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Getting Started

How to Install Live Chat on Your Website in 5

Minutes

Follow these steps to install live chat on your website:

Step 1. Click “Sign Up” on the ProProfs Chat website, it will take you to the sign-up form, fill out the

form to set up your account.

Step 2. After completing the form you will be redirected to the chat window settings, navigate to the

"Installation" tab where you will get the chat code.

Chat Window
Theme

Settings
Language
Greetings

Pre Chat

Fost Chat
Offline Message
Installation
Integration

General

Advanced

Copyright © 2014 ProProfs

Copy this code and paste it in all the web pages of your website just before the </body> tag.
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Install Live Chat

Copy & paste the below code just before the </body= tag on your webpage.

Copy to clipboard

Separate chat window code @

Send instructions to developer

Need help? Call 855.776.7763

Use one of the following services? Click below to see the specific easy-install instructons

.@.w:mnpuﬁss |/U\| Magento y gﬁ;ﬂn’fgw

zendesk & commerce % PrestaShop ) shopify

Copyright & 2005 - 2019 ProProfa.com

You can also send instructions to your developers by clicking "Send instructions to developer."

Integrate with CMS
ProProfs integration with numerous CMS platforms allows you to add live chat on your website and offer

seamless customer support.

Integrate with Ecommerce

Integrate with numerous ecommerce platforms to install live chat on your website, boost your sales and offer

delightful customer support.

Related Articles:

Copyright © 2014 ProProfs Page 3
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How do | Take a Product Tour?
How to Add an Operator?
How to Add My Company Logo?

Copyright © 2014 ProProfs Page 4
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How to Add/Delete an Operator

Add customer support operators to your site, so your visitors are never short

on assistance. Operators can track real-time visitor activity on your website through the Visitor
Monitoring Window and provide exceptional support through the Visitor Conversation Window.
Live chat operators are the solution to providing 24/7 interaction with customers. A Live Chat
Support Operator is responsible for answering queries and assisting customers through chat.
Here's how your operators will appear in your dashboard:

Manage Operators

Name Username Chat Limit Admin Action Routing Order 1
Mathan Mathan

Sauske Sauske

Maomi Naomi

Daniel Daniel

Alex Alex

Follow these steps to learn how to add or delete an operator:
Step 1: Click "Operators."

PrOPrOfS Home Settings Transcripts Tickets £ Operators Reports o La_:l"lihfr_‘ft

Chat

= Operators Manage Operators

22 Departments

Step 2: Manage Operators tab loads up, click "Add Operator"” to invite a new operator. You can
also delete an existing operator by clicking the delete icon for that operator.

Manage Operators

Add Operator
Name Username Chat Lirmit Admin Am Routing Order I
Dimnitr dimitri ~ |
Nathan Nathan o

Step 3: Fill out the required information and click "Save." A pop-up message will confirm
operator addition.

Copyright © 2014 ProProfs Page 5
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Propmfs } Home Settings Transcripts Tickets 8Dperators -_I_LRepcrts

Chat
“~ Operators
Name* Bruce
Departments
Email * bruce@thisnext.com
Username* Bruce
Password* | wese

Confirm password~ | e

Welcome aboard!

Welcome message

Callback Yes

Avatar 1

v

Back JEEVE

More Live Chat Customization Options
Video About: How To Customize Your Live Chat Window

Related Articles:

How to Install Live Chat on Your Website?
How do | Take a Product Tour?
How to Add My Company Logo?

Copyright © 2014 ProProfs Page 6
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How to Add my Company Logo to the Chat
Window

ProProfs Chat allows you to upload your own logo and make your chat more credible. Adding your branding
to the chat window provides your visitors an intimate feel, like they are actually conversing with the brand.

In addition to adding your logo, you can use several different tools when trying to raise your brand awareness
and one of those tools is the Chat Window Customization.

Here's how your logo will appear in the chat window:

Chat with us N
q Admin

Hi, | want to buy your product. What
is the monthly subscription fee?

Follow these steps to add your logo to the chat window:
Step 1: Navigate to "Settings" -——> "Chat Window" -——-> "Theme." Click to open the "Advanced" options.

Copyright © 2014 ProProfs Page 7
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ProProfs

Chat

+ Chat Window
Theme
Settings
= Language

Pre Chat

Post Chat

Offline Message
Installation
Integration
General

Advanced

Getting Started

) Home {5} Settings Transcripts Tickets

Bubble Bar

Style

O
@

) O

y

$00
e

=
& r
Color

EEEEDN

Custom Color - #3cBac9

+ Advanced &

Step 2: Locate the "Logo" option and click "Browse." Upload your Logo's image and click "Save" to secure and

implement the changes.

Copyright © 2014 ProProfs
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ProProfs

Chat

- Chat Window
Theme
Settings
0 Language

Pre Chat

Post Chat

Offline Message
Installation
Integration

General

Advanced

Related Articles:

) Home {5} Settings Transcripts Tickets

Advanced

Visitor Text Color

. #4d4dad

Operator Text Color HEFFrfe

Chatbox Position

ol Ld

Left Right
Chatbox Size
Smal Medium Large

Logo

| Browse Recommended size 350x200

CSS Customization

Save

How to Install Live Chat on Your Website?

How do | Take a Product Tour?
How to Add an Operator?

Copyright © 2014 ProProfs
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Tour Videos
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Brand and theme capability
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Overview of Settings
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Providing Instant Support
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Enable Anytime, Anywhere Support
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Reports and Analytics
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Customize Live Chat Window
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Integrate Chat with Knowledge Base
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Settings
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Departments

With ProProfs you can direct chats to specific departments (for example, Sales or Support) in order

to streamline help service.

Once you enable departments, a department drop-down list will appear in Visitor Chat Window (pre-chat
form). This allows visitors to choose which department they want to chat with, resulting in a more
streamlined approach.

If you don't want to display department in pre-chat form, you can also use the department specific live chat
codes on different web pages of your website.

Here are the steps to add departments to your ProProfs Chat:

Step 1: Log in to your chat dashboard.
Step 2: From the header menu navigate to “Operators” -—-> "Departments”

Operators

Departments

Step 3: Enable the department feature by switching the toggle button to “Yes.” Click the "Add Department”
button to create a department.

Departments
You can direct chats to specific departments (for example: Sales, Support, Billing) in order to streamline help service. You can embed a code on specific pages on your website
that will automatically route chats to the appropriate department. You also have the option to enable department visibility, which allows visitors to select from a drop down list in

your Chat Window. Learn more

enable  [JERg Add Department

Step 4: Fill out the form, select the visibility and click on “save”. (refer to the screenshot below)

Copyright © 2014 ProProfs Page 19
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Name * Ex: Sales, Support, Service

Cffline email *

Welcome message

Visibility E—

Note* The departments will only be shown to visitors if the "Visibility" is switched to "Yes".

Step 5: To directly send chats to the specific departments copy the chat code of the department and place it
under the ProProfs chat code on your website/webpage.
(i) Click "Show Code" button to access the department's chat code.

Departments
You can direct chats to specific departments (for example: Sales, Support, Billing) in order to streamiline help service. You can embed a code on specific pages on your website

that will automatically route chats to the appropriate depariment. You also have the option to enable department visibility, which allows visitors to select from a drop down list in
your Chat Window. Learn maore...

Department Email Visibility Action URL Rule

Product alex@proprofs.com v ’ Show code

Sales mark@thisnext.com v ’ >

(i) Copy the chat code (highlighted part in the below example).

Department Email

Product alex@proprofs.com

script= var dept_routing ="c5fbdfd5f7 1fd7b0d75118242e76db0bMTA300=="</script=

Copyright © 2014 ProProfs Page 20
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Note* After enabling chats for departments, make sure the existing operators are assigned to a
department. Otherwise, the operators will not be able to handle any chats.

Related Articles:
Add Canned Responses

Visitor Monitoring Window
Visitor Conversation Window

Copyright © 2014 ProProfs Page 21
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How Do | Add Canned Responses in Live Chat?

Reply to the same customer questions with canned responses and save valuable time and effort. Save
answers to common questions to shorten your response time and save keystrokes on repetitive typing. With
canned responses, you type it once, save it and reuse it in chats and tickets whenever you need.

Canned responses are predefined messages displayed to the operators with the intent of answering repeated
questions consistently. It helps the operators with swift assistance to the customers, operators can search
for particular canned responses through the search box.

Examples:

Welcome Messages

¢ Thanks for your patience and for the opportunity to serve you. How may | assist you?

e Thanks for the opportunity to chat with you. May | help you?

¢ Hi! | notice that you are looking for specific information on our web site. May | assist you with your search
or direct you to the appropriate page?

Anything
¢ |s there anything else | can assist you with?
e Can | be of any further assistance?
¢ Please do not hesitate to get in touch with us if you have any more questions. Is there anything else | can
assist you with?
Thanks

¢ Thank you for having visited our web site. We hope you will come back again.

e Thanks for chatting with me. | hope | was of assistance to you. Thank you.

» Before | say Good Bye | want you to know that we are always standing by to assist you in any way
possible. Thanks.

Confirmation:

* | have just responded to your query and | hope it meets with your satisfaction. Are you still with me?

Here's how the Canned Responses appear to the operator in the Visitor Conversation Window:

Copyright © 2014 ProProfs Page 22
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< John
8 =1 john@proprofs_.com

chat_name
¢ = O :ffat_email com
~ Block this visitor
2. Transcript (=) Transfer Chat End Chat

Canned Activity Push URL

FAQ
Asking for further assitance
Asking for Quiz/ Training,/ Survey Link
Asking for screenshot
Asking for time
Asking for time more then 1 min
Browser
Browser Details
Chat disconnected

Closing =

Here's how to add canned responses in live chat:

Step 1: Navigate to "Settings"--—> "General Settings" —
Chat Window
Installation
Integration
General
Knowledge Base
Sound

Canned Responses

Advanced

Step 2: To add a new canned response click "Add New."

Copyright © 2014 ProProfs
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Canned Responses

Canned responses make it easy for operators to quickly rezpond 1o frequently asked guestions. Learn maore

Step 3: Customize your canned response, you can also select responses from the library and add them to
your account.

Add Response

Shortcut

Welcome Message

Select Pre-defined Messages

Text

Hi, Welcome to Acme Corp. how may | assist you?|

Category = General v

Here's how the library of pre-defined messages will appear, select an appropriate message and click "Save" to
add it to your live chat.

Copyright © 2014 ProProfs Page 24
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Back

Select Canned Responses

1. Welcome Messages

Thanks for your patience and for the opportunity to serve you. How may | assist
you?

Thanks for the opportunity to chat with you. May | help you?

|?|

Thanks for having taken the time to visit our site. How may | help you?

Hi! | notice that you are looking for specific information on our web site. May |
assist you with your search or direct you 1o the appropriate page?

2. Anything..

i) Is there anything else | can assist you with?
Can | be of any further assistance?
Please do not hesitate to get in touch with us if you have any more questions. 15
there anything else | can assist you with?
May | be of any further assistance to you?

3. Thanks..
Thank you for having visited our web site. We hope you will come back again.

Thanks for chatting with me. | hope | was of assistance to you. Thank you.
Before | say Good Bye | want you to know that we are always standing by to

Operators can also save any specific response in their conversation with a visitor as a canned

response. To learn more read Visitor Conversation Window.

How do | Delete/Edit Canned Responses?

To edit or delete canned responses, navigate to the specific response and click the edit or delete icon.

Title Responses Category -

Welcome Message  Hey welocome style Welcome

Related Articles:
Separate Chat Window

Visitor Chat Window Settings
Auto Chat Invitation

Copyright © 2014 ProProfs
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Real Time Visitor Monitoring

Video About: How to Enable Anytime, Anywhere Customer Support
Visitor Monitoring Window displays the list of visitors on your website along with details
like geographical location, IP address, time spent on the page, and the web page they are
currently on.
Here is how a fully functional real-time visitor monitoring window will look like:

Ch
Pl’oprOfS Home Seftings Transcripts Tickets Operators Reporis [ ] " "LI_ L (855) 776-7762 Help
Chat ¥ ’

Visitors (258)

MName Status Action Duration Page Location Operator

Damien Rosen Aflanta, United Online (3)

States
3 Nathan @ .

25m 23s https: sa live 2 support.com/cpn/index php#page/dashboard

Invite 10m 38z 3
2 Alex ]
)
04 )
Invite 1h12m 125 Madrid, Spain G
Offline (21)
Invite Tm 582 hitps:/fonlined3 projectbubble. com/manage/tasks /428497 Brand|, Germany E Mike

Test

https./fdev.liveZsupport.comy dashboard/?sound_interface Neida, India
Aman

proprofs, Com/Iraining/ rmytraning s 7

&
(=]

Invite 7m 30s Bangalore, India

To start monitoring visitors, follow these steps:
Click "Launch Chat" on the dashboard. Your "Real-time visitor monitoring window" will pop up in
a new tab.

Settings Transcripts Operators ( I—L Reports @ Launch Chat

Rating Missed Chats

3.58 x x4 44 @

Once the real time visitor monitoring window appears, you can see all the details and perform
the associated actions.

e Details

Copyright © 2014 ProProfs Page 26
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e Actions

Details:

1. General Details
2. Advanced Details

3. Operators

General Details:

On the real-time visitor monitoring window, you can get the details of the following:

Name - By default, the visitors are depicted as "Visitor" in the order they visit the website. Once
the visitor fills in the pre-chat form to chat with an operator, the name will appear under the
"Name" column.

Email - When visitors fill out the pre-chat form, their email is visible along with the names under
the "Name" column.

Status - The status column shows you what the visitor is doing on your website. A visitor could
be either browsing, chatting or leaving the website. All statuses are depicted with an icon. You
can hover over the icon to see the status.

Duration - It shows the duration of a visitor on your website.

Page - The page tells you the exact URL a visitor is browsing.

Advanced Details:

Click visitor's name to access their advanced details:

Users Details

https:/fwww.proprofs.comytraining/manage

https:/fdesk proprofs.com/admin/stdreply?

s=stdreply&st=true

Browser - It shows which internet browser the visitor is using. (for example Chrome, Firefox,
etc.)

Operating System - It shows which operating system the visitor is using. (for example Windows,
i0S, etc.)

Device Platform - This shows which device the visitor is using to browse your website. (for
example Mobile, Tablet, Desktop, etc.)

Operators:

Here's what you can see in the operator column:
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Operator

Online (3)

a Mathan
-
t Alex

2. °
Offline (21)
Q Mike
]
% Sean
9 Aman
(=
Admins
()] .
Kylie -

Online - Check which operators are online.
Offline - Check how many operators are offline.
Engaged - This shows how many operators are engaged in a conversation with a visitor.

Actions;

You can perform the following actions from your real-time visitor monitoring window:

Invite a visitor to chat - Click the "Invite" button and invite a visitor to chat by prompting an
automated greeting. Once the visitor accepts the invitation, the visitor chat window will open.
Monitor chats between operators and visitors - You can check if a visitor is already in a
conversation with an operator. You can join the conversation anytime and monitor the chat in
real time. (This feature is only accessible to administrators)

Chat with an operator - You can start chatting with an operator anytime by clicking the name of
the operator you want to chat with.

Related Articles:

Pre Chat Form
Customize Offline Messages
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How to Set up the Maximum Wait Time?
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Visitor Conversation Window

Visitor conversation window is equipped with all the essentials to provide exceptional support to your
customers. With ProProfs Chat, you can track user's activity, transfer chats and much more via the operator’s
chat window.

Here are the steps to get you started:

Step 1: Login to your ProProfs Chat dashboard.

Step 2: From your dashboard, click on “Launch Chat.”

PI‘OPI‘OfS "} Home Settings Transcripts Tickets Operators Reports @ Launch Chat
Chat ou Are Offfine

Step 3(i): Once you click on “Launch Chat,” real-time monitoring window will appear. This window will show
you all the visitors currently on your website. You can click “Invite,” to pop an automated greeting on the
visitor's screen and initiate chat. When your invitation is accepted by the visitor, the operator chat window will
open(as depicted in Step 4).

Mame Status Action Duration

® New Visitor m Zm Ods

Step 3(ii): On the visitor monitoring window administrators can access ongoing chats between a visitor and
an operator by clicking the "View" button.

Visitors (222)

Name Status Action Duration
John
jehn@ com = Th9m 193

Step 4: Any operator engaged in a conversation with a visitor does so through the visitor conversation
window. Here's a preview:
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Pmproc'ES Home Settings Transcripts Tickets Operators Reports & ' - ¢, (B55) 776-7763 Help o
at
- : 0
Visitors (261) ® Damien Rosen
lime: 255

8 =, damien rosen

Hi my name is Nathan. Glad to connect. Atlanta. United States
Atlanta, United States

{-'- == : Block this wisitor

how can i make my chat window white with grey boxes like yours? it looks nice and clean Transcript

Canned Activity Push URL

FAQ
Asking for further assitance
Asking for Quiz/ Training/ Survey Link
Asking for screenshot
Asking for time

Asking for time more then 1 min

b+ m Browser

Browser Details

+ Add Tag Aloe oo aan 4

What can operators do through the conversation window:

Operators can do the following:
e Addtags

¢ View visitor details

Send canned responses

View visitor activity

Share instant links with push URLs

Transfer chat to other operators

Block visitors

Add Tags: Operators can assign tags to the ongoing chat by clicking the "+ Add Tag" button at the bottom left
their window, and selecting the appropriate tag to add. Operators can also search for a tag or create a new
one using the search bar. To learn more about tags read 'Tickets and Tags.'
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Tags
Bug Ux Mesds Co... Feature/E..
Kb Discaswit... Addedtor.. Survey
Mareinfo New

Visitor details: You can see the visitor details such as Name, Email, Location, etc. The details allow you to
know what browser, operating system and device the user is using. Under the details section, operators can
find options to End Chat, view previous chat transcripts and transfer the chat.

<, John
8 = jehni@proprofs.com

chat_name
chat_email com

) Block this visitaor

ranscript (=) Transfer Chat End Chat

Canned Responses: Canned responses help the operators with swift assistance to the customers, operators
can search for particular canned responses through the search box.
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= John
8 £ john@proprofs.com

chat_name
® g2 O E:at_email com
~) Block this visitor
+ Transcript () Transfer Chat End Chat

Canned Activity Push URL

FAQ
Asking for further assitance
Asking for Quiz/ Training/ Survey Link
Asking for screenshot
Asking for time
Asking for time more then 1 min
Browser
Browser Details
Chat disconnected

Clasing

Settings

Activity: You can see which product or page the visitor is browsing or have browsed while navigating through

the website.
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= john
R =
chat_name
G-. == I;I il':at_emailchat@propmfs_mm

()
v,

) Block this visitor

= Transcript () Transfer Chat End Chat

Canned Activity Push URL

Looking At:

https:// =01 liveZsupport.com/dashboard/ #transcript

Page Visited By User: Time Spent
5 q_-:_
hitps://=01 live2support.com/dashboard/? o
transcript
: . , &m 263
https: /=01 live2support.com/dashboard/?
home
8m 4Ba

https:/www.proprofs.com/chat/login/

Referred From:

https:/ www.proprofs.com/chat/login/

Push URLs: You can save links ready to be sent to a visitor at any anytime. This will save the operator’s time
in escorting visitors to the pricing page or any other relevant pages.
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£, john
8 :

chat_name

Settings

chat_email chat@proprofs.com
G- == I:I — .\_D I:'

= o
o

. Block this visitor

= Transcript () Transfer Chat End Chat

Canned Activity Push URL

Order form

Login

Pricing

Contactus

Features

Terms of Usage

Steps to enable Live CHat
Help Manua

Benefit

Affiliate

Transfer Chat: Operators can use the "Transfer Chat" option to transfer the chat to any other operator.

=, john
A =

chat_name
chat_email chat@proprofs.com
G- == ] - @prop

W

*.) Block this visitor

= Transcript (&) Transfer Chat End Chat

canned  Activi Selectone ]

Block Visitor: Click "Block this visitor" to block the visitor. Once blocked, the visitor won't be able to visit the
website with the same IP address.
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£, john
8 :

chat_name
chat_email chat@proprofs.com

= m
o

~) Block this visitor

= 1ranscript (&) Transfer Chat End Chat

Related Articles:
Redirect Chat to Specific Departments

Add Canned Responses
Visitor Monitoring Window
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What are Announcements?

ProProfs LiveChat allows you to notify visitors about upcoming products, features and service
updates. Since announcements can be displayed on every web page that has LiveChat
integrated into it, announcements help reach a wider audience than a website's notification
page. It greatly improves customer service and can reduce customer tickets. Announcements
can also be used to redirect users to newly created or updated self-help articles.

The following article will guide you through the following:

e How to Add an Announcement in ProProfs LiveChat
e The Announcement Editor Window

This is what an announcement looks like.

A
ACME

How To Add An Announcement In ProProfs LiveChat

Step 1: Go to Settings—>Greetings.
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Propmfs Home (°} Settings Transcripts
Chat
Chat Window
Greetings Announcements
Theme -
Settings Greetings are proactive chat messages that |

browsing your pricing page with the prompt: '
Language

) Greetings
Pre Chat

Step 2: Next, Select the Announcements tab and click on Create Announcement.

Greetings Announcements

Announgéments allow you to notify site visitors about an upcoming product or service update. For example, if you
have réleased & new product or promotion, use this message to share the news with your website visitors.

| = Create Announcement

Step 3: Name and edit your Announcement according to your requirements and click on Save.

Note: The name of the announcement can be seen only by you.

The Announcement Editor Window

Given below is the Announcement Editor Window.
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Welcome to ACME Corp o “ "

If All ¥ | of the following match,

Time spent on curre ¥ is greaterth ¥ 3 ﬂ
Then Welcome to ACME Corp. You can read

our portfalio here!

246 Characters b=ft A_
Button n Ho (:1 BI E
Text Partfolio
Link hitps:{facmecorp.com/ partl Welcome to ACME Corp. You can read
our portfolic here!

Display this announcement
From Mow v
Till Forever Y
Position Middle v

Frequency  Each Time “

On-Off Button:
The On-Off button is used to toggle the display status of the Announcement.

If-Then Condition
The 'lf' part is used to determine the conditions under which the announcement will be
displayed. You can add multiple conditions with the Add button.

If All v of the following match:

Time spent on current pay is greater than o1~ G 0

Time spent on current page

Time spent on website

Then
User Visited at least an read our
Returning visitor
URL 346 Characters left

When using multiple conditions the 'Any' and 'All' clause can be toggled as per requirement.
Under the 'All' clause, the announcement is displayed only when all the given conditions are
fulfilled. Under the 'Any' clause, the announcement is displayed even if one condition is true.
The text box next to 'Then' is used to write the text that will be displayed to the visitor.

Then Welcome to ACME Corp. You can read our
portfolio here!

346 Characters left
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Button
The button option is used when the announcement is being used to redirect to a different page.

The 'Text' box is used for writing the text the button will display and the 'Link' is where the
redirection link can be placed.

Button “ Mo

346 Characters left

Text Portfolio!
Link https://acmecorp.com/portfolio/
Image

The image option is used when the announcement contains an image.

mage  [ECR o

Display Settings
The display settings are used to determine the time period of an announcement's display, its
position in the webpage and the number of times it will be shown to the visitor.

Display this announcement

From Mow v
Till Forever v
Fosition Middle v

Frequency Each Time
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Separate Chat Window

ProProfs Chat allows you to either embed chat on your website or launches it as a separate
chat window. Here's how live chat appears in a separate chat window:

M po\;"ve r M PRODUCTS SERVICES BLOG CONTACTS

Our Coverage Is
the Best In the Industry

GET AQUOTE Chat with us

re | https//www.live/Is3/chat.php?&ssid29.

Please provide us these details so we may assist you befter.

by ProProfs

Follow these steps to install ProProfs Chat on your website:
Video About: How To Add Live Chat Software to Your Website in Under 5 Mins
Step1. From your dashboard, click on "Settings."

"> Home (o} Settings Transcripts ., Operators (L Reports

Step2. On the sidebar, click "Installation."

Install ProProfs Live Chat

Chat Window >
Copy & paste the below code just before the </body> tag on your webpage.
Installation
Integration > =
Copy to clipboard
Preferences & Settings > z

Separate chat window code @

Send instructions to developer

Need help? Call 855.776.7763

Step3. Click "separate chat window". (see screenshot below)
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Install ProProfs Live Chat

Copy & paste the below code just before the </body= tag on your webpage.

Separate chat window code @

Chat window shall open in a new :
browser window. ctions to dEV'E‘,'lOper

Need help? Call 855.776.7763

Use one of the following services? Click below to see the specific easy-install instructons

Step4. Customise the Online and Offline chat text and click "Get code". Copy the code from the
text box and paste it before the </body> tag.

Separate window chat code

Copy & paste the following code just before the </body= tag on your webpage.

Cnline text Chat with us

Offline text Leave a message

Step5. Paste the code in </body> tag of the page you want your live chat to pop up. Here's how
live chat will appear:
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M p ower HOME PRODUCTS SERVICES BLOC CONTACTS

Our Coverage Is
the Best In the Industry

GET AQUOTE Chat with us

@ Secure | https//www.livefis3/chat. php?&ssid2938 = 293875id0145641190&jqry=4&lan

Flease provide us these details so we may assist you better.

Start Chat
N

b ProProfs

Related Articles:

Visitor Chat Window Settings
Auto Chat Invitation
Pre Chat Form
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What Is Join Chat Functionality?

Join Chat is an administrator exclusive feature available in ProProfs Live Chat. With this feature,
you can read chats between customers and operators in real time. You can also interfere in a
chat conversation and provide insight into customer questions.

Benefits of Join Chat Functionality:

« Allows you to monitor chats.
» You can provide solutions to customer questions that the operator fails to solve.

« It lets you personally assess the problem-solving skills of an operator.

How to Use Join Chat Functionality

Step 1: Log in to your ProProfs Live Chat administrator account and go to your Chat dashboard.
Step 2: Under the 'Action’ tab, click on the Join option to join the operator chat.

PmprOfs Home Sellings Transcripts Tickets Operators Reports

Chat

Vigitors (292)

Name Status Aclion Duration |

Hellke van Eeden

Related:

How to route chat to another operator?

How do operators enable automatic chat acceptance?
What are Announcements?
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Visitor Chat Window Settings

Video About: How to Customize Your Live Chat Window
Make chat window an integral part of your website using live chat customization. Create a
seamless support experience for your site visitors with powerful chat window settings. Change
the shape and style of your chat icon to help it blend well with the theme of your website.
Here's what all you can do with visitor chat window:

e Theme

Settings

Language

Pre Chat

Post Chat

Offline Messages

Theme

Here you can change the chat window design by providing various color and font options, you
can make sure that your brand logo is visible in the chat window.
Follow these steps to change the theme of your chat window:

Step 1: Navigate to "Settings" —-> "Chat Window" -—-> "Theme."

Step 2: You'll see a sample chat window on the right and options to change the color and theme
of chat window on the left. Select a style(bubble or bar) and then select icon and theme color.
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ProProfs

Chat
= Chat Window
"% Theme

Settings
Languzge
Greetings

Pre Chat

Post Chat
Offline Meszage
Ingtallation
Integration
General

Advanced

Home (5} Sattings :| Transcripts Tickets Operators L) Reports

Theme

Customize the live chat window to match the kook and feel of your
website. Learn more

Style

QO | ==

Bubble Bar

lcon

e,
=
£.

00
0

i

Color

Customn Collor - #3cBac9

Settings

§, (B55)776-7762 Help ‘

Chat Customer Support hd
. Anton gtylehive

Hellg, thanks for visiting ProProfs
Chat. How may | assist you?

Hi, | want ta buy your product. What
iz the monthly subscription fee?

Your visitors will click this :

ican ta start chat

Step 3: Scroll down to change your avatar and logo, you can upload your own image for both. In
"Advanced" options you can customize the visitor and operator text color, chat box position and

size, and do the CSS customization.
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Color

Custom Color . #3cBach

Avatar

& ]
s 1

Name
Anton Clark

Logo
stylehive

P |

+ Advanced

Step 4: Click "CSS Customization" in advanced options, a textbox with CSS code would appear
(see screenshot below). Make changes as per your requirement and click "Save."
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CSS Customization

<style type="text/css">

#message{height:24px}

body{font-size : 12px;line-height:14px;color:#656565}
td{font-size:23px;color:#656565}

a {color : #3b5008; font-size : 12px;}

a:hover {color : #4gukuykd4d; font-size : 12px;}
.chat_announce{font-size:12px;color: #656565}
.chat_client{font-size:12px;color.#656565}
.chat_admin{font-size:12px;color#656565}

input{font-size: 12px; border:1px solid #a7b3b7,padding:9px
6px;color#656565,width:95%;border-radius:2px}

textarea{font-size: 14px; border:1px solid #a7b3b7;padding:8px
Gpx;color#656565,width:95%;resize:none}

#wbody {left: Opx;right:0px;width: 100%; top: 80px; height:55%;}
.button {background-color:#3C8ACY; font-size: 16px;padding:8px Opx;
width:100%;border-radius: 2px; cursor.pointer; color.#fff,border.none}
#chtbar {border-bottom:1px solid #dddddd;}

Settings

You can enable emoticons in chat window settings to make the conversation more engaging for
your site visitors. Also, allow your operators and site visitors to share files during a live chat.
The software settings allow you to send a chat transcript automatically to operators once a
session ends.

Let's look at how to customize the chat window settings:

Step 1: Navigate to "Chat Window" -—-> "Settings."

Step 2: The settings section has two sub-divisions, navigate to the 'Chat Window' tab and enable
the desired options, every option provides brief descriptions to help you understand the feature.
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— ¢ Chat Window v
Settings
Theme
i settings., Chat Window Real Time Monitoring
) Language '

Pre Chat Emoticons @

Post Chat File Upload @ ﬂ No

Dffline Message

Chat Rating @ Mo
Installation

Auto Close @ Yes n
Integration

Email transcript to operators @ ¥ n
General » P P =
Advanced ¥ Email transcript to visitor @ Yes n

Timestamp @ n No
Wait Time Message @ Yes n

Step 3: Similarly, switch to Real-Time Monitoring tab and enable desired options. Click "Save" to
secure and implement the changes.
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Settings
Chat Window Real Time Monitoring
Maximum Wait Time Yes “
Auto Logout Yes “
Hide Visitors Yes “

Language Customization

You can delight visitors by providing support in their native language. Switching from one
language to another has never been this easy. All you have to do is visit the language settings,
click the drop-down option and choose the language that your operators will be using while
providing support to your site visitors. The tool also allows you to customize languages based
on the visitor's location.

Follow these steps to change the language settings:

Step 1: Navigate to "Chat Window" —-> "Language."
Step 2: To add new languages click "Add New Language."

Language
<+ Add New Language

Language English v

Step 3: Select the language you want to add from the list and choose the status of the

language. Click "Save."
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Add New Language Profile

Language Name Arabic v

Select Status Active v

Step 4: When you are done adding languages, you can customize the language settings which
are divided into three categories.

(i): Chat - Language settings for live chat. Refer to the screenshot.
Language
+ Add Mew Language
Language English A

Chat End Chat Callback

Customize the text that visitors see in the chat window. Learn more

Email Transcript Email transcript1

Transcript Sent Message Transcript sent successfully1

Message Placehaolder Type your message herel

Upload Error Sorry, there was a problem uploading 11

Color Theme . #3cBaco Get Chat Code

(ii): End Chat - These messages will appear once the chat with a visitor is over.
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Language
#+ Add Mew Language
Language English r

Chat End Chat Callback

Customize the text that visitors see in the post-chat window. Learn maore

Post Rating Message How would you rate r
Foor 1/5
Fair 2/3
Average 3/5
Good 4/5
Excellen 5/5

(iii) Call back - These messages are shown to the visitors when they request a callback.
Language
<+ Add MNew Language

Language English L

Chat End Chat Callback

Customize the text that visitors see when they request a call-back. Learn mare

Marme Mame
Phone Phone
Meszage Message
Callback Call Me Back

Pleaze emter your name and phone

number along with country and city code
(optionally). Please leave a brief

message if require. P

Contact Details

Step 5: Click "Save" to secure the changes.

Note* The text of all the messages can be changed as per your language change and
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requirement.

Pre Chat Form

With ProProfs, you can easily edit, customize or disable pre-chat form on your website. To get to

Pre chat form settings, click on “Settings” from your dashboard and hit “Pre chat Form” under
“Chat Window.”

Navigate to "Chat Window" -—-> "Pre Chat Form." Enable the form and customize the options.
Click "Add field" to include more fields to the form. Click "Save" to implement the changes.

Pre Chat Form

Enable “ Mo

. Chat Customer Support
Screen Message Please provide us these details so we may assist
you better.
P
Submit Button Start Chat
+ Add Field
Name “ Off X Not Required +
Email “ off % Not Required e

Here's how the form will appear, subject to your customization:
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Chat Customer Support v

Please provide us these details so we
may assist you better.

Settings

Mame

Ermail

Post Chat Form

With ProProfs, you can add a post chat survey for your visitors, which allows you to gather
invaluable feedback.

Navigate to "Chat window" —--> "Post Chat." Enable the form to customize a post chat form for
your visitors. To gather instant feedback, you can set up custom fields.
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Post Chat

Customize your post-chat survey or add a custom survey. Learn more

Enable E bz

Survey Text Custom Survey

Custormize your survey text or add new guestion to the survey. Leam more

Post Rating Message How would you rate my support?

Emai alex@proprofs.com

Submit Message

Feedback

Submit Button Submit

Embed your survey:

* Mot Reguired

Settings

Gather essential feedback by embedding a survey on the chat window which will appear to the
visitors after the chat is over. Enter the survey URL and click "Save" to secure the changes. Visit

ProProfs Survey Maker to create your own survey!
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Post Chat

Customize your post-chat survey or add a custom survey. Learn more

Enable n Mo

Survey Text Custom Survey

Add a link to your custom survey. Learn more

URL https-fwww.proprofs.com/survey /BROYSRC

Here's how the survey will appear to the visitor:

Y

How would you rate my support?

Type feedback here

Type here

Offline Messages

You can set up an offline message form for visitors when your operators are not active. Visitors
can fill this form and live chat reps can connect with them later. Offline message form is fully
customizable, and you can edit or add fields according to your business needs.

To edit the offline message form, follow these steps:

Step 1: Navigate to "Chat Window" > "Offline Message"

Step 2: Set up the custom fields for the offline message. You can add, edit or delete any field as
per your requirement.
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Offline Message

Capture feedback or guestions from visitors when operators are offline. Learn more

Custom Fields JRL

Header

Greeting

Post Submit Message

Submit

Offline Subject

Email

Mame
Email
Message

+ Advanced

Step 3: Offline Survey Form URL

Leave a messagel

Sorry, we'e offline. Please leave us a
message & we will get in touch soon!1

Thank you for your message. We shall
respond 1short...

Submit]

Offline Message: ProProfs Chat1

nagar@proprofs.com

“ OFf * Mot Required
“ OFf Mot Required
“ o % Not Required

Settings

+Add Field

You can embed your own survey as an offline message. Enter the URL of the survey in the box
and click "Save" to implement the changes. Create any desirable survey with ProProfs Survey
Maker and include it as an offline message for your visitors.
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Offline Message

Capture feedback or questions from visitors when operators are offline. Learn more

Custom Figlds URL

Use your own offline message form

URL & https://www_proprofs.com/survey,t/ #itle=o;

Save

Here's how the survey will appear to the visitor in the chat window:

Leave a message v
F

How likely are you to
recommend this company to a
friend or colleague?

Mot likedy Exiremely likehy

o|1(2|3 | 4(5(6 |7 & |8

10

Do you have any other
comments, questions or
concerns?

Type here
1

Related Articles:

Customize Offline Message
Auto Chat Invitation
Pre Chat Form
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Invitation Pop-up

Invitation Pop-up allows you to invite a visitor to chat. This feature can help you assist your website
visitors when they need you to solve their queries.

Follow these steps to set up an invitation pop-up:

Stepl. Log in to your dashboard and navigate “Settings.”

proprOfS . Home Settings Transcripts Operators Reports
Chat

Response Time Rating Missed Chats

01:06 No rated chats 2 @

Step 2. Under the “Advanced” section, click “Invitation Pop-up.”
Advanced
AP
Tracking API
Push URLs
Callback Setup
Block IP
Invitation Pop-up
Button & Icons
Eye Catcher
Step 3. Enable 'Auto Invitation' to automatically send out chat invites to every visitor landing on your website.
Manually enter 'Time Delay' which is the duration of time after which invitation will pop-up. Select 'Invitation

Action, you can choose to pop-up the chat invite on every page the visitor visits or once for each visitor
session.
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Invitation Pop-up

Auto Invitation : - Mo

Time Delay 1 sec

Invitation Action gﬂ

By Page By Session
Style —
Chat Window Invitation Popup

Save

Step 4. Select the pop-up invitation style. Chat window will pop-up the conversation window while
invitation pop-up will pop the 'chat with us icon' as visible in the screenshot below. Click "Advanced"
button to customize the settings and click "Save" to implement the changes.

Invitation Pop-up

Auto Invitation Ha

Tirne Delay 1 sec
Invitation Action @l
By Page By Session
Style =y
Chat Window Invitaticn Popup
+ Advanced ==

Step 5. From the advanced options, you can enable the pre-chat form for the proactive chat window.
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Customize placement, icon type, border size & color, invitation close time and sound. Click "Save" to
secure the changes.

Advanced
This will enable the

Pre Chat Form form settings only for Proactive Ma
chat window. “

Placement Center v

Type SN Change Image

Image Text
Border Size & Color 0 px
Invitation Close Time 0 sec
Sound P o000 00:00 Change Sound

Related Articles:
Customize Offline Message

Visitor Chat Window Settings
Pre Chat Form
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Pre-Chat Forms

ProProfs Live Chat provides the Pre-Chat Form feature that enables you to collect user
information which can later be used to create potential leads, cases, and contacts. These
PreChat Forms can be easily created, edited and customized.

Here's what a pre-chat form looks like:

Hi There, Need Help? A4

Flease provide us these details so we
may assist you better.

Mame™*

Email ®

Start Chat

How To Enable A Pre-Chat Form

Step 1: Go to Settings. Under Chat Window, select Pre Chat.

PI'OPI'OfS Home (5} Settings

Chat
Chat Window Pre Chat
Theme Capture leads by gatherin
Settings
Enable Mo
Language n
Greetings Header
Pre Chat
Screen Message
Post Chat

Step 2: Next, Enable Pre-Chat Form.
Step 3: Once you have customized a Pre-Chat Form, click Save.
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Customizing A Pre-Chat Form

The Pre Chat Form Editor has been shown below.

Pre Chat

Capture leads by gathering important visitor information like name, email, etc. Learn more

Enable Mo

Header Hi There, Meed Help?

Please provide us these details so we may

Screen Message
9 assist you better.

Subrmit Button Start Chat
+ Add Field
Name ﬂ off + Required s +
Email ﬂ off ~ Required s +
Save

» Header: The header is the text that appears at the top of the chat window.

Hi There, Need Help? '

Please provide us these details so we
may assist you better.

» Screen Message: The screen message displays a welcome message to the user.

Hi There, Need Help? L'y

Please provide us these details so we
may assist you better=

» Submit Button: Allows you to enter the text that will be shown on the submit button.
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Start Chat

 Add Field: The Add Field button is used to add custom fields to a pre-chat form. The Add
Field opens a new dialog box where you can enter the type of field you need, the name of the

field, and whether or not the field is required. When the field is required, you can display a
validation message.

Settings

Add New Question

Type Text ¥
Name

Required = Na

Validation This field is required

Message
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Post-Chat Forms

ProProfs Live Chat provides the 'Post-Chat Form' feature which allows you to collect user
feedback after a chat is over. The feedback can later be used to assess the abilities of your
operators who handled the chat and the overall quality of the live chat service provided by you.
Here's how a post-chat form looks like:

Rating

Message*

=]

How to Enable Post-Chat Form

Step 1: Go to Settings. Under Chat Window, select Post Chat.
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ProProfs

Chat

Chat Window
Theme
Settings
Language
Greetings
Pre Chat

Post Chat

iffline kMac=ana

Home (2} Settings

Post Chat

Customize your post-chat =

Enable “ No

=

[

Survey Text Cusz

Customize your survey text

Settings

Step 2: Toggle the Enable button to Yes as shown in the image above to enable the Post-Chat

Form

Step 3: Once you have customized your Post-Chat Form, Click on Save.

Customizing a Post-Chat Form

Here's a view of the Post-Chat Form Editor
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Post Rating Message Give Your Rating!
Email
Thanks

Submit Message

Enter your Feedback here
Placeholder Text

Submit Button Submit

+ Add Question

Message “ Off v Required [ ] =

« Survey Text/ Custom Survey: The Survey Text option lets you create a custom feedback
survey with the editor shown above. With the Custom Survey option, you can link to an
existing survey from ProProfs Survey Maker.

T
Survey Text Custom Survey
Add a link to your custom sureey. Learn more

/RL

=3

=]
=]
]
1
T

 Post Rating Message: This option lets you change the text above the rating bar.

Give Your Rating!

e Email: This is the Email ID to which all the feedbacks will be sent.
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« Submit Message: Enter the message that you want to display to the user after they click on
the submit button.

« Placeholder Text: Enter the placeholder message that is displayed to the user in the
feedback text box.

» Submit Button: Enter the text that you want to see on the submit button.

« +Add Question: It is used to add custom fields to a post-chat form. The +Add Question opens
a new dialog box where you can enter the type of field you need, the name of the field, and
whether or not the field is required. When the field is required, you can display a validation
message.

Add New Question

Type Text

Mame

Required = Mo

Walidation This field is required

Message

Related:

Pre-Chat Forms

Visitor Conversation Window
What Is Join Chat Functionality?
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Customize offline message

Customize offline message window with this option. You can add multiple fields like visitor email,
name, phone number etc.

You can also use your own offline message window. Enter the URL of your personalized offline message
window.

Follow the steps below to customize offline message:

Step 1- Log in to your Control Panel

Step 2- Click on Settings on your dashboard page

PI'OPI'OCE Home Settings Transcripts Operators | |- Reports Launch Chal‘ % (855) 776-7763 ~ 3
Last 7 Days
Response Time Rating Missed Chats Offline Messages
- Fdn o
01 »03 ¢ ) No rated chats 2 @ 0 r
M. c‘t—s

Step 3- Click on Offline Message under the Chat Window, this will open the Offline Message Form.

mfs Home ( Settings Transcripts Operators = Reports

Chat

You haven't installed the chat code. Install Chat Code Mow

Offline Message Form

Laun

Chat Window v
Theme t
Logo Custom Flelds Survey Link
Settings
Language Header Contact Us
Pre Chat
Greeting How can we help?
Post Chat
Offline Message
Post Submit Message Thanks for your message! We will get back to you
shortly.
Installation
Integration Submit Submit
Advanced ?
Offline Subject Offline Message: ProProfs Chat
Preferences >

Step 4- Fill in the required details in the blank fields provided.
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Offline Message Form

Custom Fields Survey Link
Header Contact Us
Greeting How can we help?
e
Post Submit Message Thanks for your message! We will get back to you
shortly. P
Submit Submit
Offline Subject -2 Offline Message: ProProfs Chat

+Add Field

Step 5- Click +Add Filed to add custome fields in the Offline Message Form
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Offline Message Form

Custom Fields Survey Link
Header Contact Us
Greeting How can we help?
s
Post Submit Message Thanks for your message! We will get back to you
shortly. P
Submit Submit
Offline Subject Offline Message: ProProfs Chat

“+Add Field

Step 6- Fill in the details of the custom fields in the given text boxes and click Save.
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Add New Field

Type — Text
Name

/ —
Required

f’ . . -
Validation This field is required
Message

Step 7- Click Advanced in order to include additional information.

Name

Email

Message

L.

Advanced v~ =&

Step 8- Click Save to customize your offline message
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Name n— v Required
Email n— v Required
Message n— v Required W
n— ¥ Required W
Advanced v

Save PB=

You have succesffuly customized your offline message.

More Live Chat Customization Options

Video About: How to Customize Your Live Chat Window
Related Articles:
Add Canned Responses

Auto Chat Invitation
How to Set up the Maximum Wait Time?
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How do | Set up the Maximum Wait Time?

Admins can set the maximum time duration for a visitor's chat to accepted.

Here's how to set the maximum wait time:

Navigate to "Settings"-——>Chat Window "Settings" -—> "Real Time Monitoring" and select "Yes" for "Maximum
Wait Time," enter wait time in seconds in the field provided and click "Save."

PrOPrOfS Home 'i§]' Settings Transcripts Tickets Operators Reports

Chat
Chat Window Settings
Theme
Settings Chat Window Real Time Monitoring
Language
bre Chat Maximum Wait Time “ No 25 sec
Post Chat Auto Logout Yes

Installation Show visitor's IP Yes

N—
Offline Message Hide Visitors Yes “
—

Integration

General

Advanced

Here's how the chat window will appear to the user during the 'maximum wait time.' The user can click "Leave
a message" to directly go to the offline message form and skip the remaining waiting time.
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chat with us ~

All operators are currently busy.

Leave 3 message

How to enable auto logout

ProProfs Chat allows you to set-up auto logout for your operators, so the operators automatically log out of
the live chat at the specific time or after the set period.

Auto logout is a helpful feature that allows your operators to leave their dashboard without worrying about
any unanswered chats.

For example, if you have set the auto logout for 5:30 PM, your operators will automatically become inactive at
5:30 PM, in case there is an ongoing chat which is not over by the set time, the operator will log out as soon
as the chat is over.

Here's how you can enable the auto-logout feature:

Navigate to "Settings"-—--->Chat Window "Settings" -—--> " Real Time Monitoring" and select "Yes" for 'Auto
Logout.' Set a specific time or period for the setting and click "Save" to implement the changes.
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Settings

Chat Window Real Time Monitoring

Configure the monitoring section operators use to see website visitors. Learn more

r
Maximum Wait Time @ ' Yes n N 3

\ |
\ "4

Auto Logout @ R n No By specific time v 05:30 PM

By specific time
Hide Visitors @ Yes n By time period
Show visitor's IP @ Yes n
Show visitor's location @ n Mo

Save

Start your no-obligation, free trial for ProProfs Chat today!

Take A Tour

Related Articles:
Add Canned Responses

Auto Chat Invitation
Visitor Chat Window Settings
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Reports
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Introduction to Reports

Related Articles:
Timesheets

Website Traffic Report
Visitor Chat Transcript
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Summary

Video About: How to Monitor Your Chat Operator Performance
Reports display graphs and tabular data, giving you an overview of your chat and
operator activity. The data is intended to help you optimize your customer support strategy and
improve its efficiency.
The summary report answers all prominent questions related to your chat and operator activity
and helps you analyze your team's performance.
Here's how you can access the summary report:
Log in to your chat account and navigate to the "Reports” tab. Summary is the default report
that loads up.

pmprOfS Home Settings Transcripts Tickets Operators L Reports R, (893) 776-7763 Help \_.’
Chat Pk
Summary How busy are we?
Rating All operators v Mov 7, 2018 - Dec 6, 2018
Operator Archive records
Timesheet Total Chats Rated Chats Rating Missed Chats
- 1169 =] 213 4.47 134 (=)
Response Time Login Period Chats Duration Average Chats Duration
15s 874h 7m 43s 237h 30m 25s( L’ 13m47s

The summary reports allow access to data which answers questions like "How busy are we?"
where you can view data for specific time periods and particular operators.

Total Chats: This section provides incoming chat data. You can view data for total 'Daily,’
'Weekly,' or 'Monthly' chats.

Are we getting busier with more chats? Daily Weskly Manthly

Total Chats Rated: You can view data for how many of the incoming chats are being rated.
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Reports
Are customers rating their chat experience? Daily Weakly Monthly
2 Rated Chats

Now 07 Mow 09 Maov 11 Mov 13 MNov 13 MNov 17 Nov 19 Nov 21 Hov 23 Hov23  Mova?  MNowv29 Dec Ol Cec3 Dec 05

Chat Ratings: Data revealing what ratings have the chats been receiving. It helps in analyzing
the quality of chat support.

Is our chat rating improving over time?

Daily Waskly Maonthly
j 12 34 5]
:
I-:-
1 How 12 Mow 14 Mo 1 How 1B Mo 20 Maw 22 Hov 24 Mow 26 Mov 28 Mav 30 Dec 02 Dec 02 Dec 06

Missed Chats: Data for how many chats were missed by the support staff. It helps in analyzing
the efficiency of your chat support.

Is our missed chats going down? Daily Weekly Monthly

12

e

]

Mow 0B Haov il Mow 12 Mow 14 Hov 16 Mow 18 Hoe 20 Now X2 Mo 24 Hav 26 Now 28 Mo 30 Dec 02 Dac 04 DecOE
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Reports

Response Time: Data for how much time did the operators take on average to respond to a chat

request.

Is our response time going down?

| ‘
’ Howld  HMorid Hov1Z  Haovis How 1E Hav 1B Mo 20 Mo 22 Hovld  Hor2E Hav 2E Haw 30 Dec

2

Dec 04

Doaily

Waekly

Manthly

30s =30s

Active Status: Representation of data for the total duration when your operators were active.
Total Chat Time: Data for how much time have your operators spent being engaged in chats.

Average Time of Chat Sessions: Data representing the average time for a chat session.

Chat Summary

It offers comparative data for chat requests, accepted chats and missed chats.

Chat Summary

20
) ||.|]|||._||_|.||
av 21 Mov 23

" Mov 07 Mov 09 Nov 11 Nov 13 Mov 13 Nov 17 Nov 19 My Novw 23

| || |
Mov 27

Daily

Nov 25

Dec 01

Weekly

Dec 03

Monthly

Dec 05

B Reguests
Accepted

B Missed

The chat summary data is also available in a tabular form. Click the "Tabular View" button

marked by the arrow in the below image.

Daily Weekly

MonEERTETRYTET

Here's a preview of the tabular view of chat summary. You can download the entire data on your

local hard drive.
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Chat Summary Dovwnload

Date Requested Accepted Missed View

Nowv 07,2018 56 36 20

Mow 08,2018 50 46 -

Mow 09,2018 44 36 &

MNow 11,2018 2 2 0

Mow 12,2018 59 48

MNow 13,2018 68 57

Mow 14,2018 31 46 3

You can view chat summary for a particular day by clicking the "View" button.

Chat Summary

Date Requested Accepted Miszed View

Now 08,2018 50 46 4

Mo 09,2018 44 36

Chat summary for a particular day lists all chats for the day, you can download this data, view
the transcript for any chat session by clicking the "View" button and access the 'Hourly Report.'

Chat Requested By All Visitors View Hourly Repert
# Operator Request Time Resp. Duration Closed Rating Words Transcript
Time By
Mathan 10:58:48 pm 17= am 23s Visitor 68
2 Sean 3:50:00 pm 4z 7m 33s Visitor 100
3 Mike 2-37:20 pm 1s 13m 265 System a7
4. Mike 23343 pm 3s 1h 14m 20s Visitar 163
3 Sean 2:23:06 pm ds 7m 20s Visitor 83
6. Mike 2-13:36 pm 3s 10m 1s Operator 76

Here's a preview of how the hourly report would appear. You can also view this data in the
tabular form.
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Chat Requested By All Visitors

. . .. T o A% = . -2
! . e c "

2 Operator
1 Milee
2 Mike
3 Mike
4 Mike
3 Milee

Reguest Time =

3:31:13 pm

3:14:33 pm

2:51:47 pm

2:4B:11 pm

2:41:45 pm

Related Articles:

Timesheets

Visitor Reports

Resp.
Time =

35

35

1s

3=

Operator Performance Reports

Copyright © 2014 ProProfs
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3m 33s

Gm 235

m

Gm 12s

385

Closed
By

Operator

System

Operator

Operator

Operator

Rating =

ik

Hide

Words =

99

Reports

Transcript
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Chat Rating Report

Video About: How to Monitor Your Chat Operator Performance
The Chat Rating Report displays the rating given by a visitor to an operator after a chat session.
This helps in evaluating the operators' performance and helps them to work on areas of
improvement.
Here's how you can access chat rating report:
Navigate to the "Reports" tab from your dashboard, and select "Rating."

ProProfs

Chat
Summary
Rating
Operator
Timesheet

Visitor

Chat Rating: It provides a graphical data for the average rating recieved in a day. You can
choose to view this data for the weekly and monthly average rating. Also, you can select to view
the particular report of an operator.

Are visitors happy with chat experience?

All Cperatars A\

T " N
Is our chat rating improving over time? Daily veekly Menthly

Operator Rating: It shows the average rating of your operators, and helps in analyzing their
performance.
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Are visitors happy with our operators?

’ 5
Dan
5/5
11 Chats Rated
o I
Mike

Alex Dian Mathan Sean

=

[

[

iy

Overall Average Rating: It provides the average rating maintained by your support team, and
also how many chats were rated 'five stars,' 'four stars' and so on.

What is our average rating?

4.47 170 7 3 18

At dre s Ahkhk  RRRK *hk *k *

Recently Rated Chats: Tabular data for every rated chat. You can download this data and also
view the chat transcript for all rated chats.

What were my recently rated chats? - "N

< » £ 3
Visitor = Operator Date = Duration = Rating = Words = Transcript
Daya Alex Dec 06 &m 8s 2 8 2 2 152
Andy Sean Dec 05 16m 58s L & & & & 4 254 _{l
Yash Alex Dec 05 3Tm13s Li 8 & 425 o)
Ren Kranek Sean Dec 05 11m 50s L& 4.4 & 4 193 e}
Tom Sean Dec 05 am i i 154 e}
Ashanti Williams Alex Dec 05 &m 39s L& 8 8 & n o}

Related Articles:

Timesheets
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Visitor Reports
Operator Performance Report
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Operator Performance Reports

Video About: How to Monitor Your Chat Operator Performance
The operator performance reports provide you with insightful data to analyze the performance
of your operators. You can use the performance reports to identify which operators aren't
working efficiently and also provide necessary feedback to them.
Here's how you can access the operator performance report:
Navigate to the Reports tab and select Operator.

ProProfs

Chat
Summary
Rating
Operator
Timesheet

Visitor

Operator Performance Report: It provides data for all operators. Various sections of the
performance reports are explained below.

How are operators performing?

Operator Requests Accepted Missed Rating Rated Chats Response Time
183 179 4 17 22z
109 a9 10 4.5 6 10s

Operator: The name of the operator.

Requests: The number of requests that have been received by the operator.

The Accepted and Missed section specifies exactly how many requests were fulfilled and how
many were missed.

Rating: The rating section displays the average rating the operator has received. Green color
signifies a good rating, Orange signifies an average rating and red signifies a bad rating. The
ratings can help you identify which operators need help.

Rated Chats: This list specifies how many visitor chats rated the operator. Sometimes low rated
operators might have a better operating record than a high rated operator simply because more
of their chats have been rated. This number is an important factor when analyzing operator
efficiency.

Response time: The average time an operator takes to respond to a request.
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How To Leave Feedback For Your Operators

Giving Feedback to low-rated operators and transcripts is important. The following steps will
show you how to do exactly that.

Step 1: Go to Transcripts—->Visitor Chat.
This displays the latest fulfilled requests and also how much an operator has been rated. Click

the View button to view the transcript between your operator and visitor.

PIDPI'OfS Home Sattings :| Transcripts Tickets Operators Reports Help
Chat
Visitor Chat Visitor Chat Transcripts
Opetratar Chat “ Advanced
Visitor Operator Date Duration Words Closed By  Rating View

Apr 19 04:40 PM 125 !

Step 2: The window that opens shows you the details of the visitor and also the chats between
the visitor and your operator. Click the Edit Rating icon.

Visitor Chat Transcripts

Had a chat with on Apri9

+ Add Tag

Step 3: You can leave feedback in the internal note section for your operator in the section.
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Rating

Discard

Note

The feedback can be seen by your operator under the Reports tab in the Rating section. It

Reports

appears as a small message cloud next to the rating. Hovering over it shows your comments.

Rating

Copyright © 2014 ProProfs
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Timesheets

Video About: How to Monitor Your Chat Operator Performance
Timesheet provides analytical data for operators' activities such as their login hours and active
hours.
Here's how you can access timesheets for your chat account:
Navigate to the "Reports" tab and select "Timesheet."

ProProfs

Chat
Summary
Rating
Operator
Timesheet
Visitor
Timesheets provide you data for your operators' activities such as 'days logged in, 'login hours'

and 'active hours.' You can view and download data for any specific day or range of time for all
or any particular operator.

How long are my operators logged in?

All Operators v Mov 8, 2018 - Dec 7, 2018

Archive records

Sean Login Hours

Lagin Hours Active Hours

Timesheets also provide specific data of every operator in tabular form. You can view operators'
active days, login hours, active hours, and efficiency(percent of active time out of total login
time). Click the "View" button to access a particular operator's timesheet.
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Operator Days Login Hours Active Hours Efficiency Details
Alex 22 13%h 4m 57s 85h 50m 413
Amber 17 125h 50m 123 71h7m 5s 57% View

Here's a preview of the operator timesheet:
Timesheet Of Alex

Y

Nov 3 Login Logout Login Hours Daily Weekly Manthly
Dech 3:20:28 AM 7:24:46 AM 4h 4m 18s
Dec 5 10:45:44 PM 2:35:13 AM 3h 40m 29z £ = B Logins

Login hours

Nev 30

Nov 29

Mov 28
Now 27 : |
Mow 04, 2016 Nav 1

Nov 26

B ——

A

4, 2B M Haw 2

b |—
|

Related Articles:
Chat Rating Report

Visitor Chat Transcript
Operator Performance Reports
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Reports
Website Traffic Report

Video About: How to Monitor Your Chat Operator Performance

Website traffic report provides data for the number of visitors your website is attracting
Here's how you can access the visitor reports:

Navigate to the "Reports” tab and select "Visitor."

ProProfs

Chat
Summary
Rating
Operator
Timesheet

Visitor

Here's a preview of the website traffic report. It provides monthly data for total visits to your
website.

Is our website traffic growing?
Visitors

sitors. 16177134

Mov, 2018
otal visits
| | 1,675,441

g D, 2078
Manth

Wisils

Related Articles:

Chat Rating Report

Visitor Chat Transcript
Timesheets
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How to route chat to another operator?

Chat Routing allows you to specify how incoming chat requests are routed (directed) to the available chat
operators. Typically, chats can be routed to the available operators automatically, or they can enter a queue
from which an operator can pick them up.

Here's how to enable Chat routing:

Step 1: Click "Operators" from the menu bar.

Propmfs {\} Home Settings Transcripts Tickets Operators Reports ® La_clfrlihfhft

Chat

Step 2: Select "Yes" for chat routing, Click "Save."

Chat Routing — No 30 sec Chat Routing Time

Allow Operator Selection Yes —

Step 3: Set up the chat routing order for your operators, click and hold the icon, then drag and drop the
operators to their respective order. You can also the Chat Limit for operators through the drop down option.

Name Usemame Chat Limit Admin Action Routing Order |1
Emmy Dixon Emimy
Ken Ken

Ala A
RIEX Alex

Step 4: The below image depicts the use case, when an operator goes offline the next operator in the routing
order gets a pop-up message seeking confirmation to take the chat further. Selecting "Yes" would transfer the
chat to the operator, while selecting "No" would route the chat to the next operator.
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Anis is not available right now.
'Wauld you be able 1o taks this chat further?

Two rules can be set up for routing incoming chats:
1. Broadcast: With this setting, all chat operators get notified of all incoming chats. An
operator will then need to accept the chat request to start chatting. This is the default
setting.

2. Automatic assignment: With this setting, chats are evenly assigned among the
available operators in a pre-assigned order.

Chat Request will go to the operator who is the least busy, then will rout automatically in its
operator routing order. Every Operator will receive sound notification in its routing order, and
chat request will be visible to all online operators.

There are certain scenarios where we have to look at how our routing feature behaves
extensively.
Scenario 1: In case department is disabled.

Every online operator will receive sound notification in its routing order. Assuming there are four
Support operators:

Operator A, Operator B, Operator C, Operator D

If we define this routing order in the control panel (A B C D), this is how the chat routing will take
place.

Case- 1: If all operators are free, chat request will go in the order that you have defined in the
control panel.
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=N
L
\il

(ABCD)

Case- 2: If all operators have some number of chats. Suppose:

 Operator A is handing 5 customers
» Operator B is handing 3 customers
 Operator C is handing 7 customers

» Operator D is handing 4 customers

Advanced

In this case, B has a minimum number of chats so chat request will start from B and routing will

move in the order that you have defined in the control panel.

(BCDA)

Case-3: If all operators have the same chat numbers.

» Operator A is handling 4 customers
 Operator B is handling 4 customers
 Operator C is handling 4 customers

 Operator D is handling 4 customers

In this case, the chat routing will go as per:

_l'\_
L
\il

(ABCD)
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Case-4: If some Operators are Offline.
 Operator A is handling 4 customers
» Operator B is handling 5 customers
 Operator C is Offline
» Operator D is handling 2 customers

Offline Operators will be skipped from routing order. Chat request will start from D because C is
Offline and in this situation D has the minimum number of chat.

s B
S _ D

(DAB)
In case department is enabled.
Every online Operator of that department will receive sound notification in its routing order.

Operator A, Operator B, Operator C, Operator D
Assuming that we have three departments - Accounts, Sales and Support and we have four
operators (A, B, C, D)

Operators & Departments settings are shown below :

Operators & Departments settings are shown below:

Account=A,B,C

Sales=A,B,D

Support=A,D,C

If routing order in control panel is: (A B C D)

The following options will take place.

Case-1: If all operators are free, chat request will go department wise. If a visitor generates a
chat with Accounts department.

s B
® 9
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(ABC)
In this case, D will be skipped because the Accounts department is not assigned to operator D.
The chat request will start from A because we have defined this routing order in control panel.

Case-2: If the following chatting order is taking place.
» Operator A is handling 5 customers
» Operator B is handling 3 customers
 Operator C is handling 7 customers
 Operator D is handling 4 customers

Now the visitor has generated a chat request from Accounts department.

L L
i
4|
.3

—

(BCA)
In this case, D will be skipped because the Account department is not assigned to operator D
and chat request will start from B since B has the minimum chats.

Case-3: If all the operators have the same chat numbers.
The Visitor has generated a chat with Accounts department.
 Operator A is handling 4 customers
 Operator B is handling 4 customers

 Operator C is handling 4 customers
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» Operator D is handling 4 customers

In this case, a simple routing order will take place, which you have defined in the control panel.
Operator D will be skipped because of another department.

22N
5
(ABC)

Case-4: If one operator is Offline, he/she will be skipped from routing order.
Now a visitor has generated a chat with Accounts department.

 Operator A is handling 5 customers
 Operator B is Offline

e Operator C is handling 2 customers
 Operator D is handling 8 customers

In this case, chat request will start from C because B is Offline and in this situation C has a
minimum number of chats. D operator will be skipped because of another department.

2N

(CA)

Case-5: If one Operator is offline, then which particular operator will be skipped from routing
order:

Now the visitor has generated a chat with the Sales department.
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» Operator A is handling 5 customers
 Operator B is Offline

» Operator C is handling 1 customer
» Operator D is handling 2 customers

In that case, chat request will start from D because B is offline and in that situation D has a
minimum number of chat requests. C operator will be skipped because of another department.

o
o

"

(D A)
Case 6: If multiple operators are offline then those operators will be skipped from routing order.
Now a visitor has generated a chat request from the Sales department.

 Operator A is handling 5 customers
 Operator B is Offline
 Operator C is handling 1 customer

» Operator D is Offline

In this case, chat request will only go to A because D and B are offline and C belongs to the
other department.

Related Articles:

How Can Operators Enable Automatic Chat Acceptance?
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How Can | Set a Chat Limit for Incoming Chat to an Operator?
How to Use Multiple Chat Windows on Your Website Using Single ProProfs Account?

Copyright © 2014 ProProfs Page 101


https://chathelp.proprofs.com/how-can-i-set-a-chat-limit-for-incoming-chats-to-an-operator
https://chathelp.proprofs.com/how-to-use-multiple-chat-windows-on-your-website-using-single-live2support-account

Live 2 support help
ProProfs Chat FAQs Advanced

How do Tickets Help Improve Customer Support?

ProProfs Chat allows you to support your customers even when operators are offline. Customers can raise
support requests as tickets so their issues are recorded and can be resolved at the earliest.

A ticket is a request from the end user that defines issues and concerns they might be facing with the product
or service. Support tickets are the most common form of problem resolution, especially in the absence of live
chat support.

A user can submit a ticket through the offline message form when live chat support is not available.

Another scenario where users submit a ticket is when their chat request is not accepted by any operator.
User's chat request is kept on hold for the maximum wait time after which they can leave a message in form
of a support ticket through the offline message form.

How to resolve Tickets:

Step 1: Log in to your ProProfs chat account and navigate to the "Tickets" tab.

PrOPrOfS Home Settings Transcripts Tickets Operators Reporis

Chat

Step 2: On the tickets tab you can view the unresolved tickets as "open," the resolved tickets as "closed" and
the responses sent to the users under the "sent" option.

Hover the cursor over the status option to view appropriate actions, you can select the checkboxes to apply
an action to multiple tickets in one go. To manually resolve a ticket click on the ticket to open it.
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You Are Offline

ProprOfs » Home Settings Transcripts () Tickets (2 Operators (= Reports ‘ @ Launch Chat ‘

Chat
<> Open
Search by visitor email... _
<= Sent
(3) Closed L

Offline Message: ProProfs Chat
Jim Bradel
y Give me some sunshine

Offline Message: ProProfs Chat =~
Jerome Hutchinson _
Please convey the pricing structure.

0ffline Message: ProProfs Chat

Information required

MarieAnn Clarke

Offline Message: ProProfs Chat

Aron King R . )
Provide information about your products and services.

0ffline Message: ProProfs Chat

| would like to have detailed information about your product.

Kendal James

Step 3: Frame an appropriate response to the user, or you can forward the ticket to another member of your
team. Once resolved, you can close the ticket by clicking the drop-down action menu above.

ProprOfs Home Settings [E] Transcripts % Tickets . Operators I—L Reports (] fo’l?ehcsnf‘

Chat

<> Open

Search by visitor email _ Advanced
<= Sent

0 Jerome Hutchinson
hutchinsonjerol 11&_; Stylehive.com

Please convey the pricing structure.

(%) Closed

. <Reply | #2 Forward <
hutchinsonjerome@stylehive.com
Offline message: ProProfs.com

no-reply@proprofs.com

-]
Ty
=
nm
It

= :Z| Font - | Size - A- I3

Hi Jerome,
Greetings from the ProProfs Support Team!

We are hereby forwarding you the requested details. The pricing structure varies from product to product, and we have a seperate structi
of our products and services |
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Resolve Tickets & Improve Revenue with Live Chat

Video About: How to 10x Your Revenue using Sales Chat Software
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How do | use Tags?

You can add tags to streamline your tickets and transcripts. Using tags, you can easily categorize and
prioritize tickets and transcripts so that you can fetch them with one click.

Tags are words or combinations of words, you can use to add more context to tickets and transcripts. Tags in
Live Chat are like labels for records, they offer you an easy way to fetch a particular bunch of tickets and
transcripts and work on them.

For example, you can tag specific tickets as "Bugs" or "Error" and so on, for transcripts you might want to tag
all sales inquiries with a tag like 'sales' or 'about_sales.’

Tags also offer a statistical advantage, for example, you can go in and know that 40% of your tickets are
related to one particular feature, and of that 20% were bugs and the remaining were questions. And of those
questions, 75% could be covered in docs. It takes some setup, but it's super valuable to have that data and
then watch the numbers shift.

This article describes the following processes:
¢ How to add tags to a ticket
e How to add tags to a chat transcript

e How to search or sort tickets/transcripts using tags

How to add tags to a ticket:
Open a ticket and click the "+ Add Tags" button. Type the tag text and hit 'Enter' to save.

Open

Closed

Add Tags

0 Steve Smith

Name
Steve Smith

Email
smith.steven@hotmail.com
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How to add tags to a chat transcript:

Step 1: From the menu bar, click the "Transcripts" tab.

ProprOfs " Home Settings Transcripts

(2] Tickets ) Operators (= Reports ‘ (] qurlchﬂ_t_:_hat ‘
S - - ou Are Utthne
Chat
<2 Open
Search by visitor email... _
¢~ Sent (1]
) Closed

Step 2: Tags can only be added individually to a transcript. Click the "view" icon for the transcript you wish to
add a tag to.

Visitor Chat Transcripts

- =
Bug | Feawre/Enhanc.. | NeedsContent  UX & < Taofs| ¥ = ‘ ’
# Visitor Operator Date Duration % Words 3 Closed By Rating & View
)
1 Ben Davis George Dec 05 4m 65 . L8 8.8 8 4 x
Operator (3]
©
3
2 Katie Pearson George Dec 05 5m 465 80 - L 5 & e
Operator
3 Chris Boningham Katherine Dec 05 27m 18s 34 A= L 8 & &
Operator
4 Abc Katherine Sep 29 m16s 8 N #r i
Operator

Step 3: Click the "Add Tag" button to add a tag to the transcript.

Visitor Chat Transcripts

Ben Davis

bendavis@stylehive.com

Had a chat with George on Dec 05
file:/iC:/Users/PROFS/Deskiop/chat.himl
*hkhkk /

% Add Tag

Duration: 4m
IP: 182.76.63.230

Less =

Ben Davis: Hey
George Hello, how can | help you today?
Ben Davis: Please update us about the new features inducted in your products

George yes, Surely!

George Please be with us while we fetch the details for you

Ben Davis: okay

George Thank you for your patience

George We have successfully mailed the details to your registered email address
Ben Davis: Thank you

George Thank you for contacting proprofs live support

To add tags to a live chat read "Operator Chat Window."
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How to search or sort tickets/transcripts using tags:

Tickets- Navigate to the 'tickets' tab and sort tickets by clicking the desired tag. Refer to the screenshot
below: Here we have sorted all the tickets which marked by the tag "Sales."

“ SRYRERD

Offline Message: ProProfs Chatl
Steve Smith Jun 22
2018

Offline Message: ProProfs Chatl
Helen May 17
2018

Transcripts- Navigate to the transcripts tab and sort visitor transcripts by clicking the desired tag. Refer to the
screenshot below: Here we have sorted transcripts which are marked by the "Sales" tag.

Visitor Chat Transcripts

#  Visitor Operator Date Dwuration Words Closed By Rating View
1 Jay Alex Aug 21,2008 2h 40m 47s 16
2 Jay Alex Aug 21,2008 38m 52s 4

Operatar

Related Articles:
Chat Routing

Jumping Chat Icons
How Can | Set a Chat Limit for Incoming Chat to an Operator?
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Chat Greetings

Chat Greetings are proactive chat messages that let you welcome website visitors with custom
messages based on user behavior.

A more personalized, and targeted chat invitation is the perfect way to start off a conversation
and engage your website visitors.

For example: Greet people who have spent at least 10 sec on your pricing page with "Do you
have any questions about our pricing?" Greet people who are on your 'about' page with "Do you
have any questions about our company?"

Here's a preview of how it will appear on your website:

ProProfs

Chat

Hey there! | am a sample page to preview chat.
Install chat code to preview on your website.
This is a demo page to preview how chat will appear to your users. Click the chat icon on bottom of

the page and interact with the chat like a user. Messages that you type as a user will appear to the
operator so you can test out the chat

Follow these steps to enable greetings for your visitors:
Step 1: Log into your chat account and click "Settings," then click "Greetings" from the vertical
menu.
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ProPrq;:g
Chat Window w
Theme
Logo
Settings
Language
Pre Chat
Post Chat

Offline Message

Greetings
Installation
Integration
General b
Advanced >

Home {©) Settings

Transcripts Tickets

Theme

Chat Style
Q o=n
Bubble Bar

Choose your bubble style
Theme Color

EEEENR

Or use your own . #3cBac9

©

Operators

(I Reports

Advanced

o Launch Chat

You Are Offline

Step 2: To customize default greetings click the 'expand tab' or click "Create Greeting" to add a

new greeting.

Greetings

Greetings are proactive chat messages that let you welcome website visitors with custom messages based on the user behavior. A more personalized, and targeted chat
invitation is the perfect way to start off a conversation and engage your website visitors. For example, you can initiate chat with a visitor browsing your pricing page with, "Do
you have any questions about our pricing?" Learn more...

Spent 10 seconds on a page

Returning visitor

+ Create Greeting

o [
o [

Step 3: Switch the toggle button to "ON," enter a title for greeting in the text box, like "Spent 10
seconds on a page." Set up the conditions which should be met for this greeting to pop up.
Enter the message in the 'greeting’ text box, or you can use the default greeting. Click "Save" to

enable chat greeting.
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When Chat is online or offline

f

v | of the following matct

Then Greet With Message v Hey! How may | assist you?
72 Characters left

Frequency  pukiple

You can create unlimited greetings to cater your customer/visitor support better, set up
greetings by setting up specific conditions for a more personalized and targeted chat invitation.
In a way, every page on your website can have a personalized greeting to engage the visitors
and turn them into customers.

The conditions include:

» Chat status: You can enable greeting for when chat is online, offline or for both online and
offline chat.

« Set up greeting for 'time spent on current page,’ a specific 'URL," or for a returning visitor.

» On setting up the conditions, you can either choose to greet with a message or to expand the
chat box. Chat Box expansion indirectly invites the visitor to seek help through live chat.

» Frequency: Setting the frequency to "Single" will allow greeting to appear once in a session
while setting it to "Multiple" will allow greeting to appear every time the page is reloaded or
visited.

Enable Sound Notification: Navigate to "Settings"-----> "General"----> "Sound," and enable sound
for 'Greetings' and click "Save" to implement the changes.
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ProProfs Home (3 Settings [ Transcripts (2] Tickets
Chat
Chat Window .
S TS Sound Settings
Installation New Visitor Yes n
Integration
Chat Request Yes n
General 7
Greetings New Message During Chat n No
Knowledge Base
Greetings “ No
Button & Ilcons
Save

Eye Catcher
¢ Sound
Canned Responses

Advanced

Take a Complete Tour of ProProfs Chat

Operators

(2 Reports Y La_un_ch. E:hat

’ 00:00  e—()(); 00 Change Sound

00:00

p o000

Video About: Tour of the Best Live Chat Software

Related Articles:
Chat Routing

Tickets and Tags
Co-browsing With ProProfs Chat
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Co-browsing

Co-browsing is the advance feature of ProProfs Chat, which has fully customized web page
viewing capability that enables live chat support operators to remotely access the web page of
your website on which site visitors visited during a chat session resulting in higher levels of
customer satisfaction.

ProProfs Chat provides a dynamic co-browsing option for chat operators. In the specific context
of live chat software, co-browsing permits support operators to view the web page of your
website on which site visitors visited during a chat session. This feature is activated by clicking
the appropriate icon in ProProfs operator chat window. Co-browsing enables chat operators to
directly access the page being visited on website by site visitors. The moment a site visitor
clicks a new page, the screen view available to the chat operator attending to the site visitor
changes instantly. Chat operators can not only direct customers to specific web pages on the
website and view these pages simultaneously, but also explain them to customers in real time
through live chat.

Working of Co-browsing

When a chat session is going on, the operator can click on Co-browsing button available in
operator chat window to see the visitor's page which opens in a new window. The page will
change at the operator end as the visitor clicks on another page.

= ProProfs Chat (English) - 0
SiteID: 2361  ProProfs Live Chat @ Chat Online _ | | & Callback Onfine | | B Al Visitors _ || ©

Chat
:.l" Visitors , neralors Chals ! Chats
S‘n"r.h J;o|12 (— B \
00:07:47 | IP:45.84.11.9 Wil Co Browser [ad] Snapsmots © chat History | X Close Chat

- Co Browser - o IEN
~
1sh URLs

HOME SERVICE ABOUT PORTFOLIO ACADEMIC BLOG CONTACT US

sdmin : Onilne ﬁ

Relevance of Co-browsing during Chat Session

With Co-browsing, Chat operators can not only direct customers to specific web pages on the
website and view these pages simultaneously, but also explain them to customers in real time
through live chat. This feature can go a long way in making it possible for chat operators to
further explain specific products and services displayed on their websites. It also comes as a
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valuable asset to analyze technical diagrams, schematics and other graphical representations
of specific products presented on the company’s website.

Provide Support Anytime, Anywhere

Video About: How to Enable Anytime, Anywhere Customer Support

Related Articles:
Chat Routing

Tickets and Tags
Chat Greetings
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Live Chat Icons

Customize chat icons to grab a visitor's attention instantly. You can place the icons anywhere
on your website and customize them to match the layout of your web pages.
ProProfs Live Chat enables you to customize:

e Chat Icons
e Multiple Chat Icons

e Jumping Chat Icons

Chat Icons

A chat icon is the first step to engage your website visitors, you can customize them to grab
their attention instantly. Here's how to customize chat icons in ProProfs Live Chat:

Step 1: Navigate to "Settings" -—-> "General" -—> "Buttons & Icons." Under the '‘Chat Icons' tab
click the 'edit' buttons to customize online and offline chat icons.

PI'OPI'OfS Home (°) Settings Transcripts Tickets Operators (= Reports

Chat

Chat Window Buttons & Icons

Installation
Chat lcons Multiple Chat Icons Jurnping Chat lcon
Integration
General Grab visitor's attention with attractive chat icons. You can place these anywhere on a web page.
. Online Offline
Greetings
’ P

Knowledge Base

—| Button & lcons

e (T

Sound
Canned Responses
Advanced

Hide offline chat icon when operators are unavailable Yea “

You can also select to hide the chat icons when operators are offline.

Step 2: Select an appropriate icon from the image library or upload one from your local drive.
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Click "Done" to save the changes.

N 0
Image Library Upload

Select a Chat lcon

&
Q CHAT NOW! @ CHAT NOW!

@ CHAT NOW!

Multiple Chat Icons

You can place multiple "live help" icon/text on different locations of your web page.
Here's how you can place multiple icons on a web page:
Step 1: Customize the location and appearance of your second or third icon.

Buttons & Icons

Chat lcons Multiple Chat lcons Jumping Chat lcon

Flace muktiple chat icons on a single web page. It can either be an icon or even a text.

Chat lcon 2nd Chat icon ¥

Type Of Codes

Chat lcon Text
Chat lcon Location Left middle fixed icon ¥

Step 2: Click to view the 'additional code,' copy the code and paste it before </body> tag in the
webpage you want the additional icon to appear.
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Online Offline

B Leave Message

[0
g
g
=
=4
T
s
=L

Get Additional Codes

Place additional code for customized chat icon in vour webpage.
«div id="|25_trk2"></div=
=g8Cript type="text/javascript™
var 12simgonZ = "https:'s01 liveZsupport.com/uploads/chaticon/images/chat_copyon3.png™;
var 12simgoff2 = "https:/fs01.live2support.com/uploads/chaticon/images/chat_copyoff3.png™

</script=
P s

Jumping/Bouncing Chat Icons

With ProProfs Chat, you can place jumping/bouncing icons on any of your web pages. This
helps you to draw the attention of visitors to initiate a chat.

Here's how you can place jumping icons on your web page:

Step 1: Select the positioning, size, floating speed and other specifications. You can

also upload icon images for offline and online mode.
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Buttons & lcons

Chat lcons Multiple Chat lcons Jumping Chat lcon

Jumping chat icons with customizable animation to delight your visitors.

Online Offline

Offline

We are

Online

Leave Message

Image Width 113 px Image Height 113 px
Vertical Position 0 px Horizontal Position 0 px
Animation Type Top to bottom ¥

Step 4: Click to view the 'additional code, copy the code and paste it before </body> tag in the webpage you
want the jumping icon to appear.

Float Speed 7000

Jguery Enable @ Yes n
Get Additional Codes [EES_—

«5oript type="text/javascript” src="https:/s01.live2support.com/jsall/jguery-l2slayers php*=</script=
<goript type="text/javascript™

var [2zecl="N"

§{decument).ready(setTimeout( func3({),250));

function func3() {

var [2s_lyid=12s_trk2"

var floatdiv="topZbottom’;

var divwidth="113px";

var divheight="113px’;

var YposCord="0px,

var XposCord="10%';

var [2s_spd=7000;

var Ypos="top’,

var Xpos=Tight’, -
var [2sclose="http:/wb11 liveZsupport.com/1s3/images/closejmp.gif’;
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More Live Chat Customization Options

Advanced

Video About: How to Customize Your Live Chat Window

Related Articles:

Chat Routing
Tickets and Tags
Multiple Icons
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Customization of Style Sheet

Customization of style sheet allows you to customize the visitor interface according to the look
and feel of your website. You can customize the color of the visitor interface window, text font,

font size, text color, etc.

Find below the detailed explanation of Style Sheet.

Section: 1- Under this section, you can define your text size and text style of the window by edit
in style sheet below.. Please note all changes will be made at visitor interface.

=style> body,input, select, a { font-size:12px; font-family: verdana; }

MName
Email address text size
o
File Attach t {Max 4MB
- BRI T ) text style
Chonse File | Mo file chosen

Section: 2- Under this section, you can define your text fields border according to your need.
Please note all changes will be made at visitor interface.

Copyright © 2014 ProProfs Page 119



Live 2 support help
ProProfs Chat FAQs Advanced

#wbody input, #wbody texture, #wbody select {

border: 1px solid #0858C2;

}

MName

Border

_Fmail address

Section: 3- Under this section, you can define your chat announce color and font. Please note
that all changes will be made at visitor interface.

#head {backeground-color: #0858C2;}

.chat_announce {color:#008800; }

You are now chatting with : Ken

Section: 4- Under this section, you can decorate text used in the presentation of hyperlink
option. You can define your message timing color font. Please note all changes will be made at
visitor interface.
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.chat_admin, .chat_admin .showmsgtm { color:#0964dc; text-align:left; padding-left:5px; }

ravi

as

J} Ken

Hello Ravi, Thank you for visiting
Live2Support, May I Help you?

2:42:10 PM

Section: 5- Under this section, you can change the background color of Send & Logout/Close button. You can
also change the text style, size, the width of the border and border color of the buttons. Please note all

changes will be made at visitor interface.

input.button:hover, input.send logout:hover {

background-color: #0964dc limportant; font-weight:bold;

i

input.button, input.send logout { background-color: #0858C2 limportant; font-weight:bold; }

| by Uwe2Support.com

Section: 6- Under this section, you can change the background color of other buttons except for
send & logout (like email, continue, etc.). You can also define focus on the fields, and width of
the border and border color of the buttons. Please note all changes will be made at visitor

interface.
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input:focus, textarea:focus, select:focus {

backeground-color: #0964dc limportant; font-weight:bold;

h

Mame

| ' focus

More Live Chat Customization Options

Video About: How to Customize Your Live Chat Window
Related Articles:
Chat Routing

Tickets and Tags
Advanced Tracking
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How to use multiple chat windows on your website
using single ProProfs Chat account

You can use different chat windows on different pages of your website and a unique window for
a specific department which can be customized as per department need. You can change
language, font, text, fields & header images of the chat window as per your requirement.
Similarly, you can use different chat invitations for different pages of your website. You can
customize it by logging into the ProProfs Chat Control Panel.

Find below the possible scenario, where you can use these settings:

Use this feature without making department.

Add the languages as per your requirement.

Visitors Window Customization Edit Chat Window Messages.

Click on Add new language button at the bottom of the web page to add a new language.

Visitor Window Language Profiles (English)

Select Language: English ¥
You can define different language profiles here which you can select from "Code Section” option
otherwise default profile will be used.

If you have websites in different languages and you want visitor should see chat window in that
language then define your language profile here

English {2598)

Edit Visitor Window Language Text

# Character Set & Header Image URL Default B Delete
* Department Messagas

# Prechat Fo

# Chat Win v Message

# File Transfer Message

# After Chat Window Message

# Leave Message Forn

# CallBa BSS3EEes

%
T

There are two different cases
Case 1- If you want to customize all the chat windows in one particular language, create all
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language profiles in the same language.

Eg- If you want to create three different windows in English, create three language profiles in
English (English A, English B, English C) and customize them.

Visitor Window Language Profiles (English)

Select Language: | English ¥
You can define different language profiles here which you can select from "Code Section” option
otherwise default profile will be usad.

If you have websites in different languages and you want visitor should see chat window in that
language then define your language profile here.

English (2558)

Edit Visitor Window Language Text

# Character Set & Header Image URL Default B Delete
# Department Messages

# Prechat Form

# Chat Window Messages

# File Transfer Messages

# After Chat Window Messages

English (2607)

Edit Visitor Window Language Text

# Character Set & Header Image URL Default B Delete
# Department Messages
# Prechat Form

# Chat Window Messages

english (1353)

Edit Visitor Window Language Text

# Character Set & Header Image URL Default B Delete
# Department Messages

# Prechat Form

# Chat Window Messages

# File Transfer Messages
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Case 2- If you want to use different chat windows in different languages, create different
profiles in different languages.

Eg- If you want three chat windows (English, Spanish, and Portuguese), create three language
profiles respectively.
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Visitor Window Language Profiles (English)

You can define different language profiles here which you can select from "Code Section” option

otherwise default profile will be used.

If you have websites in different languages and you want visitor should see chat window in that

language then define your language profile here.

English {2598)

Edit Visitor Window Language Text

# Character Set & Header Image URL

# Department Messages
# Prechat Form

# Chat Window Messages
# File Transfer Messages

# After Chat Window Messages

| Portuguese (2569) |

Edit Visitor Window Language Text

# Character Set & Header Image URL

# Department Messages
# Prechat Form
# Chat Window Messages

| Spanish (2608) |

Edit Visitor Window Language Text

# Character Set & Header Image URL

# Department Messages
# Prechat Form
# Chat Window Messages

# File Transfer Messages

Add New Language

Copyright © 2014 ProProfs
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Now you can easily use different chat window on different
pages.
If you want to use different header images, follow the below mentioned steps.

Visitors Window Customization Edit Chat Window Messages Change Character Set & Header
Image URL.

Visitor Window Language Profiles (English)

Select Language: | English v
You can define different language profiles here which you can select from "Code Section™ option
otherwise default profile will be used,

If you have websites in different languages and you want visitor should see chat window in that
language then define your language profile here.

English {2598)

Edit Visitor Window Language Text

# Character Set & Header Image URL Default o Delete
# Department Messages

# Prechat Form

# Chat Window Messages

# File Transfer Messages

# After Chat Window Messages

# Leave Message Form

# CallBack Window Messages

# Survey Form

(Select the image and click on Save Changes)

If you want to use different invitation, follow the below mentioned steps.

Visitors Window Customization Edit Chat Window Messages Manage Pro-Active/Auto Chat
Invitation.
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4% Home > Visitors Chat Window Pro-active/Auto chat Invitation

Manage Pro-Active/Auto Chat Invitation (English)

Select Language: | English v
Enable Auto Invitation [7]
Invitation Type Chat Window Invitation (@) Friendly Invitation
TimeDelay 10 | Seconds
{after number of seconds you want to open
invitation)

By Page [?] (@) By Session [7]

Invitation Placement Center -
Custom Chat Invitation [7] Invitation Image: More Chat Invitation Images..
images/invib-en1.gif Verify Image URL

[Advance Options]

(Make changes as per your website look and feel and click on Save Changes)

If you want to use different Pre chat form, follow the below mentioned steps.

Visitors Window Customization Edit Chat Window Messages Manage Customized Pre chat
Form.
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Visitor Window Language Profiles (English)

Select Language: | English ¥
You can define different language profiles here which you can select from "Code Section” option
otherwise default profile will be usad.

If you have websites in different languages and you want visitor should see chat window in that
language then define your language profile here.

English (25598)

Edit Visitor Window Language Text

# Character Set & Header Image URL Default B Delete

# Department Messages

# Prechat Form

# Chat Window Messages

# File Transfer Messages

# After Chat Window Messages
# Leave Message Form

# CallBack Window Messages

# Survey Form
Add New Language
(Make changes as per your website look and feel and click on Save Changes)
If you want to use different Post chat form, follow the below mentioned steps.

Visitors Window Customization Edit Chat Window Messages Manage Customized Survey
Form.

Copyright © 2014 ProProfs Page 129



Live 2 support help
ProProfs Chat FAQs Advanced

Visitor Window Language Profiles (English)

Select Language: | English ¥
You can define different language profiles here which you can select from "Code Section” option
otherwise default profile will be usad.

If you have websites in different languages and you want visitor should see chat window in that
language then define your language profile here.

English (25598)

Edit Visitor Window Language Text

# Character Set & Header Image URL Default B Delete
# Department Messages

# Prechat Form

# Chat Window Messages

# File Transfer Messages

# After Chat Window Messages

# Leave Message Form

# CallBack Window Messages

# Survey Form

AddNewLmlguagﬂ

(Make changes as per your website look and feel and click on Save Changes)

If you want to use different offline message form, follow the below mentioned steps.
Visitors Window Customization Edit Chat Window Messages Manage Customized Leave
Message Form.
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Visitor Window Language Profiles (English)

Select Language: | English ¥
You can define different language profiles here which you can select from "Code Section” option

otherwise default profile will be usad.

If you have websites in different languages and you want visitor should see chat window in that
language then define your language profile here.

English (25598)

Edit Visitor Window Language Text

# Character Set & Header Image URL Default B Delete
# Department Messages

# Prechat Form

# Chat Window Messages

# File Transfer Messages

# After Chat Window Messages

# Leave Message Form

# CallBack Window Messages

# Survey Form

(Make changes as per your website look and feel and click on Save Changes)

Once you have made the changes, go to

Codes & Graphics for Your Webpage > Get Codes to Insert in Your Webpages.

You would see three options on the top of the page. Select the second option Codes with
advance features option.
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» Default Codes

¥ Advance Codes

» Chatlcon

» Eye Catcher

b Multiple lcons

» Page Specific Invitation
b Advance Tracking

¢ Jumping/Bouncing lcon

b Addons/ Plug-ins

You would get four options

Advance Options

Advanced

Select Department: [7]

If department option is enabled and you want to display status graphic of
particular department on the page and chat request directly transfer to that
department then select appropriate department.

Default

L

Default
Support
 Sales
Marketing
Technical
English
abcde
ab
PRODUCTIONM

multiple languages profile for your visitor chat window
e profile to activate on these codes.

idow Style

**0nce Checked gngd Code Generated. Old style sheet will be replaced with Current theme.

kB Get Code

Select the language profile, you made changes on from Select Language.
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Advance Options

Select Department: [7]

If department option is enabled and you want to display status graphic of
particular department on the page and chat request directly transfer to that
department then select appropriate department.

Default T

Select Language: [7]

If you have created multiple languages profile for your visitor chat window
then select language profile to activate on these codes.

Default v

hindi2
hindi2
| english sible Graphic status to visitors

Kt Link

English ot Codes for websites & Email
English
Arabic
Spanish
Portuguese
English
Arabic

1 French

stomized On-line / Off-line Images

vindow Style

Code Generated. Old style sheet will be replaced with Current theme.

Click on Get Code option. Copy the codes and place them where you want to display the icon of
the particular language profile.

kB Get Code

<l liveZsupport.com tracking codes starts —><div id="12s_trk" style="z-index:99;"></div><script type=
12slhight=350; var 12slwdth=350; var I12slay_mnst="#2snlayer {}";var 12slv=3; var 12slay_hbgc="#0278C.
I12slay_bcolor="#0278c7"; var |2sdialogoffixt="offline live chat"; var I12sdialogontxt="online live chat"; v.

ar 12senblyr=true; var 12slay_pos="R"; var |12s_pht=escape{location.protocol); if{l2s_pht.indexOf("http
function () { document.getElementByld('12s_trk’).style.visibility="hidden";

ar 12scd = document.createElement('script); |2scd.type = ‘text/javascript’; 12scd.async = true; 12scd.sn
document.location.protocol ? *https://* : *http://") + 'sa.live2support.com/js/lsjs1.php?stid=12516&jqry=
document.getElementsByTagName('script’)[0]; 12sscr.parentMNode.insertBefore(l2scd, 12sscr); N(); </sc
live2support.com tracking codes closed -

If you want this feature with department.

Add the languages and department as per your requirement.

Visit the below mentioned page to know how to add departments.
http://www.Live2Support.com/onlinehelp/add-edit_departments.htm
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Add languages as per your requirement.

Visitors Window Customization Edit Chat Window Messages.

For adding a new language clicks on Add new language button on the bottom of the web page.

Visitor Window Language Profiles (English)

Select Language: | English v
You can define different language profiles here which you can select from "Code Section” option
otherwise default profile will be usad.

If you have websites in different languages and you want visitor should see chat window in that
language then define your language profile here.

English (2598)

Edit Visitor Window Language Text

# Character Set & Header Image URL Default B Delete
# Department Messages

# Prechat Form

# Chat Window Messages

# File Transfer Messages

# After Chat Window Messages

# Leave Message Form

# CallBack Window Messages

# Survey Forn

Now you can easily use different chat windows on different
pages with department.

If you want to use different header images, follow these steps.
Visitors Window Customization Edit Chat Window Messages Change Character Set & Header
Image URL.
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Visitor Window Language Profiles (English)

Select Language: | English ¥
You can define different language profiles here which you can select from "Code Section” option
otherwise default profile will be usad.

If you have websites in different languages and you want visitor should see chat window in that
language then define your language profile here.

English (25598)

Edit Visitor Window Language Text

# Character Set & Header Image URL Default B Delete

# Department Messages

# Prechat Form

# Chat Window Messages

# File Transfer Messages

# After Chat Window Messages
# Leave Message Form

# CallBack Window Messages

# Survey Form

Add New Language

(Select the image and click on save changes)

If you want to use different invitation, follow these steps.

Visitors Window Customization Edit Chat Window Messages Manage Pro-Active/Auto Chat
Invitation.
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4% Home > Visitors Chat Window Pro-active/Auto chat Invitation

Manage Pro-Active/Auto Chat Invitation (English)

Select Language: | English ¥
Enable Auto Invitation [7]
Invitation Type Chat Window Invitation (@) Friendly Invitation
TimeDelay 10 | Seconds
{after number of seconds you want to open
invitation)

By Page [7] (@) By Session [7]

Invitation Placement Center -

Custom Chat Invitation [7] Invitation Image: More Chat Invitation Images..
images/invib-en1.gif Verify Image URL

[Advance Options]

(Make changes as per your website look and feel and click on save changes)

If you want to use different Pre chat form, follow these steps.

Visitors Window Customization Edit Chat Window Messages Manage Customized Pre chat
Form.
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Visitor Window Language Profiles (English)

Select Language: | English ¥
You can define different language profiles here which you can select from "Code Section” option
otherwise default profile will be usad.

If you have websites in different languages and you want visitor should see chat window in that
language then define your language profile here.

English (25598)

Edit Visitor Window Language Text

# Character Set & Header Image URL Default B Delete

# Department Messages

# Prechat Form

# Chat Window Messages

# File Transfer Messages

# After Chat Window Messages
# Leave Message Form

# CallBack Window Messages

# Survey Form

(Make changes as per your website look and feel and click on save changes)

If you want to use different Post chat form, follow these steps.

Visitors Window Customization Edit Chat Window Messages Manage Customized Survey
Form.
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Visitor Window Language Profiles (English)

Select Language: | English ¥
You can define different language profiles here which you can select from "Code Section” option
otherwise default profile will be usad.

If you have websites in different languages and you want visitor should see chat window in that
language then define your language profile here.

English (25598)

Edit Visitor Window Language Text

# Character Set & Header Image URL Default B Delete
# Department Messages

# Prechat Form

# Chat Window Messages

# File Transfer Messages

# After Chat Window Messages

# Leave Message Form

# CallBack Window Messages

# Survey Form

E3 Add New Language

(Make changes as per your website look and feel and click on save changes)

If you want to use different offline message form, follow these steps.

Visitors Window Customization Edit Chat Window Messages Manage Customized Leave
Message Form.
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Visitor Window Language Profiles (English)

Select Language: | English ¥

You can define different language profiles here which you can select from "Code Section” option
otherwise default profile will be usad.

If you have websites in different languages and you want visitor should see chat window in that
language then define your language profile here.

English (25598)

Edit Visitor Window Language Text

# Character Set & Header Image URL Default B Delete
# Department Messages

# Prechat Form

# Chat Window Messages

# File Transfer Messages

# After Chat Window Messages

# Leave Message Form

# CallBack Window Messages

# Survey Form

(Make changes as per your website look and feel and click on “save changes”)

After making changes go to

Codes & Graphics for Your Webpage Get Codes to Insert in Your Webpages.

You would see three options on the top of the page. Select the second option Codes with
advance features option.

You would get four options

Select the department you want to display on the particular window.
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» Default Codes

¥ Advance Codes

» Chatlcon

» Eye Catcher

b Multiple lcons

» Page Specific Invitation
b Advance Tracking

¢ Jumping/Bouncing lcon

b Addons/ Plug-ins

Advance Options

Advanced

Select Department: [7]

If department option is enabled and you want to display status graphic of
particular department on the page and chat request directly transfer to that
department then select appropriate department.

Default

Support

Sales
Marketing
Technical
English

abcde

ab
PRODUCTIONM

L

Default

multiple languages profile for your visitor chat window
e profile to activate on these codes.

idow Style

**0nce Checked and Code Generated. Old style sheet will be replaced with Current theme.

kB Get Code

Select the language profile you edited from Select Language.
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Advance Options

Select Department: [7]

If department option is enabled and you want to display status graphic of
particular department on the page and chat request directly transfer to that
department then select appropriate department.

Default T

Select Language: [7]

If you have created multiple languages profile for your visitor chat window
then select language profile to activate on these codes.

Default v

Default
S ¢t Link
hindi2
| english sible Graphic status to visitors

English ot Codes for websites & Email
English
Arabic
Spanish
Portuguese
English
Arabic

1 Erench Code Generated. Old style sheet will be replaced with Current theme.

Get Code

stomized On-line / Off-line Images

vindow Style

Click on Get Code option. Copy the codes and place them wherever you want to show the icon
of the particular language profile.

[B Get Code

<l liveZsupport.com tracking codes starts —><div id="12s_trk" style="z-index:99;"></div><script type=
12slhight=350; var 12slwdth=350; var I12slay_mnst="#2snlayer {}";var 12slv=3; var 12slay_hbgc="#0278C.
I12slay_bcolor="#0278c7"; var |2sdialogoffixt="offline live chat"; var I12sdialogontxt="online live chat"; v.

ar 12senblyr=true; var 12slay_pos="R"; var |12s_pht=escape{location.protocol); if{l2s_pht.indexOf("http
function () { document.getElementByld('12s_trk’).style.visibility="hidden";

ar 12scd = document.createElement('script); |2scd.type = ‘text/javascript’; 12scd.async = true; 12scd.sn
document.location.protocol ? *https://* : *http://") + 'sa.live2support.com/js/lsjs1.php?stid=12516&jqry=
document.getElementsByTagName('script’)[0]; 12sscr.parentMNode.insertBefore(l2scd, 12sscr); N(); </sc
live2support.com tracking codes closed -

Repeat the process to add other languages.
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More Live Chat Customization Options

Video About: How to Customize Your Live Chat Window

Related Articles:
Block IP Address

How Can Operators Enable Automatic Chat Acceptance?
How Can | Set a Chat Limit for Incoming Chat to an Operator?
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Block IP Address

This feature allows you to block the visitors who are not genuine.

Advanced

Blocking the IP address would disable the chat icon on your website for the visitors coming from the Blocked

IP Address.

To Block IPs:

Step 1 Log in to your Control Panel.

Step 2: Click on Settings in the top right corner of your screen

mprocfhg ’ Homie Settings Transcripts Dperators Reparts | Launch Chat
Response Time Rating Missed Chats
01 :03 No rated chats 2

Step 3: On the Settings page, click on Preferences
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ProProfs

Chat

Chat Window
Theme
Logo
Settings
Language
Pre Chat
Post Chat

Offline Message

Installation
Integration

Advanced

] .—!
i/

| L
Preferences

_rHome  {5)Settings || Transcripts

Theme

Chat Style

Bubble

Bar

O

00 ®O0
OO0 0
®@ O 0O

Step 4: After clicking on Preferences, click on Block IP Address
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Pre Chat
Post Chat

Offline Message

Installation

Integration ,0
Advanced >

Preferences e

©O 0®O0
@ O
®@ O 0O0

Canned Responses

Push URLs

© O

Callback Setup Custom Image

Block IP Address <&

Step 5: Enter the IP Address in the given text box

_'Home (G} Settings Transcripts ) Operators  (“'Reports | (=) Launch Chat %, (855) 776-7763 ~ s

Blocked IP @ K
ity | 216.4.222.15)
Block

Blocked IP
No IP blocked

Step 6: Click Block to add the IP address in the blocking list

. Home (5} Settings Transcripts | Operators 'Reports | (=) Launch Chat %, (855) 7767763 ~ s

Blocked IP @

216.4.222.15|

Blocked IP
No IP blocked

You have successfully added the IP address to your blocking list .

Copyright © 2014 ProProfs Page 145



Live 2 support help
ProProfs Chat FAQs Advanced

Note* To unblock any IP address, highlight the IP address, tick Blocked IP in the mini checkbox, and then an
Unblock icon will appear. Click Unblock to unblock all selected IP addresses that were unblocked earlier.

Related Articles:
Chat Routing

Tickets and Tags
Chat Greetings
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Manage Ad Campaigns

The visitors coming through ad campaign are the paid visitors, so the main goal of support operator is to
convert those site visitors into customers.
With this feature, you can determine:

e Which advertising source is beneficial for you.

e Which source is providing maximum visitors.

e Where you should invest your advertising budget & where you should decrease your budget.
¢ what kind of strategies you should opt to increase your advertisement & promotion.

In this feature, you can set a specific color for each source, so that in visitor monitoring window, you can
determine which source is fetching you visitors. Then you can set your advertising budget accordingly.

54 Live2Support(English) - B

Tools  Help

Wy Status >
Logout  Ctrl+Shift+X

L chatoniine | & calbackoffine | &g All visitors

- -

Visitors Operators Chats Chats

ﬂ‘l.n"isitu:rr'sIFI Visits % Status () Duration & Visitor Name ™ Current Page Depa Chat A% Operators ~

2.29.168.129 1 In Site 00:01:41 /nt_subnet.php " abhinav (abhi)
217.7.152.178 3 In Site 00:12:37 /nt_mzxrecords.... & Continuing Educz
212.25.17.146 1 In Site 00:21:30 flinux/we.php i‘f alan (alan)
41.66.236.98 1 In Site 00:23:55 {jspop.php U andre.bastos (z
132.62.44.58 1 In Site 00:2%:44 flinux/read.php if anu (anu)
141.113.85.95 1 In Site 00:49:21 {linux/we.php io: arnold (armold)
86.57.161.95 1 In Site 01:23:46 findex.php 8 biitz (britz)
46.218.239.218 1 In Site 01:32:57 finux/rndirphp "

- . cuya (cuya)
£5.186.121.76 1 Leaving Site  01:33:27 /nt_subnet.php i.: Eaical (faisal)

.. fernandez (ferr
o Jerry (jerry)
o katie (katie)
o kelly (kelly)

Sales (ken) N

< B F B M

How to Add Ad Campaign in your Live Support

Add/Edit Ad Campaign allows you to Add/Edit campaigns for your website. This feature helps you to add and
save campaigns for future use. Once created, Campaigns can be edited at any time through Add/Edit Ad
Campaign option from Customization and Preferences options.
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To set up a list of Campaigns:
¢ Login to ProProfs Chat Control Panel.

e Click on Add/Edit Ad Campaign under Preference and Setting. This takes you to the Add/Edit Ad
Campaign page which displays a list of campaigns that you have already set. You can add a new
campaign by clicking on the Add/Edit Ad Campaign link at the top right side of the page.

] google websie # Edit / & Delete / [ Get

Code

i.e. http:/www.yourdomain.com/7I25_trk=code

Add New Campaign *

Add New Campaign
This takes you to the Add Campaign page.

e Code: Paste code for new ad campaign.

« Define Color: Assign a color to a particular campaign so that visitor’s IP from that campaign can be
displayed in that color in visitor monitoring window.

* Brief Description: Describe new ad campaign.
¢ Click Add Campaign to save ad campaign.

¢ Click Reset to reset all fields and start over again.

Manage Advertisement Campaign

Add Campaign
Code :
(i.e. google2)
Please do not use '(single guote) in text and not more then 10 char.

Choose Color [ #/ccccec | i.e. 048BB8

Brief Description
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You can edit previously set Predefined Ad Campaigns from Add/Edit Advertisement Campaigns page.
Add/Edit Advertisement Campaign page displays a list of predefined campaigns with links to Edit, Delete or
get the code for that campaign.

Edit: This link opens the campaign for editing. You can modify any of the information in Ad Campaign using
this option.

Add Campaign

Code 3
| (i.e. google?)

Flease do not use '[single quote) in text and not more then 10 char,

Choose Color [0 #cccccc | i.e. 048BB8

Brief Description

& Back

Delete: Delete Ad Campaign and remove it from the list of campaigns.
Get Code: Facilitates getting code for ad campaign from an external source.

] google websie # Edit /

Type your URL (Including http:/:

To get the codes for external use, click on get codes. A window will pop-up where you need to give URL of
website for which you have started campaigning and click on the continue button after which you will get
codes for external use, which you can paste in the page where you want to display an ad of your website. This
code will be pasted where you will paste the URL address of a landing page. This will count the number of
visitors that are coming from that ad campaign.
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] google websie # Edit / & Delete / [ Get
Code

i.e. http:www.yourdomain.com/7I25_trk=code

Add New Campaign

Copy following URL :

http://www.yourdomain.com/?I2s_trk=code&l2s_trk=google

Live2Support © 2003-2015

This is the URL that you need to place on your landing page along with the advertisement.
Related Articles:
Chat Routing

Tickets and Tags
Chat Greetings
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Advanced Tracking

Advanced tracking in enables you to pass custom information as variables from your web
pages to ProProfs Chat.

You can pass custom id, order information related to the customer or any other information
available in your database to ProProfs.

» Advanced Tracking
e Invisible Tracking

ProProfs provides an option for passing custom information variable from your web pages to
ProProfs. You can pass custom identification information, order information related to this
customer or any other information you want to pass from your web page to ProProfs. This
information will be available to you in visitor monitoring window and in the support operator
chat window. Using this feature many customer specific information can be immediately
available to support operator as soon as he or she picks chat.

For example, you can pass customer name, order no. and city

In 1st box in "add custom variables & values" window you can type "customer name" and in
second box you can type the name of customer or the name of variable (if you are
using PHP <?=SsVariable; 7> or if you are using ASP <%=$ sVariable %>, same way for any other
language your are using in your web page) you will be using in your web pages to substitute
value. This way you can pass any number of variable information.

1. Once you added all require variable then click on "Done"and "Add Custom Variables &
Values"window will close.

2. Copy all code, and paste them in your web pages just above the ProProfs codes.

The following is the sample of additional codes which you need to place just before the
ProProfs tracking codes :

<script type="text/javascript">
var [2s_cv="cname=<?=Scustname;?>;[2scv,caddress=<?=Scustadd;?>,/2scv,ccity=<?=Scity; ?>
</script>

Custom information will be available to support operators in visitor monitoring window as well
as chat window. It helps the support operator to know the visitor's specific information as soon
as a chat is accepted. See the images below:
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Chat Window Tracking API

Installation Advanced Trackir nvisible Trackir

You can pass custom information from your webpages in codes, which you can access in menitoring window and chat window to identify visitor or any other purpose

Add custom variables & values

Add New
Tracking AP ‘You can pass dynamic variables in codes.
Eg. for PHP ne Variable: amail & va f variak ke <?7=5sVariable; 7=,
for JSP name o able: email & value o s sVariable %=
. for ASP name of le: emall & va 2 ik =5 s\arlable %> eic
Freferences

For example, you can pass customer name, order no. and city.
« In "Add a Custom Variables & Values" window, you can type the customer name and in the
second box you can type the name of customer or the name of variable.

« If you are using PHP then the variable would be: <?=$sVariable; ?> or if you are using ASP
then <%=$ sVariable %>

 This way you can pass any number of variable information. After adding all the variables
click on "Done" and "Add a Custom Variables & Values" window will be close.
» The following codes would be visible in your ProProfs Chat codes additionally:

var
I2s_cv='cname=<?=8custname;?>;|2scv;caddress=<?=8custadd;?>;|2scv;ccity=<?=S$city;?>";

« In this case, your web page must substitute information correctly for your own scripting
variables: $Scustname, Scustadd, Scity. Click on Get Code button now, copy all code, and
paste them in your web pages.

Invisible Tracking

For Invisible Tracking, just copy and paste the code on the page of your website before </body>
tag.

Copyright © 2014 ProProfs Page 152



Live 2 support help

ProProfs Chat FAQs Advanced

Tracking API

Advanced Tracking Invisible Tracking

You can track visitors while keeping your live chat window hidden. After enabling this feature, visitors landing on your website will not see the live chat icon. However,
you will still be able to track visitors on the real time monitoring window.

To enable this feature, simply copy the code below and paste it in your website before the </body= tag

<I- proprofs.com tracking codes starts —=<div id="12s_trk" style="z-index:99;">add chat to your website</div=<script type="text/javascript’> var
2s_pht=escape(location.protocol); If(2s_pht.indexOf( "http")==-1) I2s_pht="http; (function () { document.getElementByld(12s_trk’).style. visibility="hidden’,

var I2scd = document.createElement(script); I2scd.type = ‘text/javascript; 12scd.async = true; |2scd.src = (hitps” == document.location.protocol ? hitps./
http:/) + live2support.com/js/1sjs1.php?stid=29299&I12stxt=", var [2sscr = document.getElementsBy TagName('script )[0]; I2sscr parentNode.insertBefore(l12scd,
2sser); }(); </script=<!- proprofs.com tracking codes closed >

Take a Complete Tour of ProProfs Chat
Video About: Tour of the Best Live Chat Software
Related Articles:
Chat Routing
Tickets and Tags
Multiple Icons
Page 153
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How do | set a chat limit for incoming chats to an
operator?

The Chat Limit feature is only applicable for operators when Autochat is enabled. Admins can set up
limitations for the system to automatically accept incoming chats for operators. For example, if an admin
sets an operator's chat limit to 10, then the system will automatically accept 10 incoming chats for the
operator.

Here's how you can set operator chat limit:

Navigate to "Operators" from the admin dashboard. Select 'chat limit' for operators through the drop-down
menu.

Manage Operators

Name Username Chat Limit Admin
Mathan Mathan
Alex Alex

What happens when incoming chats exceed the limit?

The system does not automatically assign more chats to an operator already handling the maximum number
of chats. The incoming chats appear in the operator's dashboard with an option to "Accept" the request (refer
to screenshot below). The chat request will continue until the user cancels the request or an operator accepts
the request.

If "Maximum Wait Time" is enabled then the user's request will be active for the time duration set in
"maximum wait time."

After an incoming chat request has waited for "maximum wait time" to be connected to an operator, the
system assumes all operators are busy. The user requesting chat is then shown a form ( offline message
form) so they can leave a message.

ProprOfS Home Settings Transcripts Tickets Operators Reports ! ) %, (855) 776-7763 Help

Chat

Mame Status Agtion Duration Page Location Operator

m . Ondina (3}

i tiex @ -

Eminy
2 P 2 ! w11 il Mathan L]
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Related Articles:
Customization of Style Sheet

How Can Operators Enable Automatic Chat Acceptance?
How to Use Multiple Chat Windows on Your Website Using Single ProProfs Account?
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How do operators enable automatic chat
acceptance?

ProProfs Live Chat allows automatic chat acceptance for operators through the Autochat
feature. When Autochat is enabled for a particular operator, the system will automatically
accept incoming chats for the operator. Incoming chats which will be automatically accepted
depends upon the operator's chat limit.

Here's how operators can enable "Autochat” through their dashboard:

Log in to your operator dashboard/visitor monitoring window, enable "Autochat" from your
profile options.

{_, (895 776-7763 Help a

Nathan

Provide Support Anytime, Anywhere
Video About: How to Enable Anytime, Anywhere Customer Support

Related Articles:

Advanced Tracking
How Can | Set a Chat Limit for Incoming Chat to an Operator?
How to Use Multiple Chat Windows on Your Website Using Single ProProfs Account?
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Visitor Chat Transcript

The entire conversation which happens between the website visitors/customers and chat operators is
contained inside the visitor chat transcript.

This allows you to keep an archive of all your chats on file and can be used by your chat operators for training
and evaluation purposes.

To access your visitor chat transcripts:

Step1. Log in to Chat Dashboard.

Step2. Click on "Visitor Chat" under "Transcripts." Click "Advanced."

[ Iy
m._yl_ri‘c:’}u ;“:,J Home Seftings Transcripts Operators Reporis Launch Chat % (B55) 776-7763 1
Chat
Visitor Chat n Advanced
Operator Chat SO >
S Visitor Operator Date Duration Words  Rating View

Rehanahmad Deomn May 17 1m 105 5

mar D 16 T 5
3l 5 m 55 0

Al ]
Hirr Da 3 am 4 10
B 5 28 3

Note* In the "Advanced" tab, you can select any operator from the operator's drop down. This allows you to
see the transcripts for the selected operator with additional information like visitor's name, date, and duration
of the chat.

Step3. To get operator specific chat transcript, select an operator from the drop-down, select the "Date range"
and "Search criteria." Then, click on "Search."
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Chat

MHOfS Home Settings Transcripts Operators Reports Launch Chat %, (855) 776-7763 ~ l

Visiter Chat Qperators
Operator Chat Date range 4
Offline Messages T
! 2 Search criteria A ! ¥ < Apr 27 > < May 2017

Su Mo Tu We Th F Sa Su Mo Tu We Th F 5Sa

r ) 1 1 2 3 & s &
2 3 -1 5 1 7 g 7 E S 9 i0 11 12 13
Last 30 Lays $ 10 1 12 13 14 15 14 15 16 17 |3m 2
o v offln s
_ Wiew

Visitor 0
l 23 4 25 M 27T B D
i 30
Rehanahmad ]}
Himanshu Dan May 16 13m 565 5 o
Kim Sam May 15 7m 55 0

Step4. Once you click on "Search," a list of chat transcripts of the selected operator will appear. You can click
on the magnifying glass icon under the "View" column to see any chat transcript. (refer to the screenshot
below)

€| 2
Visitor Operator Date Duration Words  Rating View
Marius Dennis May 19 26m 10s 273
Eliot Dennis May 19 3m 4395 33
Trudy Mata Dennis May 19 22m 10s 337

Downloading chat transcripts:
Step1. To download chat transcripts, click on the "Download" icon above the "View" column. (see image
below)
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Duration

24m 555

19m 395

11m 565

Words Rating

295

84

10

View

Advanced

Step2. Once you click on "Download" icon, you will be taken to the archive of chat transcripts. Here you can

select the "Date range" and download transcripts of any period. (see image below)

Download chat transcripts

Date range fh

Total records: 2934

Records 1 to 100
Records 101 to 200

Records 201 to 300

Related Articles:

Chat Rating Report
Visitor Reports

Apr 23, 2017 - May 22, 2017

Operator Performance Reports
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PreChat Form API

ProProfs Live Chat Software allows you to collect user information and also validate their
details before initiating a chat through the PreChat Form feature. PreChat Form API provides for
direct 3rd party API integration of ProProfs Chat with your server/database. With PreChat Form
API, you can validate user details before initiating the chat and simultaneously transfer the user
details to your own server for future use. Once successfully validated, you can initiate your chat
with the visitor.

Following variables will be posted to your script using a standard form after PreChat Form API
is enabled:

[2s_id - Site ID,

[2s_sessid - Visitor session ID,

[2s_ip - Visitor IP address,

[2s_name - Visitor name,

[2s_email - Visitor email,

& All custom variables passed from webpages (If any)

Following variables will be posted to your script using customizes form.

[2s_id - Site ID,

[2s_sessid - Session ID,

[2s_ip - IP address,

[2s_name - Visitor name,

[2s_email - Visitor email,

& All custom variables

All fields in customized form(like fld_1, fld_2, fld_3 ... fld_n)

How to enable PreChatForm API

The following steps will show how PreChat Form API can be activated in ProProfs Live Chat.
Step 1: Go to Settings—>Advanced—>API.
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ProProfs

Chat
Chat Window
Installation
Integration
General
Advanced

APl

APIs
Home -E}' Settings Transcripts Tickets ). Operators (L Reports
API
Pre Chat Form Chat Transcripts Offline Messages

Capture pre-chat information from your visitors by providing the host and script path d

Pre Chat User Authentication Yes n

Step 2: Enable Pre Chat User Authentication. Enter the name of the website in Host and the
server link in the Script Path. Click on Check Connection. If the connection is successful, click

on Save.

Capture pre-chat information from your visitors by providing the host and script path details to your database. Learn more

Pre Chat User Authentication

Host
Script Path

Port

m Check Connection

Copyright © 2014 ProProfs
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Chat Transcripts API

APIs

After chat session, there are options available to set up an email address for automatically sending the chat

transcript.

You can allow the system to post chat transcript automatically after each chat session to your application or

3rd party application. Simply specify the URL and other details. After each chat session, the transcript will be

posted to the specified URL, which you can add to your customer log etc.

Post transcript after chat session
I2s_id - Site ID,

I12s_sesid - Session ID,

I12s_ip - IP Address,

I2s_name - Visitor name,

|12s_email - Visitor email,
I2s_question- Question(Custom form)
I12s_logid - Operator ID

I2s_msg - Chat transcript text
I2s_date - Date of chat

& All custom variables passed from web page.

Enable & disable Message

Host

Script path

Port

Copyright © 2014 ProProfs
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Send offline messages to a helpdesk/ticketing
software via API

If you use standard or custom off-line message form option on submission of off-line message an email will
be sent to the specified email id, and data will also be posted to URL you specify along with other information.
Offline messages (Leave a message)

Following variables will be posted via the script path.
I12s_sesid- Session ID

I12s_sid - Account ID

I2s_ip - IP Address

I2s_name - Name

I12s_email - Email address

I12s_msg - Message

I12s_date - Date

In case of a customized offline message from:
I2sesid- Session ID

I2sid - Account ID

I2ip - IP address

and number of fields created will be accessible in the form of fld_1, fld_2, fld_3.....fld_n

Enable & disable message Enable (@ Disable
Host

Script path

Port ® Default Secure
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ProProfs' Commitment to GDPR

Here, at ProProfs we are committed to protecting your data and respecting your privacy. The General Data
Protection Regulation (GDPR), a new regulation, is a set of security principles and protocols laid by the
European Union to protect the data interests of European Citizens. The regulation is in effect from May 25th,
2018. Learn More

What is GDPR?

The General Data Protection Regulation (GDPR) aims to ensure that corporations inside or outside the
European Union become more transparent about how they collect, handle and process personal data of
European Citizens. The primary goal of GDPR compliance is to eliminate security gaps when it comes to
collecting data from the users and allow total data control back to the users. The GDPR laws vary depending
upon your location and the role you play in respect to the EU citizens. Find out more specific information on
GDPR on Wikipedia.

With GDPR in effect, most organizations that collect, maintain, or process EU residents’ personal data
(regardless of the organization’s global location) are required to implement specific procedures and
safeguards for that data. We at ProProfs have made GDPR compliance a priority and are working to ensure
we reach the required levels of transparency and compliance.

Where can | read ProProfs' privacy policy?

ProProfs shares the GDPR’s commitment to transparency, fairness, and accountability which is why
we have updated our Privacy Policy and Terms of Service. Please check them out and email us
at privacy@proprofs.com if you have any questions!

How do | add cookie consent to my website?

Cookie Consent is a part of privacy legislation that requires websites to get consent from visitors to store or
retrieve any information on your device. If GDPR requires you to add a cookie consent to your website you can
use free solutions like 'Cookie Consent by Insites' to add cookie consent to your website.
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How does ProProfs Live Chat support data
portability?

With GDPR in effect from 25th May 2018, every user has the right to access their data. Administrators can
access their end-users data and help serve their users' data rights. Learn more about GDPR and Data
Portability.

ProProfs Live Chat allows customers to download visitor chat transcripts and various reports.

Here's how you can download the visitor chat transcripts:

Step 1: Navigate to "Transcripts" -—--> "Visitor Chat Transcripts," click the 'download chat transcripts' button to
download all transcripts of your visitors. Additionally, you can search for a particular transcript using the
search box, and then download the particular transcript.

Visitor Chat Transcripts

# Visitor Operator Date Duration Words Closed By Rating View

ra Alex u 45s 57
WIS

Brian Alex Jul 31 265 64
=

Bob Andrew Jul 30 4m 55 17

Step 2:
(i) To download all transcripts of a particular visitor, click "Advanced."

Visitor Chat Transcripts

_ Advanced

(i) Generate a custom search, select "Visitor Name" as the search criteria, select 'All' for operators and
customize 'date range.' Click "Search." The search will fetch all transcripts of that visitor, click the 'download'
icon to export all transcripts.
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Visitor Chat Transcripts

Operators All v

Date Range (8 Jul 5, 2018 - Aug 3,2018

Search Criteria Visitor Name v Andrew
- 8 eraPurY S — =

# Visitor Operator Date

1 Andrew Mike Jul 31

2 Andrew Mathan Jul 30

Duration

265

4m 55

Words

Closed By

Wisitor

System

To export various reports refer to the Reports section of the Chat Help site.
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Live Chat Integration with Knowledge Base

Video About: How to Integrate Chat with Your Knowledge Base
Reduce chat tickets & improve user experience with Knowledge Base accessibility through the
chat window. Users can opt for self-help and still connect to the operator if their question is
unanswered.
Here's how the chat will appear with Knowledge Base integration:

Chat Customer Support A4

ProProfs FAQ's

Are there per-user fees?

Can | capture information about quiz
takers?

Can | change my username?

Can | purchase monthly instead of paying
annnallv?

-

[ Viewall )

Chat with us

How to integrate Knowledge base with chat:
Step 1: Navigate to "Settings" -—-> "General" > "Knowledge Base."
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Chat Window
Installation
Integration
General
Greetings
Knowledge Base
Button & Icons
Eye Catcher
Sound
Canned Responses

Advanced

Step 2: Turn "On" the Knowledge Base integration. Set up the conditions. Enter the URL of
Knowledge Base and click "Select Article" to set up a minimum of 5 articles to show in the chat
window.

ProProfs FAQ's “ off | W

Heading ProProfs FAQ's
When Chat is online or offline
If Any URL v
Then Connect with Knowledge Base
https://quiz.proprofs.com/home v

Save

Step 3: Select articles from the list and click "Add."
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Select Articles

Are there per-user fees?
Can | capture information about quiz takers?
Can | change my username?

| Can I have a timed quiz?

Can | purchase monthly instead of paying annually?

| Can | shuffle or randomize questions and answers?

Can quizzes run on iPhone / iPad / Android or other mobile devices?

| Constant Contact

Step 4: Click "Save" to secure and implement the changes.
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Google Analytics Integration with ProProfs Live
Chat

ProProfs Chat Google Analytics Integration enables you to record visitors' live chat actions in your Google
Analytics account. The integration pushes the data to your Google Analytics account via the Analytics
JavaScript.

You need to save your account id (e.g. UA-123456-1) in your dashboard and then follow these steps to see
statistics in your Google Analytics account.

If you want to track chat form, offline messages form and survey form statistics in Google Analytics, you need
to generate code for multiple domains from your Google analytics account or replace existing codes in your
web pages with the following codes after replacing your Google Analytics account Id (UA-XXXXXX-X).

<!-- Google Analytics -

<script>

(function(i,s,o,g,r,a,m){i[ 'GoogleAnalyticsObject']=r;i[r]=1i[r]||function(){
(i[r]l.qg=1i[r].q||[]).push(arguments)},i[r].l=1*new Date();a=s.createElement(o),
m=s.getElementsByTagName(0) [0];a.async=1;a.src=g;m.parentNode.insertBefore(a,m)
}) (window,document, ‘script’','//www.google-analytics.com/analytics.js', '‘ga’
ga('create', 'UA-XXXX-Y', 'auto'); // Replace with your property ID.
ga('send', 'pageview');

</script>

<!-- End Google Analytics -->

)
(
(
) .

’

To integrate ProProfs Chat with Google Analytics:
Step 1: Log in to ProProfs chat control panel with your valid credentials.
Step 2: Navigate to "Settings" -—-> "Integration” --—> "Analytics," paste your Google Analytics account Id (UA-

XXXXXX-X).

P['OPI"OfS Home Settings Transcripls Tickets Operators Reports @ Launch Chat %, (B3S5) 777783 Help

Chat

Chatl Windaw

ts

Integration
Installation

CRM = E-commerce Help desic Email marketing Social media Analytics
Integration

e Integration With Google Analytics

Adwanced

Make sure you have both the ProProfs Chat code and Google Analytics tracking code installed on
— your sites to log all the information coming from ProProfs Chat to your Google Analytics account.

Here's how you can retrieve your Google Analytics account Id (UA-xxxxxx-x) and script:
(i) Navigate to "Admin" -—> "Tracking code."
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The Global Site Tag provides streamlined tagging across Google's site Measuremens. comversion tracking and remarketing products — giving you better control while making implementation easier
By using gtag js, you will be able to benefit from the lates: dynamic features and integrations as they become svailable. Learn more

Google Tag Manager

Our feee sl Googhe Tag Manager can help you add 1ags 16 your site i you have mary analytics and irackin

g tags. Consider using Google Tag Manager if

You can now set goals for different Chat window URLs given below, or you can see reports without

setting goals in your account under ‘Visitors’

IPs.

----- > ‘Custom Variables’

Add multiple goals with the following URLSs:

e For Online Chat window (URL:/Is3/chat.php)

e For Offline Message(URL: /Is3/zvcmail.php)

e For Survey Form (URL: /Is3/zvcp_sur.php)

Follow these steps to set goals:

(i) Navigate to "Admin"

Copyright © 2014 ProProfs

for chats from separate chat

----- >"Goals," to set goals for ProProfs Chat in your Google Analytics account.
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a ADMEN
# T+ e iew
. - B Geal it
‘. . -
= I~ ® Depmnatisn «g thanks bt
:)_, Duaticn e

i’! Ll iping Fages/Soreens per session 4. ¥ page
=1} Even

Yo t avn
= . . ks

"

r [ coime [

Goal details

PERSOMAL TOOLS & ASSETS =
0
0o

(ii) Create goals and click "Save" to secure the changes.

Al All Web Site Data - fo
C\ ADMIN
~ + Ernsis View
. - n Goal details

- - P Dastination
'::' Eequiar expression - Is3/chat php Case sansithe
; F Value
OFF
>- ;‘ r .I t
= - oFF
" )
: =N
5 =
Q
&
(iii) Here's how the goals will appear:

Al Al Web Site Data - fo 3
C, ADMIN
# 4 Creme view

o [ eon
5 o K Gaal Lom Gl Type a1 7 day comseruians Fecaming
r - 1o - i Chegtination n
:F I T ive Gh Goal 101/ Ga Destination 0 n
A
=1
v
Default reports added in your Google Analytics account
To check out, the default report, navigate to “Reports”-—---> “Audience” —-> “Custom” and select “Custom

Variables.”
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You will see the activities for every visitor from a particular IP address.

Goal Set1  Ecommerce

Visits Hits Pages/Visit

1,997 6,596 2.83

% of Site Total: 100.00% % of Site Total: 100.00% Site Avg: 0.00 (100.00%)

Custom Variable fone | Visits 4

1. | Z20.227.254.26 F ]
2 1192354950 18
3. 112414986 15
4 ET13688.122 [
5 BBAT1L.ZNM16 5
6. 203.199.182.178 4
7. TEATS.AS7.244 q
& 1615885187 3
9, 174.157.36.169 3

100 | 208.54.7134 3
Filter Custom \ariable: | containing E Go | Advanced Filter

Avg. Time on Site

00:02:05

Site Avg: 00:00:00 (100.00%)

% Mew Visits

89.88%

Site Avg: 0.00%. (100.00%)

His Pages/Visit
&7 21
26 1.44
43 267
8 7.40

s 1.00
15 275
" 275

3 1.00

3 1.00

& 200

Go fo: |4

Avyg. Time on Site

00:01:58
00:00:15
00:00:38
00:13:02
00:00:00
00:00:42
00:00:19
00:00:00
00:00:00
00:01:08

Google
views: [El@[= [ im]
Bounce Rate
37.01%
Site &g 0.00% (100.00%)

% New Visits Bounce Rate
65.52% 44 83%
85.89% BEET%
BBETH 13.33%

0.00% 20.00%
100.00% 100.00%
75.00% 0.00%.
0.00% 50.00%
33.33% 100.00%
33.33% 100.00%
3333% 33.33%

Show rows: | 10 E| 1-100f1,800 |4 |[ »

Once you create and save goals, you can see the record after 24-48 hours for Google Analytics to
start tracking. This is the standard processing latency” time for all data in Google Analytics.
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Integrating Blogger With ProProfs Live Chat

Adding Proprofs Live Chat to your Blogger helps you interact with your readers and also provide direct
answers to any queries they might have. It provides you with a more direct connection with your users.
Blogger integration can also help in sending canned responses to new readers and establish a line of
communication between you and them.

The following steps will show you how to integrate ProProfs Live Chat into your blog.

Here is how your blog will look after Live Chat Integration:

= THE ART OF CLICKING Q

Integrating Blogger With ProProfs Live Chat

Step 1: Go to Settings —-> Installation
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ProprOfs .} Home {5} Settings [5| Transcripts Tickets . Operators () Reports La“g';‘:hchat

Chat
ﬁ\\, Try Bemo | or Install Chat
 ChatWindow  ©  Theme
e

" Theme Customize the five chat window to match the look and feel of your website. Learm more

Settings _—
: Language O

Greetings Bubble Bar

Pre Chat

Post Chat

lcon
Offline Message o @ @
installation < = 1 e
Integration ™ @ @
General ’ E a @
) ¥ -

Advanced

Step 2: Copy the given code and open your Blogger account.

Install Live Chat

Copy and paste the code below before the </body> tag on your web page. Learn more

Copy to clipboard

e

Separate chat window code L7

Send instructions to developer
Step 3: In your Blogger account, Go to Themes —-- > Edit HTML.
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FPosts Start with a base theme and customize your background, layout, colors, fonts and more...

Live on Blog Mohile
Stats

W2 AT O LU = a
Comments
Earnings
Fages
Layout

T Theme

Settings

Reading List G
Edit HTML

Help

Step 4: Paste the code before '</body>' command and click on 'Save'.

Back Jump to widget - Edit theme Preview theme

3721 . <b:includable id='posts' war='posts® e b:includable:

_-1d— Labell' locked ‘false” title="Labels' type='Label® wvisible='true

3732 e <k ingsreesfbrwidget-settin g:

3739w <b = id="main' wvar='this" b:includable>

3749 » <k l= id="cloud"’ b:includable:

3752 . <b = jid="' content b:incl

3759 - <k le id="list "z b i“:L,, bl

3763 - biwi - id= chartrbucel locked="true' title="" type="Reportfbuse' wvisible=

=t id='AdSensel’ lncked false title="'" type='AdSense' visible="false’
ludable id="main’ = i __,.E_Lf:
= id= d:fnultrduﬁlt b:includable:

3736 </aside>

378 <b:template-script async="true' name= faﬂcy version="1.8.8"/:

3788 <!-- ProProfs Chat code starts --»<div id="12s_trk' style="z-index:99;'>add chat to yo
var 12s pht= Escape(lucatlon protocol); if(12s_ pht. 1ndexﬂf{&quut httpiquot; )==-1) 125 p
document. g:tElemE"tE;Id &#39;12s trk&#39;) .style.visibility=8#39;hidden&#39;; var l2sc
12scd.type = &#39;text/ jc a;cri:t&#SE;; 125cc.async = true; l2scd.src = (&#3%;https:&#
&#39;https://&%39; : &#39;http://84#3%;) + &#39;1liveldsuppeort.com/js//lsjs1. php73t1d 3R22
docu m=nt.getE1emE"tsBJngJaTE{&#SB;script&#EE,)[E]; 12sscr.parentMode . insertBefore(l2s
closed -->

3789 | «/body:>

3798 | </html:

Related Articles:
Google Analytics Integration with ProProfs

Live Chat Add ProProfs Live
Chat to Wordpress Website
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Integrate Salesforce With ProProfs Live Chat

ProProfs and Salesforce share and transfer information to manage sales and support workflow.
It drives Salesforce performance and profitability by keeping the chat operator up to date on any
communication with the new or already existing visitor.

ProProfs Chat and Salesforce CRM integration enable the sales and support team to move the
relevant information collected during live chat sessions directly to the Salesforce CRM.

With this integration new leads, customer's information and contacts will be created
automatically as soon as you start a live chat from ProProfs.

Chat transcripts along with the other details collected via ProProfs Chat will be added to
Salesforce to support sales leads for future reference.

If a user visits the site multiple times and is part of multiple chats with operators, the
information will add as a lead in Salesforce every time the user takes part in a chat
session.

ProProfs provides the following sales driving features:

« Stored customers data can be pulled out at any time for any reference.
» Updated information of customers brings familiarity.

« Increase chat efficiency and support functions.

» Enhance customer interaction.

 Real-time traffic analysis.

Salesforce has two experiences; Classic view and lightning experience. So, in order to perform
this integration, you would need to switch your salesforce to classic view. Here's how you can
doit:

Step1. Login to your Salesforce account.

Step2. From your dashboard, click on "View Profile". (see screenshot below)
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Dashboards » Groups W Motes ™ Files Quotes W

1007PM | Assistant

MNew lead assigned to you today

Maria Gardner (Sample)
3C Systems - Exec VP - (5553) 555-1212

Ema

Step3. Then click on "Switch to Salesforce Classic" as shown below.

Opportunities Calendar Dashboards Groups

9 John Wick
ap5.salesforce.com

As of Today 11:10.07PM | 3 Assistal Settings Log Out
OPTIONS
Ne  switch to Salesforce Classic (i}
Maria Ga Add Username
— 3C Systems - Exec VP - (555) 555-1212

/ Ema

Now, you just need to follow these simple steps mentioned below to integrate ProProfs Chat

with Salesforce.

Follow these steps for Salesforce security token:

Step 1: Click Setup on the top right-hand side of the Salesforce page

Setup Help & Training m

Step 2: Now, go to the left-hand side menu, Build Customise Lead Fields.

Copyright © 2014 ProProfs
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Build

B Customize

»| Tab Mames and Labels

*| Maps and Location

*| Home

¥ Activities

v Campaigns

B Leads
Fields
Felated Lookup Filters
Validation Rules
Page Layouts
Field Sets
Compact Layouts
Search Layouts
Lead Assignment Rules
Lead Settings

Step 3:
« Create a new field with data type Text Area (Long).

Number
Percent
Phone
Picklist
Picklist (Multi-Select)
Text
Text Area

* Text Area (Long)
Text Area (Rich)
Text (Encrypted) i
Time

URL

« Name the field "Chat Transcript" in the Field Label box. Then, Press Next
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Siep 2. Enter the details Step 2 of 4
cace
i

Fleld Latel [ Chat Transcript | ﬁ_.. = l

You are currently using 0 out of 1,633,400 characters on this object. You have 1,638,400 additional characters to alkx:abL to this
field.

Langth |32.?ﬂ|3 |
(Max 131.072)

#Vielbka Lines I3

Flald Hama IChat Transcript
Description

Halp Text

Default value  Show Formuls Editor

A
Liz= formula symiac Enciose texd and pickist vales AP names Indoubie qualss - (e _t=xt”), RClude numbars withoot
quoiss @ (25}, show percentages as decimais: (0.10), and aypress date calouiatians in the standasd fomak (Today( +
7}, To neferemce & fl=id fom a Customn Mefadats type pecond use:
FCustcemisiatadiata Type_ rmdt Recond AR IMarme. Fiekd__c

cars

« Set the field level security and then Press Next.
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Step 3. Establish field-level security Step 3 of 4

|Preuiuus| | MNext | Cancel

Field Label  Chat Transcript
Data Type  Long Text Area
Description

Select the profiles to which you want to grant edit access to this field via field-level security. The field
will be hidden from all profiles if vou do not add it to fisld-level security.

Field-Level Security for Profile || Vizible O Read-Only
Contract Manager v (]
Marketing User v o
Read Only s (]
Solution Manager v o
Standard User ¥ O
System Administrator v k ]
\

i

|Preuiuus| | MNext | Cancel

e Click on Save.

Step 4. Add to page layouts Step 4 of 4

|Pre1r'||:|u5| |5ave&ﬂew|| Sawve | Cancel

Field Label  Chat Transcript
Data Type  Long Text Area
Description

Select the page layouts that should intlude this field. The field will be added as the last field in the first 2-column section of these page
layouts. The field will not appear on any pages if you do not select a layout.

To change the locaton of this field on the page. you will need to customize the page layout.
I# Add Field Page Layout Mame

¥ Lead Layout
—
\When finished, click Save & New to create more custom fields, or click Save if you are done. N
|Pre\r'||:|u5| | Save & Hewl | Save | Cancal
Step 4:

» Then go to User My Settings
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My Profile

My Settings =

Developer Console

Switch to Lightning Experience
Logout

« Personal Reset my Security Token and click on “Reset Security Token".

| Quick Find a | Reset My Security Token

= When you access Salesforce from an
My Settings sensitive alphanumeric code that's tic

L Personal =
| b
ﬂ After you reset your toke
Personal Information -

Change My Password Reset Security Token

Language & Time Zone
Grant Account Login Access
My Groups

Reset My Security Token

Step 5: Now check your mail, you will find the “Security Token” in the mail.

Subject:  Your new Salesforce security token

We've sent you a new Salesforce security token because you recently changed your password or requested to
reset your security token. Use this updated security token with API or desktopElients that require it.

Userna Security token (case-sensitive): (GRS IS TRRNEEL IR EY| For more

information on using your security token, see Reset Your Security Token at
https://help.salesforce.com/HTViewHelpDoc?id=user_security_token.htm.

Step 6: Login to ProProfs Chat. Then Settings Integration. Next, enable Salesforce.
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proprOfS Home [ -: Settings Transcripts Tickets Operators Reports ] .Laur'c'h.(.]_l'.lat
Chat You Are OFline
Chat Window
Salesforce
i ‘:) 20y Manage
Installation Enrich SalesForce CRM with your visitor and chat information. Learn -
_ More '
' Integration

Step 7: Click on Manage and Enter Your User ID, Password and Security Token then click on
Save.

SalesForce

User ID =

Password *

Token =

Step 8: After integration, whenever a lead is generated, the user details would be available in
Salesforce.

Leac Danadl EOL | |DoWiE| CONWHT | G0N |Fno Dk

Lssd Ciwrsat P e s o
HaTH oM

Con P

] Emi
LadD sIura Loyl

s | Laid Statas  Opan - Kot Conacied

Arngsl Reveras Extng

L. O Empedsae

T AR
Primary

&E2015 10:15 PM Lovi Medfiss By

Eot  |Dowts| Comwei | <ione | |Fnd Depikaries

Related Articles:
MS Dynamics Integration With ProProfs Live Chat

Infusionsoft Integration With ProProfs Live Chat
Nutshell Integration With ProProfs Live Chat
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Zoho CRM Integration with ProProfs Live Chat

ProProfs live chat application provides seamless integration with Zoho CRM, the popular CRM platform.
Now all your chat sessions and visitor information can be stored in Zoho CRM directly with just simple
integration.

Follow these step to integrate ProProfs with Zoho CRM.

¢ Log in to your Zoho CRM account.

@@ ICRM

Sign in to your Zoho CRM account

Email
Address
Paszword
What's New
MailMagnet for Mobile, BCC Dropbox, Zoho LiveDesk

Fargot Password?

N e Integration, and more.. Learn More

-Su;nm'

Sign In using G GE&?P ﬂl I]

CRM

FEATURES RESOURCES ANNOUNCEMENTS

¢ Click on Setup from the top link
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m | CHM Upgrade  Try Other Edibons

Home Leads  Acocounts Cantaicts Potentials Reports  Dashboards  Admilies

Getting Started with Zoho CRM

=} Leads
; Lead are the indmiduals or representatives of organizations who show interest in your products or =

Craate Laad mport Laads

o Contacts
Contact are the people in a company with whom you communicate and interact in pursuit of a bus
Craale Contact Import Comlacks

Accounts
i‘ﬁl Account are companies or dapartrment within a company, with which you make business dealings
: Crenie Aeeunt import Aceeunis

* Now go to Developer space CRM API and click on (To manage your authentication tokens, click here).

s = Oreganization Settings
Users & Permissions g AR o 8
Bt " L PEmy LEtans | FISCE |l {2
Currencies !

<~ Automation TE]_T_lplatES ot
§ -u__.::_ .-‘ Email Tamplatas =131

Developer Space

M
CRM AP] M | abe S p T
L L0000 SErvIce Communication

o # Apps & Add-ons

( Google Apps | Zoho Apps | Other Apps
2

\ o

1 Key | Build Custom Apps
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Developer Space

CRM AP Zoho Senace Commumication (£3C) Key Busld Custom Apps

CRM API S Hap

Zoha CRM pravides REST APl ta integrate your CRM account with thind-party software or sendces. Avalid users
Aulhantication Token is necessary for the intagralion. The user should have “Zoho CRM AP1 Access™ parmission 1o
ACCREE AP

Generating Authentication Token:

To generale the Authentication Token, you can use either of the following modes.

APl Mode

hitps:faccounts zoho.comiapiauthtokenibicreate *SCOPE=ZohoCRMicrmapi&EMAIL _|D=
[UzsernameaEmailiDiaPASSWORD=[Passwond]

Wou will gl the reguired token as a résponsa
Browser Mode

hitps:faccounts zoho comiapiauthtaken/oreale ? SCOPE=ZohoCRMicrmapi

Iy wiant ko créabe the token now, dick on the above LIRL

Ta manage your authentication loken 5| click hete

Usage Information

e Now you authentication token or Zoho CRM API will be generated.

@ | Accounts

welcome sudhir singh Home Profile Settings Groups

User Profile Photo

Settings

Manage your preferences and access information.

Active Authtokens
Access and manage all the active secret auth tokens of your act

Token Scope Name

# Upload yvour Profile Photo ;
cel7685e2be507c3ci6b66EdaFcldls crmapi

* Preferences

* Allowed IP Address
* Authorized Websites
* Linked Accounts

* Active Sessions

* Active Authtokens
» Activity History

* Close Account

¢ Now Login into your ProProfs Chat control panel.
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¢ Click on CRM Integration.

Preferences & settings

_J - Customize Preferences - Add/Edit ad Campaign
_., - AddEdit Predefined Responses - IP Blocking

= T -

%w - AddiEdit Push URL - EnablafDisable Callback

- Pro-activetdule chat Imdtation - CRM Integration

- 3rd Party Integration

e Checkmark the “Enable Zoho CRM Button.” Then enter your Salesforce login iD, and password also enters
the security token of your sales force account and click on “Save changes.”

! CRM Integration |

| Enable CRM | ) Sales Force @ Zoho CRM (") Disabled

| | {
| User 1D sam@agmail.com

I W ssmand | 1234qwer

‘Token 12D0G6WGkwhedwhf123

¢ Go to MIS Reports Visitor Chat Transcripts into the ProProfs control panel. Then click on View the chat
transcript. In the bottom of the webpage, you can see the button of “Send to Zoho CRM.”

LIVEES up pDrt Cortrol Pans Home | Online Help Documents | -

Chut sobhemre by Profrod Site 10z 15848 Operator Logged 1R oo

Search Chat Transcripts

Chat Executiver ray "
@ |Date Rangs From Corosol I T foisos-=) I
T User Mame
o Email:
e
1 Containing Text -
w Dake Time Executive Department
122177 204052 F013-05-27 05:52:51 PM Pay
Visitor Mame ; wisitor Email ;
Coumtry /State] Province j/City:  TNDIASASEAMSGUWAHATT |

Total Chat Duration: MOT:52
User URL1 file: /C:Doouments and SettngsRITESHDesktop e38 him
Relerrer: --
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Currect Chat Duration: 00:07:27

122.177.200,52 © - Real ime Text Chat, Wisitors monitoring and on-line/offline sta
- Desktop Standalone Application (Windows, Mac version)

= CEM Integration (SalesForce, Sugar CRM)

- IFhone application, gTalk integration is available for Chat Live.

= Secure Chat Sessions

- Google Analytics Integration

= AutofProactive, Page Specific chat Invitation and & Chat Window in layer
- Live chat Flug-ins for CMS and Blogging Matforms

(Drupal , Zencart, Zendesk, WardPress, Salesfarce, Magento, Joamia)

- IPhione, Androld, Windows, Mac Operator Console avallable.
122.177.200.52 : hello

Ray : Sihxfijj

122.177.200.52 : 1111111111111

122.177.200.52 : Test message from |25

Ernail Transcript

¢ Now you can see that your chat session is posted to your Zoho CRM account.

¢ Go to your Zoho CRM account and you able to see the lead for chat transcript.

ﬂ@"ﬂl CHM Upgrade  Try Other Editions

Home Leads Accounts Contads Polentials Reports Dashboards Adpdlies Cases  Solutions

All Open Leads E| + Hewlead £ ln

Lead Mame Campany Phong

Rahit - test@test com

COry SCribner - cory@freedomislands net
cory scribner - cory@freedomislands net
Praveen Gupla Neo Growp praveen@neogroup.com
Tarun Ehatia abc company B84 25456 taruni@gmail.com

10 Recaords per page E| To

e There you can see your all imported chat session.
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A& I CR Upgrade  Try Othar Edtions  Sefup  Hab

Home  Lead

— Edit | Debete | Clone | Conveed | Mods Acitns ~ | | & ]
= cory scribner - - Craated On | 141 dars #50
i O udr gingh
Ema conyi@freedomislands net
iin ﬂ ﬂ
Lead Informaticn
Lead Owner  sudhir singh Company
Tite:  ellaine(-) Lead Name:  cory Scribner -

Phone Email  corydiresdomislands nel
Mabile Fax
Lead Source:  L25 Chat 96.54.238 143 Websie
Inclustry Lead Stalus
Anniial Revenue Mo of Empleyess
Email Opt Cut Rating

Modified By sudhir singh Tue, 1 Jan 2013 Crealed By sudhir singh Tue, 1 Jan 2013
032726 PM 032726 PM

Skype 1D

Description Information

Ellaine [10:13:31]: | ; name is Ellairne. How may | assist you?
Ellaine [10:13:53]: Hi Cory! How are you today?

96 54238 143 [10:14:12]. Hi. my wife is slill hoping to get her email account set
up that we paid for like 3 weeks ago...

06.54.238 143 [10:14:28]: Everlyn said she would have it done, but its still not
working

9654 238143 [10:14:50]: and now i have sent the request for it in 5 or & times
Ellaine [10:14:53]: | am sorry to hear that. Let me go ahead and check on it
96.54.238.143 [10:15:14]: sure, the address we are looking for is
lindsay@ireedomislands net

Ellaing [10:18:44]: | am still checking on it Cory. Please give me mare time for this
96 54 238143 [10:18:57]. no problem

096.54.238.143 [10:19:11]: im just working on promotions wiile | wat
065.54.238.143 [10:19:15]: wait*

Ellaing [10:21:52] Qur technical support elves are working on it right now. Pleass
bear with us and we apologize for any inconvenience this might have caused you.
96.54 238143 [10:23:51]. no problem thank you

05,54, 238,143 [10:24:02). any idea on a rough timeline?

Ellaine [10:26:10]: Please wait for Everlyn. She will call you right now. |5 it okay to
contact you by phone?

Ellaine [10:27:03] About the timeline, we cannot tell yet. Everym will explain it to
you further

Ellaine [10:32:43] Cory, are you still there?

06 54 238 143 [10:33:04]: yeah sormy

06.54.238 143 [10:33:13]; just had to run my daughter to daycare

Ellaine [10:33:53] Is it okay o call you up rght now?

Ellaing [10:34:33] Everlyn will call you up o explain some things about your POP
emall.

86 54 238143 [10:34:33]: vep

06.54.238.143 [10:34:40]: ok

Related Articles:
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MS Dynamics Integration With ProProfs Chat
Infusionsoft Integration With ProProfs Chat
Salesforce Integration With ProProfs Chat
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Sugar CRM Integration with ProProfs Live Chat

CRM

ProProfs live chat application provides seamless integration with Sugar CRM, the popular CRM platform that
has come to be known as the flagship of the open source movement. Now all your chat sessions and visitor

information are automatically stored in Sugar CRM with just simple integration.
Follow these step to integrate ProProfs with Sugar CRM.

* You need to download the module for Sugar CRM ( Download ).

e Log in to your Sugar CRM. Click the “Admin” area.

Welcome to

SUGARCOMMUNITY EDITION.

Please enteryour user name and passwiord.

Uzer Mame; admin
Pazsword  sesssses
LogIn
= orgot Password?
Welcome [Log Cut | Emnlmfees! Admin |5unnnrt Help | About

Siternap - |D | | Search

Add Dashlets

My Activity Stream ot T X
Fost

e Then go to “Module Loader” in the Development Tool Section.
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Developer Tools

Create and edit modules and module layouts, manage
&zl Studio

E Wodule Builder

B
d:hwludule Loader

= Dropdown Editar

¢ Browse the file and upload ProProfs Chat module in Sugar CRM.

Look in: |B Sugar cim V’| o ¥ [ - et

by Recent
Documents

—

E

Desktop

9
b

%

by Documents

2,

T

by Computer

B live2support2011_11_28_123955 zip v| =
‘g Filez af type: |.-'.‘-.II Files w | [ Cancel ]
My Netlwcurk [ ] 0Open as read-only
Moduld I"choase File ||Mo file chosen Upload
| Matme = Inztal Delete Ty

¢ Now install the module in Sugar CRM.
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W SUGARCRM.

Sales Marketing Support Activities Collaboration All

Home | Accounts | Contacts | Opporunities | Leads | Administration

Last Viewed: | | s Prunetrackert ] task @ 3 Dana Porto 38 Jim Brennan

Mote: To send record assignment notifications, an SMTP server must be configured in Email Seftings.
Ready To Install

License Feadme

Please read the following License Agreement:

GMHUAFFEROC GEMERAL PUBLIC LICEMSE

.Y
Yersion 3, 19 Movember 2007 :
Copyright (C) 2007 Free Software Foundation, Inc. =httpoiifsf.orgs=
Everyone is permitted to copy and distribute verbatim copies
ofthis license document, but changing itis not allowed.
b
Freamble _/
accept CDeny

Commit § e

¥ SUGARCRM.

Sales Marketing Support Activities Collaboration All

Home | Acrcounts | Contacts | Opportunities | Leads | Administration

Last Viewed: | | Prurne tracker t task @ (3 Dana Porto | 33 Jim Brennan

Mote: To send record assignment notifications, an SMTP server must be configured in Email Seftings.
5%

¢ After installation, a Live Chat Link will appear in “All” tab. There you can see all the fields related to the
chat transcript.
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W SUGARCRM.

Sales  Marketing

Support  Actihities  Collaboration

Home | Accounis | Contacis | O pporundties | Leads Calendar | Documents
Last Viewed: [ ] B Prnetracker! | Wtasx {3 € Dana Partn | 58 JmBrennan | Dijm [ | Emais i
Campaigns -
Hote: Tozend record assignment nolifications, an SMTP sarver must be configured in Emai Settlings . | Cals
[ Meetings
Tasks
Motes =
My Calls o 4
i Targets
Target List
Close Subject = Related to Start Date | E
-
Mo Data '

e Download the PHP script file ( Download ) and change Sugar CRM path in the PHP file then upload this
script on your server.

s

2] code | g soit | A esion | FF Tite:| 3. @. | ¢ B @B, 9 B checkpage
™ <?php
hd if(!defined("sugarEncey' ) define (' sugarEntry"', true): 7/ allow chis file asz an entcy point

require_once " include/musoap/musoap.php'); //use the nusoap libracy

fdefine the S0AP Client and point to the JFOAP Serwver

§olient = new nusospelient|http:/s10.0.0.252,/poap. phpruwsdl', true)
§l2as_depte=f BEQUEST['lZ=_dept']:
123 duration=§ REQUEST['l2s_duration']:
§lis_returnvales FEQUEST['l2s_returnval']:
§l2z_totalduration=5 REQUEST(['lZs_totalduration']:
£l2s_id=f_REQUEST['l2Zs_id']:
§l2s_sesxides REQUEST['lZs_sesid']:;
§l2s_ip=¢ REQUEST['l2s_ip']:
§l23_name=¢ REQUEST['123_name']:
§l2s_email=; BEQUEST['lZs_email']:
12z _question=§ REQUEST['lZa_gquestion']:
§123_logid=§ _REQUEST["l2s_logid']:
§lis_datesdate"Y-m=-d',strtotime (s _FEQUEST['12s_date'])):
§l23 mag=¢f REQUEST['l2s _m=g']:

# 0F 22

£

Sugar CRM Path

i< [#]

"

echo "Login Result: "

P EFRED

¢ Login into ProProfs control panel. Go to “Preferences & Settings 3rd Party Integration”.

Preferences & settings

- Customize Preferences

- Add/Edit Push LURL

- Pro-activesAuto chat Invitation

- 3rd Party Integration

Copyright © 2014 ProProfs
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e Click on the “Chat transcript” tab. There is an option of “Enable & disable Message” select the “Enable”
Button.

ntegration [Betal

wpport | Live Chat with vour own application or third party application. The following level of intearations

Pre Chat Form Lhat Transcripts: Offline Messages

Enable & disable Message Enahle ) Disable

| (i.e www. youromain.com OR YourDomain.com)

Script Path | (i.e. fyourscript.php OR fyourscript.asp etc.)

() pefault (%) Secure

Check Connection |l Save Changes

» Place your website address in “Host” option and the Name of the file of sugar CRM that you upload on
your server in “Script Path” option.

¢ In “Port” you can leave it at “Default” HTTP, If you want the HTTPS connection then select the “Secure”
mode.

¢ Then click on “Check connection” an “Save changes.”

Enable & disable Message (%) Epable () Disable

Host | (i.e2 www.yourDomain.com OF YourDomain.com)
Script Path | ii.e. fvourscript.php OF fyvourscript.asp etc.)
Port ) pefault &) Secure

Check Connection ||| Save Changes

Now all the chat session will automatically store in your Sugar CRM account.

Actions — Selected: 0 (1-10f1)
C= Hame = IP Address = Date = Login Il - Ernail 1D

[l & Mark 12.32.365.23 1001 202011 Fay markig@test.com
Actions — Selected: 0 {1-10f1)

S Prit * Back to fop
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[_] » Mark B
Edi | | Duplicale | Deléle  Find Duplicafes | View Change Log ol t)
Mame: Mak Date: 1061 22011
Losgin I Ry IP Addregs: 123236623
EmailID: markitestcom Stw D 1
Todalduration: 30,31 Rehurmal:
Session D FIEEEIEETD Quuastion: Wil i L chat
Duration: 001230 Depaiment  Sales

Chat Trangerpt  Customsr Cate (1T 40047] Hallo , Thank you fee visiing Live Fupport, May | Halp you?
99.58.24 70 [1 24003 how can i use his samice with rmy iphonas
Cughormesr Care (1T A2T6] Foeads vied following LIRL W0 a8 hisy our applicalan works on iIFhone
99.59. 24 70 1 24305 i did recf garl tha unl
Cursbomsr Cre [1283:30] hits Wew deyoood ¢ooyhow- fins- 30 p-wirks pho
Cipghamar Catn |1 T 44006 Do you have account wih IveT5uppon tom
G950 24 70 1246 40 hank yi-al£0 | bean Wesling e Sarice butl oould nol gef /1o wiirk=could nal comnrunid dbe or i was Ekng 1o lang
Customer Sare (1 X47:32] Pleade el me know P2 iseue Tl you soe Bcing
99.58.24 70 [1 24805 i long on to my websBe and ¥ scrip appears with the graphic bul its laking o long fo connect %2 me lo respond
Curabyrisr Cire (12 49.35] Poeaas el e ke pir S b (86 coul no )
950,324 70 [1 2:4055) it 19403
Customer Care (1 249:57] and e websile addiess whene you @ facing this iSsus
99.50. 2470 [1 250 M| peigcpcom
Customar Care [1 3 50:57] Fisass wail et me chack
S9.50 20 7O [12:51:15 ok
Cugbormar Cate [1T53:30) | chack you account and this k5 working fine & our and
Curstomer Cans {12 54:07] Fledete 161 mi know you ane wsing the webbase inlerace orwindos applalon
Custormae Cate |1 T 5532 Argyou Tsre?
99,5824 70 [1 225600 I not sure whane | would go o respond B any ingquinas: soeny
Cipglomess Caie (1 X 5T00] This pehe will Give v 40 idea B s SEaicalion wioiks 3nd inlegiated. THiE i emdll idad pradanlabes, you feed b EIEK on Pliy 1 v
Customar Care [1357:07]: e v dsupger comigwesnio ohe
Curstomer Cae [ 347 28] | suppest you o use our'dindos apphc aion

Related Articles:
MS Dynamics Integration With ProProfs Chat

Infusionsoft Integration With ProProfs Chat
FogBuzz Integration With ProProfs Chat
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InfusionSoft Integration with ProProfs Live Chat

InfusionSoft is a complete sales and marketing automation software suite to help small businesses make
their sales and marketing process simple. With its powerful features of CRM, Email and Social Marketing, it
helps businesses streamline their processes, create targeted campaigns and boost sales. InfusionSoft is
used by thousands of small businesses around the globe.

Redefine the way you serve your customers with the combination of InfusionSoft and ProProfs

Deploying our Live Chat solution with InfusionSoft helps you deepen your relationships with the customers in
many ways. ProProfs Chat brings together everything you need into a Live Chat solution to provide

excellent customer service.

With Infusionsoft ProProfs integration, chat transcript will be posted to your infusion soft account at the end
of every chat session.

How to integrate ProProfs Chat with InfusionSoft?

We have made the integration process of ProProfs Chat with different CRMs and other applications are totally
hassle-free and quick. It takes not more than 10 minutes to enjoy live chat facility into your InfusionSoft
system. To get started.

For this, Following details are required.

¢ Application Name
e API Key
e Action ID
Step 1.
First, you need to log in your InfusionSoft account for above details.

Infusionsoft

email@example.com

password

infusionsoft.  Haven't created your Infusionsoft ID?

OlD Click here to get started
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Step 2.
Get Application Name: Your InfusionSoft account denotes your application name. For example, if your
Infusion soft URL is: myapp.infusionsoft.com, then “myapp” is your Application Name.

P Account Central

Your Accounts Edit Your Profile

Your Accounts

infusionsoft.com

Marketplace
marketplace.infusionsoft.com

7

Step 3.
Get API KEY: See following screens to see how to get API Key
Click on Admin Setting

Q, v Find a contact...

My Nav CRM Marketing E-Commerce Admin
Contacts Contacts Campaign Builder E-Commerce Setup Branding Center
Email & Broadcasts Companies Email & Broadcasts Orders Infusionsoft Account
Referral Partners Lead Generation Products Users
Visitors Templates Actions Import Data
Legacy Prarmotions Data Cleanup

Edit

Now click on Application

Reports Settings

Copyright © 2014 ProProfs
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£+ Miscellaneous

% Application Settings

General

e

API

4Pl Passphrase:

Main Nav

@ Collaboration Settings

Relationships

CRM

| Encrypted Key

Allowed IP List:

Lead Distribution Rules

Content Packages

Content Subscriptions

: " Incoming Action Set: (Add) Actions
Y2 Usuario Settings . e
Incoming Action Set: (Update) Actions
Usuario
Teams
Step 4.

Create Action ID:

o

-3

After getting the API key, You need to create action ID to assign the chats to users. For this, You need to go

CRM section settings (See following screen).

P.. Admin Q,  Find acon
My Nav CRM Marketing E-Commerce Admin
Contactos Campaign Builder E-Commerce Setup Branding Center
DaShbc Empresas Email & Broadcasts Ordenes Infusionsoft Account Change Layout
‘ .&ﬁ : Afiliaciones Lead Generation Products Usuarios
—— 2 Visitors Templates Actions Import Data
Customize Now
Legacy Promations Data Cleanup

Campaiia Legacy

Base:lmei Edit Reports Reports Settings Reports Settings Reports Settings 2,278

Contactos Nuevos 1 Contactos Nuevos 1

Now click on Action “Action Set” to create the new action for Chat transcripts.
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Q v Find a contag

Contactos ~ Empresas v Afiliaciones ~ Wisitors Reports ~ Settings

£+ Action sets

Add an Action Set

Mame | contains r Search

Actions v

Now do the following settings during action set creation (See following screens)

Manage Action Set

Action Set Visible To

Action Set Info

Name Chat Transcript

Actions
Mo actions yet. Select an action from the "Add New Action” drop-down below.

Add Mew Action r

Add New Action

Apply/Remove tag

Start’Stop a Campaign (Legacy)

Start’Stop a Follow-Up Sequence

Send an Email, Fax, etc.

| Assign a contactto a user |
reate an Appointmen

Create a Task

Set a contact field to a specific value

Create Afiliacion

Apply a Note template

Cancel a Subscription

Fun another action set

Share this record with a user

Share this record with a group of users

Distribute record to another Infusionsoft application

Send an hitp post to another server

Copy actions from a saved action set

Create an Orden
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* 2 1 @ Q, v Find a contag

Contactos ~ Empresas ~ Afiliaciones ~ Wisitors Reporis ~ Settings

£} Action sets

Mame | contains v Search
Actions v
1-50 of 51 50 ¥ perpage 1 2
o Edit Id Name Linked to

v [Edit] 135  Chat Transcript

Action ID will be in numeric i.e. 135
Step 5.

1. Now Login into ProProfs Control Panel

2. Go to Control Panel Preferences Settings CRM Integration
3. Check Radio button of InfusionSoft CRM
4

. Enter Your Application name Name, API Key, Action ID and Leave Chat Transcript field blank then click
on Save Change
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&a Live2Support
Visitor Monitoring & Chatting 4% Home » Preference & Settings » CRM Integration
@ Dashboard
CRM Integration
[E Codes & Chat icon
& Departments & Operators 2 Enable CRM Sales Force
Zoho CRM
[ Visitors Chat Window w . s
ActiveCampaign
Shell
¥ Preference & Settings w e
WHMCS
Customize Preferences Get Response
__ M5 Dynamics CEM
Advt. Campaign #® InfusionSoft CRM
Disabled
Canned Responses
App Name
Push URLs PRESENE
3rd Party Integration AP Key
» CRM Integration ‘ Action ID
Call Back Setup
Custom Field (_ChatTranscript) Leave this field biknk Nestions
Block IP Address
DeskTop Apps Control

Once you save the details, InfusionSoft Integration is done.
Now Do the test chat and close it. You will see the chat transcript in contact (Search with email) in “Notes”
Section of that contact.
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Branding Center Infusionsoft Account Usuarios « Import Data Data Cleanup Reports ~ Setlings

General

Account Summary Show Invoices

Amt Paid 50.00
Bal Due 30.00

General Information

Score

Lead Score  Not scored yet. Calculating... (%)
Choose an empresa : =

Go  Search Clear
Phone / Fax
L o Please select a tipo de contacto v velef Oficina v
Lead Source | LiveZsupport v @ Telefons 2 | Ofivea v
Owner v Telefone 3 | Ofic ¥
Address Email / Social
=3
Status: Unconfirmed Manage Email Status.
’ Sitio web +
Twitter L 4
= Faceboak [ £]
. Linkedin [in]
rais | o
TagS Manage Tags
Notes ViewAll | Note Template v | AddNote
Updated Assigned User Description
10/27/2015 [MNot Assigned] Chat Transcript
10/27/2015 [Mot Assigned] Offline Chat Messages
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Related Articles:
MS Dynamics Integration With ProProfs Chat

Nutshell Integration With ProProfs Chat
Sugar CRM Integration With ProProfs Chat
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FogBugz Integration with ProProfs Live Chat

FogBugz is a leading bug tracking system to help developers and teams roll out software by meeting
deadlines, cooperating with teammates, maintaining control of the projects and integrating with source
control. It also helps you eliminate hidden risks, make clear decisions and estimate your projects
appropriately.

Extend your FogBugz's capability with ProProfs integration

ProProfs offers a powerful and easy to use chat solution to help organizations provide most convenient chat
support service to their customers. With ProProfs Chat and FogBugz integration; you can reply instantly to
common problems through chat. Live chat solution from ProProfs comes with a flexible pricing option to
enable you to opt for the most fitting choice for your business.

How to integrate ProProfs with FogBugz?

Our chat solution has helped many organizations to deliver excellent customer support service through live
chat consistently. Integrating ProProfs Chat with other systems is so easy and quick. It offers a prompt Add-
on to set up live chat facility into your FogBugz system. You just follow the below steps, and you are all set to
start managing chat in your FogBugz CRM system.

Step 1. First download API library for FogBugz and make a script using that library. Upload the script file and
library file on your server.

Step 2. Now Login into ProProfs control panel and go to “3rd Party Integration” Option

Preferences & settings

HE - Customize Preferences - Add/Edit ad Campaign
b - i - Add/Edit Predefined Responses - IP Blocking
“'U-!-;"‘I' - Add/Edit Push URL - Enable/Disable Callback

- Pro-active/auta chat Invitation - CRM Integration

I- 3rd Party Integratiunl

Step 3. Enter API Script URL into chat transcript and offline messages (Host Name and script path)
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3rd Party/CRM Integration

With this featue, You can integrate live2support Llve Chat with your CRM (i.e you can valid customers before chat and after
post chat transcript to vour system as well as off-line message too.)

Pre Chat Form Chat Transcripts Offline Messages

Ak present, This option 15 available to setup email address for sending chat transcnpt automatically after each chat session.

After chat session there are options available you can setup email address for automatically send chat transcript.

Mow you can also a system to post chat transcript automatically after each chat session
to your apphcation or 3rd party application. You can simply specfy url address and other details.

After each chat session, transcript will b2 posted to the url vou specify, which you can add to
your customer log etc.

Post Transcript after Chat Session

|25_id - Live2support ID,

|125_sesid - Session ID,

I25_ip - IP Address,

I25_name - Visitor Name,

125_email - Visitar Email,

I25_guestion- Question{Custom Form)
125_logid - Operator ID

I25_msg - Chat Transcript Text

12s_date - Date of Chat

& All Custom Variables passed from web page.

Enable & disable Message @ Enable ' Disable

Host | livechatsoftwaras.com | (i.e www.yourDomalin.com OR YourDomaln.com)
Script Path | [fogbugznewcaselphp I (i.e. /yourscript.php OF fyourscript.asp stc.)
Port @ pefault ' Secure

Chedk Connection | Save Changes * Click here
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3rd Party/CRM Integration

With this featue, You can integrate liveZsupport LIve Chat with your CEM (i.e yvou can valid customers before cha
post chat transcript to vour system as well as off-line message too.)

Pre Chat Form Chat Transcripts Offline Messages

MNow vou can also setup a system to post off-line messages to your.
apphcation (trouble bicket system or Email managemeant system).

If vou use standard or custom off-line message form option on submission of
of off-line message email will be sent to the email id you specified rmation.
and data will also be posted to url you specify along with other information,
Post Offline Messages

Following variables will be posted to your script.

125_sesid- Session ID

12s_sid - Live2Support Account ID
12s_ip - IP Address

I25_name - Name

I25_email - Email Address
I2s_msqg - Message

I2s_date - Date

Incase of customized offline message from:

125esid- Session ID

I12sid - Live2Support Account 1D

12ip - IP Address

and number of field created will be accessable in the form of fid_1, fld_2, fild_3....Ad_n

Enable & disable Message @ Enable Disable

Host livechatsoftwarelcom | (i.e www.yourDomain.com OF YourDomain.com)
Script Path [ffogbugznewcase.php (l.e. fyourscript.php OR fyourscript.asp =tc.)
Port @ pefault ' Secure

Check Connection 4m Click here

Step 4. Click on Save Change
Step 5. Now Login into your FogBugz CRM account and able to see the transcript as new cases.
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‘Fﬂgﬂugz List Cases MNew Case Send Email

CRM
Filters¥y Sched\
FILTER
— , First 50 open cases [ Refine Further
= sorted by Project sorted by Milestone sorted by Priority
CASES IN INBOX
[ Case |Title Status
] ' i | “Welcome to FogBugz" Sample Caze Active
[+] Add Case
CASES IN SAMPLE PROJECT
[ Case | Title Status
[ '\';_,7 2 Test Mew Ticket via APIGB9 112227ust testing out the functio Active
[ ' 'E:'j‘ 3 ITest case for fogbugz Just testing out the functionality hello lActive
[+] Add Case

Related Articles:

Infusionsoft Integration WIith ProProfs Chat
Salesforce Integration With ProProfs Chat
Zoho CRM Integration With ProProfs Chat
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Microsoft Dynamics 365 Integration with ProProfs

Live Chat

ProProfs Chat Integration with MS Dynamics 365 helps in reaching out to website visitors
proactively to drive more sales. Use Microsoft Dynamics 365 CRM to assemble leads and
cases, expand email marketing lists and monitor sales!
Access Leads in MS Dynamics 365: Integration allows you to view leads and cases from chat
in the MS Dynamics 365 CRM. Here is an example of how it appears.

Dynamics 365 + Sales ~ Lleads >

4+ NEw  [j DELETE =~ < EMAILALNK ~  [F] RUN REPORT -

+ My Open Leads ~

B30 EXCEL TEMPLATES ~

@, EXPORT TOEXCEL = =

Status Reason

v Mame T Topic
Cathan Cook Mew store opened this year - followup  Mew
Peter Pande Marketing MNew
Reger Harmanson Marketing New

Live Chat Transcript: Access chat transcripts from MS Dynamics, e.g.,
a lead from chat you can view his details along with the chat transcript.

MAREETING INFORMATIOMN

This integration has the following benefits:

CONTACT METHOD

Created On Y
S5/12/2016 T.27 AM
5/19/2017 712 PM

5/19/2017 7113 PM

¢
<

speyd

Roger Harmanson is

« Drives up sales by adding new leads in CRM automatically for your sales reps.

» Reduce the time and cost of data capture. By automatically having the case and lead

information in Microsoft Dynamics CRM.
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» Add additional levels of productivity to sales, marketing, and customer service departments.
» Enhance personalized conversation by having full access to cases and contacts.

 Track your website visitors' IP address using ProProfs visitor monitoring feature.

» Send Callback requests to the MS Dynamics CRM.

Requirements For On-premise:

1. The server must be https enabled.

2. Prefer to choose a domain (e.g., https://proprofs.api.crm.dynamics.com) instead of the
path (https://proprofs.api.crm.dynamics.com/integration) to install the MS Dynamics CRM.

3. Login using Microsoft Dynamics CRM Username which has Admin rights.

4. To store contacts in the CRM, you need to add Name and Email field in the pre-chat form
(URL: https://s01.live2support.com/cpn/index.php#page/prechat)

To Integrate MS Dynamics 365 with ProProfs chat, you will need an organization service
URL. Follow these steps to get the URL from MS Dynamics 365

Step 1: Log in to your MS Dynamics portal with your credentials.
Step 2: After logging in, copy the highlighted part of the URL.

https://proprofs.crm.dynamics.com

How to Integrate ProProfs Chat with MS Dynamic CRM

Step 1: Log in to ProProfs Chat.
Step 2: Go to Settings—>Integration.
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mpmﬂ'ﬁ Home Sattings Trarscripts Theiets Operators

S Window Integration
nEmlEen CAM e E-cormmeres Help Dk Enall Markstieg Ecelal Madia
Imte=gratian
S Microsoft Dynamics
Advanced - ki biadts: andd Casas Trom chat disscity In S Dynamics CRM. Laam Mors
, Infusionsoft
Caphurs keads from your Chit £ tem it into your Infuskonsolt tokets. Laam

Miore

Step 3: Click to enable Microsoft Dynamics.

Enter Domain URL (copied part of the URL in Step 2), User ID/Email, Password, Token, or tick
On-Premise (if you want to integrate ProProfs Chat with Microsoft Dynamics CRM On-
Premises). You can also enable lead, case and contact creation instantly. Once done,

click Save.

Microsoft Dynamics
Dynamics CRM URL * https:/live2support.crm5.dynamics.com/

User ID/Email * |

Password *

On Premise n -
Create Lead “ No
Create Contact n No
Create Case n No

Step 4: After completing this integration, the user data (Name, Email, Phone Number) from
ProProfs Chat will get added to MS Dynamics as Leads. Here is how your leads will appear in
the MS Dynamics CRM.
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Dynamics 365 Sales v | Leads >

-

=+ NEW [ DELETE | ~ e EMAILALINK ~  [¥] RUN REPORT ~ ﬂ_ EXCEL TEMPLATES ~ 5!, EXPORT TO EXCEL

= My Open Leads v Search for records Jo)
v | Mame 4 Topic Status Reason Created On Y =& ¢
Cathan Cook MNew store opened this year - follow up  New 5/12/2016 T:27 AM :
Peter Pande Marketing MNew 5/19/2017 7112 PM L‘:r—,;
Roger Harmanson Marketing New 5/19/2017 713 PM
Related Articles:
Infusionsoft Integration With ProProfs Chat
Sugar CRM Integration With ProProfs Chat
Zoho CRM Integration With ProProfs Chat
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Nutshell Integration with ProProfs Live Chat

Nutshell integration is an upgraded web-based application which allows you to work effectively
as well as efficiently to save your time. It also helps you to manage your business leads,
contacts and accounts. With ProProfs and Nutshell CRM integration your transcripts would be
sent to Nutshell automatically and logged as activities. The main feature of this integration
includes it's smooth and easy to use interface with a powerful management tool. Android and
iPhone apps both include Nutshell's detailed sales analytics data.

The salient features of this powerful integration include:

» The reports or data is easy to store
» Powerful sales transcript automation
» Track your leads and sales representative's activities

« It can be integrated with Google applications

Follow These Steps For Nutshell CRM Integration With ProProfs
Chat:

Step 1: Login to your Nutshell account and go to Your Settings.

# Your settings

Mol Youremail
@ Launch interactive demo
E—) Log out
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Step 2: Then, under the Connections Tab, Select API Keys.

E CONNECTIONS

a) Integrations
> | APIkeys-
- Mobile devices

@ Unbounce

Step 3: Click Add API key. Give the APl key a name and click New API Key. Make sure the
permission given is AP+ user impersonation.

API Keys

Generate secure keys for other applications to access your Mutshell data. MNew APl key X

B - APl keys (1) Mame |M',.rC::-nl:a::\3 |
atisan e ey

Mame Permission '~ HTML forms, Wufoo, Unbounce

Use an API key to allow third-party
systems to communicate with Mutshell. % ' "~ APl access

For example, you can have aweb form ﬂ sl ® AP| + user impersonation
automatically create a new lead when & My Contacts
user fills it out, or retrieve a user’s
leads.

) F Cancel New API key
AP| Documentation Cutgoing webhooks
“Wiew the full Mutzhell AP

MName URL

documentation for full information on

Step 4: Open the newly formed API Key by clicking it. Next, copy the APl address.

Edit APl key X

Mame | My Contacts

Permission '~ HTML forms, Wufoo, Unbounce
! ) AP acosss

& AD| + user impersonation

Cancel Save APl key

Step 5: Next login into your ProProfs Chat Account and go to Settings—>Integration.
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mpmfs Home Settings Transcripts Ticket=

Chat

nstallaton

Chat Window u Enrich SalesFor, OF, i your wislor and chat Information. Laam Mok
i

Jrtegzsion WHMCS

ad comtaots from chat 1o WHSICE CRIM and meneos seks teeks directhy from the chat windo

Gmnmra Lawrn Mors

Btvanced
GetResponse

h
f‘.j. i;‘..‘.:.‘.‘. onts @nd wisRor Informedlon In Zoko CRM. Leam Mo

Hutshell

) ] W G

Step 6: Enable Nutshell under Integration. Next, enter your Nutshell User ID and the copied API
Key. Click on Save.

Nutshell

UserID*

API KEY * https://app.nutshell.com/api/v1/public/lead/30]

Step 7: You can then see your contacts by clicking the People icon in your Nutshell dashboard.
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E All people
People Contocts (or the individuals) youw do business with
Assigned to v Cl; Search people... 22 people
Q
[J  Personname it Last contact
» B
O
B
2
(] 1
(] . April 15,2019
X
Related Articles:

MS Dynamics Integration With ProProfs Live Chat
Infusionsoft Integration With ProProfs Live Chat
FogBugz Integration With ProProfs Live Chat
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Add ProProfs Live Chat to Wordpress Website

ProProfs Chat plugin for WordPress is a live chat plugin that one can use to add customer
support to their website. This is the best live chat software which helps you to connect with
website visitors and existing customers. With our live chat plugin for WordPress, we not only
help you increase your leads but also boost customer delight.

Here's how the ProProfs Chat will appear on your WordPress website:

We provide solutions
beyond expectation

Follow these steps to install ProProfs Chat on your WordPress site:

Step 1. Navigate to the Plugins section in your “WordPress dashboard.”
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e Dashboard
Home
Updates
Welcome to WordPress!
We've assembled some links to get you started:
A Posts
B Media Get Started Next Steps
Pages ‘} Write your first blog post
Customize Your Site
Comments + Add an About page
or, change your theme completely B View your site
Appearance
Plugins
UEars At a Glance - Quick Draft
Tools A 1 Post |l 1Page Title
B 1 Ccomment
What's on your mind?
WaordPress 4.9.6 running Twenty Seventesn theme.
Step 2. Click the “Add New" button.
#% Dashboard PlUginS Add New
A Posts All (1) | Inactive (1
EE] Media Bulk Actions ™ Apply
_. Pages Plugin Description
- Comments Hello DC‘”',' This is mot just a plugin, it sy nd enthusizsm of an entire generation summed up intwo words sung most famoushy by Louis Anms
A te Delete from Hel SCTEen On every page.
& Appearance Wersion 1.7 | By Matt Mullenweg | View details
‘ Plugins Plugin Description

Installed Plugins

Bulk Actions ¥ Apply

Step3. Enter “ProProfs Chat " in the search section. You will find ProProfs Chat — Live Chat
Plugin for WordPress Website. Click the “Install Now” button to proceed.

S Deteond Add Plugins | upioad uga
A Pt

Search Results  Feal pular 3 . Fav Keyward * || ProProfs Chat
2 e
# Page
n

ProProfs Chat -

o Live Chat Plugin

H‘oPr(}fS for WordPress
& Pigine Chat  wehsite
Add New
as Users

Step 4. When the installation is successfully completed click the “Activate button.”
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Dashboard

Add Plugins  upload plugin

Posts
Search Results  Featured  Popular  Recommended — Favorites
Media

Pages

Comments
ProProfs Chat -

Appearance Live Chat Plugin

ProProfs for WordPress

Plugins Chat \Website

More Details

Installed Plugins ProProfs Chat plugin for
WaordPress. Include
ProProfs Chat to your
Editor WaordPress website.

Add New

r Prolrofs
o Users By ProProfs

Step 5. Navigate to the plugins section and click the “Settings” button under the ProProfs Chat
plugin.

Plugins | asd bew

A2 | Active (1

Hela Dally This i5 Mo juist 4 plagin, it Symbalizes the Rope shd entPusiacs of 4n SN 6re GENETANSE SUMMed Up in ted Wit Sung most Iaemously by LBuis Anssirondg: Hello, Dolly, Wher Sctivated you will rndcmby tee
Activate Delete i from Halio, ©

ProProfs Chat

Step 6. Login to your ProProfs Chat account with your valid credentials.
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® Dashboard
Posis mpr Ofs
dia Chat

Pages Login to your ProProfs Chat account

Comments

Appearance

i» Plugins
LUsers
ELE L 32300000 ssescescsscessssssne

Settings

PraProfs Chat m

Mol registered yel? Signup for an account

Step 7. You will get the following response once the integration is complete.You can click Go To
Dashboard option to go to your Chat dashboard.

@ Dashboard
A Posts

- ProProfs
0y Media Chat
M Pages

Congratulations! You have successfully installed
¥ Comments WordPress plugin for ProProfs Chat

2 Appearance Logged in disconnect

& Plugins
.

aa Users

& Tools

B Settings

P ProProfs Chat

]

Related Articles:
Wix Integration With ProProfs Live Chat

Joomla Integration With ProProfs Live Chat
Drupal ver 8.x Integration With ProProfs Live Chat
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Add ProProfs Live Chat To A Wix Website

Wix is a versatile cloud-based website builder that lets you create and customize a website.
ProProfs Live Chat supports integration to a Wix based website. Integrating Live Chat with Wix
lets you engage with visitors directly through chat.

You can start conversations in real time, thereby improving customer service and also
simultaneously providing customer support where needed. You can initiate conversations
through greetings and also notify visitors about upcoming changes through chat
announcements.

How your Wix website will look after Live Chat Integration:

LA 1
AECAMNECE
i 0 | 2
I3 -
)Y 12
/ A Please provide us these details so we
i _‘r may assist you better.
g —— Mame *
".
Email
0
IR

Here's How You Can Integrate ProProfs Live Chat With Your Wix
Website:

Step 1: Login to ProProfs Chat.
Step 2: Navigate to Settings and click the Installation tab. Copy the Chat Installation Code.
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ProProfs Home (2} Seltings
Chat

Chat Windos
Installation -
Imtmgratian
General

Arvanced

]

Step 3: Login to your Wix account. Go to the Wix Website Editor and Click on the Add tab (it's
the plus sign on the menu to the left in WIX editor). Then click More at the bottom of the list.

0000000

Tranzcripks Ttz Doerators Heports 4, [ TTR-TTAY

Install Live Chat

Copy end paste the code below before the </body> tag on your web page. Leam maore

Copy tn clipbaard

Sazarta chat windoer code &

Send instructions to developer

Add More X

Embeds (i)

HTML iframe Embed a Site Flash (SWF)
Paypal Buttons (i)
[ Buy Now | Donate |
| — | —= R o | )

PayPal Buy PayPal Donate
Anchors (=X

CMS

Step 4: Click on HTML Iframe and then Click on Enter Code. A new window will open up. Paste
the ProProfs Live Chat Code here. Once done, Click on Apply.
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What do you want to add?

() Website Address

@ Code

Add your code here (HTTPS only):

<!-- ProProfs Chat code
starts --><div id="12s_trk"
style="z-index:99;">add
chat to your website</div=
<script

7 type="text/javascript">

Step 5: You have to 'resize’' the HTML box. Click the HTML box to select and highlight it. Then,
change the size (Width: 350 and Height: 410) from the settings toolbar. The box is now big
enough for the chat window to expand when clicked.
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- & @

I

=

c o

= 2
410

Poaiticr

i

Show on All

CMS

Step 6: Right-click and select Pin to screen. Set the position to bottom right corner of your

website or select a location of your choice for the chat window to appear.
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Unpin this element

Set position 0

-

Honzontal offset (px

-e 20
Vertical offsat (px
- 20

Q

CMS

Step 7: Save the changes and click Preview from the top right of the Wix dashboard. Check the

chat window. To sync the Wix website with ProProfs chat go back to the editor and click

Publish.
Related Articles:

WordPress Integration With ProProfs Live Chat

Joomla Integration With ProProfs Live Chat
Drupal ver 6.x & 7.x Integration With ProProfs Live Chat
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Add ProProfs Live Chat to Drupal ver 8.x Website

We provide free trial to enjoy the ultimate benefits of ProProfs live chat and Drupal integration on your
website.
* Download the Module file for Drupal Ver 8.xxx.
To setup live chat on your Drupal CMS you need to :
1. First login into your control panel to get codes for live chat.
2. Go to Extend section then click on Install new module button.

3. Choose ProProfs Chat downloaded module file and install

@ Back to site E Manage * Shortcuts _l admin

B Content v)
Extend 77
h Structure
’/\ Appearance List Update Uninstall
ﬁ' Extend Home » Administration

Download additional contributed modules to extend your site’s functionality.
9\, Configuration (v]

Regularly review and install available updates to maintain a secure and current site. Always run the update script each time a module is updated.

Xy reople
+install new module

o1 Reports v

0 Help Enter a part of the module name or description

G Back to site E Manage * Shortcuts j_ admin

B Content &

Install new module 77
fh Structure (v ]
o Home » Administration » Extend

4, Appearance

ﬁa Extend

You can find modules and themes on drupal.org. The following file extensions are supported: tar gz gz bz2 zip.

Install from a URL

¥, Configuration ()

11 people For example: http://ftp.drupal org/files /prajects ‘name. tar.gz
Or

ol Reports v}
Upload a module or theme archive to install

@ Help I | Choose File |!\c- file chosen

For example: mame.tar.gz from your local computer
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{9 Back to site E Manage * Shortcuts __l admin

“ Content

v,
Extend 77
v

;—h Structure

"j‘ Appearance List Updat& Uninstall

*- Extend Home = Administration

"\ Configuration (%

Download additional contributed modules to extend your site’s functionality.

Reqularly review and install available updates to maintain a secure and current site.

I.'I., People Always run the update script each time a module is updated.
Reports

.II i O + install new module

O Help

Enter a part of the module name or description

¥ CORE (EXPERIMENTAL)

L1 Inline Form Errors * Enables inline form errors.
[0 Migrate * Handles migrations
[l Migrate Drupal * Contains migrations from older Drupal versions.
¥ CUSTOM
live2support ¥ live2support Module

Once Module is installed. Block for live chat will be created. Now go to Structure block, See following screen

for block section.
click on “Place Block” Either in footer OR place where you want to display chat icon. select ProProfs Block
and place block.
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0 Back to site E Manage * Shortcuts

E Content

h Structure
Comment types
Contact forms
Content types
Display modes
Menus
Taxonomy
Views

()\ Appearance

ﬁ- Extend

‘\ Configuration

11 People

.Il Reports

© Help

1 admin

Place block

Administration

Footer

Main navigation

Shortcuts

Tools

User account menu

Breadcrumbs

Live2support

Main page content

Messages

Powered by Drupal

Site branding

Menus

Menus

Menus

Menus

Menus

Menus

System

System

System

System

System

System

Place block
Place block
Place block
Place block
Place block
Place block
Place block
Place block
Place block
Place block

Place block

CMS

Now you need to configure ProProfs block after selecting the section (i.e. Footer first) where you want to

place block.

@3 Back to site
“ Content o
fh Structure O

Q\ Appearance

ﬁt Extend
¥, Configuration
11 People
A1 reports &

0 Help

E Manage

* Shortcuts

Featured bottom third Place block

Footer first Place block

_1_ admin

Live2support System Footer first v| | -9 v| Configure =
Footer second Place block
Disabled Place block

During configure live chat, you need to place the ProProfs codes, which you already have from

ProProfs control panel. Leave “Display Title” blank.
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() Back to site E Manage Yy Shortcuts 1 admin
 content &

Configure block ¢
h Structure &

P Home = Administration = Structure = Block
4, Appearance

Block description: LiveZsupport

ﬁ- Extend
Title *
* Configuration e Live2support Machine name: liveZsupport
:.l. Peaple Display title
Place Liv2Support Codes below
J1 rReports & -
€ Help

Visibility

Content types

Mot restricted Content types
Article

Pages Basic page

Mot restricted

Roles
Mot restricted

Region
Footer first -

Select the region where this block should be displayed.

save block Delete

Drupal integration has been completed. Chat icon will be on your website.
Related Articles:
Wix Integration With ProProfs Live Chat

Joomla Integration With ProProfs Live Chat
WordPress Integration With ProProfs Live Chat
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Add ProProfs Live Chat to Drupal ver 6.x & 7.x
Website

We provide free trial to enjoy the ultimate benefits of live chat on your Drupal website.
To setup live chat on your Drupal CMS you need to :
1. First download the plug-in of our live chat.

2. Then login into your control panel to get codes for live chat plug-in.
e Click Here for Chat integration on Drupal 8.xxx

¢ Download the Module file for Drupal-6.xxx.
¢ Download the Module file for Drupal-7.xxx.

¢ Then right click on that ProProfs Chat live chat zip file and unzip the live chat plug in to proceed
further.

2schat. zip
- kB

Open
Explore

B Extract files. ..
B Extract Here

B Extract to [2schat)
Ql Maorkan Inkernet Securiky #

Cpen iWith 3
Send To *
Cuk

Copy

Create Shartout
Delete
Renarne

Properties

¢ Go to (I2schat folder) in that folder you will find a text file of “I2scode.txt”.

1 liveZsuppart, info b-f 4 liveZsupport, module = |Zscode bxk
a8 £| INFO File ] MODLULE File b TR File
did e =

1 KB 1 KB - ZFKE

¢ Edit that file and copy the codes from ProProfs Chat control panel and paste that codes in that file.
Then save that file.
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[ 12scode. txt - Notepad [ZI@|E|
File Edit Format “iew Help
<!-= 1ive2support. com tr‘ack'mﬁ codes starts —-><div id="12s_trk"
style="z-index:9%; "><a href="http://1ive2support.com"

sty1e=“funt—size:1px;“>Liue Chat software</ar</divr<script
type="text/Javascript"><!—

var 12s_pht=escapef{location.protocol); if(l2s_pht.indexef"http"li==-1]
T2s_pht="http:"'; function 12s_load() { document.write('<scr'+'ipt
type="text Javascr'+" ipt"
src=""+unescape(12s_phtl+' //sh. TiveZsupport. comy/ s, 1sjs1. php?stid=155848"
defer=true="+"</scr'+"ipt>"'1;

T12=_Toad(); document.getElementById( 12s_trk' . style.visibility="hidden’;
A== fscript=<!l —— TiveZsupport.com tracking codes closed —-3

e copy I2schat folder into drupal sites all modules.

¢ Go to Modules and check mark I12schat module, Then click save configuration.

= LlveChar

I S S 7 S

Live2Support This module provides a Live Chat on website.

e Then Go to Structure Blocks.

structure

Home » Administration

Bloclks

Configure what block content appears in your site's sidebars and other regions.
Content types

Manage content types, including default status, front page promotion, comment settings, ete,
Menus

Add new menus to vour site, edit existing menus, and rename and reorganize menu links,
Taxonomy

Manage tagging, categorization, and classification of your content.

¢ Then Go to Blocks Disabled section and find Live Chat.

Block Region Weight Operations
Syndicate - MNone - :I o = configure
User menu - MNone - :I Q j configure
1Ll\v'e Chat - None - j (] j configure
ahout - Mone - j Q j configure

¢ Finally set position for your live chat icon.
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Footer

Live Chat Footer j

Related Articles:
Wix Integration With ProProfs Live Chat

WordPress Integration With ProProfs Live Chat
SquareSpace Integration With ProProfs Live Chat
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Add ProProfs Live Chat to Squarespace Website

Step 1: Navigate to settings and then click on the “installation”tab and copy the chat installation code, click
on “copy to clipboard”to copy the code.

PrOPrOfs Home {2} Settings Transcripts Tickets Operators (' Reports ‘ (] L?[“u'ﬁhrfhf‘ ‘ . (85¢
Chat —
Chat Window >
Installation |nSta|| Live Chat
Integration Copy & paste the below code just before the </body> tag on your webpage.
Advanced >
Preferences 4 -

Separate chat window code @

Send instructions to developer

Need help? Call 855.776.7763

Use one of the following services? Click below to see the specific easy-install instructons

@WORDPRESS rlil Magento y mﬁ:’rﬁgw

Step 2: Login to your SquareSpace Admin section.
Step 3: Navigate to “settings.”

i
7 Spruce Up Your Coffee
Table
PAGES
DESIGN
COMMERCE

Homemade Ciabatta
Bread

ANALYTICS »

SETTINGS

HELP

ALEX

Bisecting Your Loft
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Step 4: Navigate to “advanced.”

€& Home

WEBSITE

Spruce Up Your Coffee
Table

Basic Information
Domains
Email

Connected Accounts

Marketing Homemade Ciabatta

<o Bread

Blogging
Security & SSL

Advanced

COMMERCE

Payments

Checkout

Bisecting Your Loft

Step 5: Navigate to “Code Injection.”Now scroll down to the “Footer.” Paste the ProProfs chat code in the
footer box, then click on “Save Settings”to save the chat code.

& -

SAVE  CANCEL

CODE INJECTION

HEADER

Enter code that will be injected into the 'head’ tag on every page of your site

Spruce Up Your Coffee
Table

FOOTER

Enter code that will be injected into the template-defined footer on every page of your site.

Homemade Ciabatta
Bread

jevascript"> var 12

if(12s_pht.index0f 12s_pht="http:'s

document.getElementByld(’

(1 </script<i—-

Here's how your SquareSpace website would look after completing the above steps:
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Blog ADD POST MANAGE POSTS

Bisecting Your Loft

Shelves over Cabinets

ll e H“ |l
[ i =
— &
o ""»T‘i‘ <
- o o
Midnight & Suflowers i }

Q

Alignment

Contact Us X

How can we help?

Evolved Daybed

Name*
The‘ Email*
Chairs for the Foyer of
Message*

“ v

by PraProfs M

Related Articles:
Live Chat in DotNetNuke

Live Chat in Joomla
Live Chat in Weebly
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Add ProProfs Live Chat to Weebly
Website

Step 1: Navigate to settings and then click on the “installation” tab and copy the chat

installation code, click on “copy to clipboard” to copy the code.

PrOPrOfs » Home {5} Settings [E] Transcripts Tickets [ Operators (L Reports ‘ ® Li“ﬂi’]ﬁfjf‘ ‘ L. (85¢
Chat —
Chat Window >
Installation |nSta|| Live Chat
Integration Copy & paste the below code just before the </body> tag on your webpage.
Advanced >
Preferences > -

Copy to clipboard

Separate chat window code @

Send instructions to developer

Need help? Call 855.776.7763

Use one of the following services? Click below to see the specific easy-install instructons

@WORDPRESS ru\l Magento y mﬁ:ﬁgw

Step 2: Login to your Weebly administrator account with your valid credentials.

https://www.weebly.com/login
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< X v | @ Secure | https//www.weebly.com/login ‘i'-‘(‘

W

Welcome back!

En‘ai\ ‘
Password
Rem@mb@r "
Or log in with your social accounts
f Login G+ LogIn
Need an account? Sign up Reset Password

Step 3: Navigate to Weebly’s site editor https://www.weebly.com/editor/main.php click
on Build option and then on select Embed code option after click, drag and drop this
option to website’s footer section. Click on add custom HTML option and then go to Edit

custom HTML.
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& C ) | & Secure | hitpsy//www.weebly.com/editor/main.php g

Q

Build Pages Theme Store Apps Settings Help -

Custom HTML

Edit Custom HTML

Position =

I Click to set custom HTML

Step 4: Now paste the ProProfs chat installation code and click on Publish button to

save the changes.

&« C Y | @ Secure | hitps://www.weebly.com/editor/mainphp w| @

Build Pages Theme Store Apps Settings Help - D - Publish

Click to Select Products I

$tid=29308&jqry=Y&12stxt="; var 12sscr = document.getElementsByTaghame( ' script')[@]; 12sscr.parentlode.insertBefore(12scd, 12sscr); })();
</script><l-- ProProfs Chat tracking codes closed -->

Step 5: Visit your website to see the ProProfs chat.

Copyright © 2014 ProProfs Page 246



Live 2 support help
ProProfs Chat FAQs CMS

KENZO HOME ABOUT EYEGLASSES CONTACT

Shop our new styles for the season

Eyewear

‘ Chat with us A

KENZO HOME ABOUT EYEGLASSES CONTACT

Shop our new styles for the season

\\ ‘ Chat with us

Please provide us these details so we may
assist you better

Eyewear

vy ProProfs = .
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Related Articles:
Wix Integration With ProProfs Live Chat

Live Chat in Kentico
Light CMS Integration With ProProfs Live Chat
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Add ProProfs Live Chat to Joomla Website

Step 1: Log in to your ProProfs Chat account and navigate to "Settings."
Step 2: Locate and Click the "Installation” tab, then click "Copy to Clipboard" to copy the chat Installation code.

mp.rﬂfs Hame Settirgs Trarsoripls Oiperatoes Repons Launch Chat % (B55) T76-T763 [
T

Chat

Install ProProfs Live Chat

Installation

Meed help? Call

IWhcrosoft

WY WoroPress | U | Magento A racricson

Step 3: Click Here to download the plug-in application. Right-click the ProProfs Live Chat zip file and Unzip
the live chat plug-in to proceed further.

1, mod_proprofschatzip Compressed (zipp... 2 KB
Open

Open in new window

Extract All...

Step 4(i): Navigate to (mod_proprofschat ) to find a text file of “chatcode.txt.”

chatcode.td - I mod_proprofschat.php - I mod_proprofschatxml

(ii): Open the file to paste the “ProProfs chat code” to it, save the file after implementing the changes.

e chatcode.txt - Notepad > =
File Edit Format View Help

<|- ProProfs Chat code starts > =div id="125_trk" style="z-index:99;">add chat to your website=/div>=script
type="text/javascript"> var |12s_pht=escape(location.protocol); if{l2s_pht.indexOf{("http")==-1) 12s_pht="http";
(function () { document.getElementByld{'12s_trk'). style visibility="hidden'; var I12scd = document.createElement
('script'); 12scd.type = text/javascript’; I12scd.async = true; 12scd.sre = ("hitps:' == document.location.protocol
? 'hitps-" - "hitp/i"} + 'live2support. comdjsflsjs1 php?stid=23618&jgry=Y &I2std=", var |2sscr =

document getElementsByTagName('script')[0]; 12sscr parentMode insertBefore(12scd, 12sscr); 1)();

</script> <!- ProProfs Chat code closed —>

(iii): Go to the main folder (mod_proprofschat), Right-click the folder, hover on "Send to" Select Compressed
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(Zipped) folder. Congrats! You have successfully executed your ProProfs chat plug-in.

=r
=r
.,

=
=r
=H
=F

_“,.!__] L

mod_proprofschat.zip

Step 5(i): Login to your Joomla admin account to get started.

£ Joomlal’

2 | Username

(i)): Navigate to “Extensions” Manage, and click “install.”

Menus ~ Content ents ~ | Extensions ~ | Help ~ Joomlaler X ~
Install .
{3 Control Panel 7 Joomlal
Update °
Modules Manage
. . Pluging Discovar
Joomla! would like your permission to colle| Templates Database
To better understand our install base and end user environments it is helpful ify| -2n3Uage(s) Wamnings led central server. No identifying data is captured at any point. You can change these seitings later from Plugins > System -
9 pl y p 9 g gi ¥
Joomlal Statistics. Select here to see the information that will be sent. | Install Languages
Enable Joomla Statistics? Update Sites

Always Once Never

(iiii): Browse the plug-in you have downloaded and edited, and upload the “mod_proprofschat.zip” file.
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@ | Help | | @ Options

Install Joomla! Extensions Directory™ (JED) now available with Install from Web on this page. By selecting "Add Install from Web tab’ below, you agree io the JED Terms of Service and all applicable third party
Update license terms
Manage
. Add "Install from Web" tab
Discover
Database
Warnings
Install Languages Upload Package File Install from Folder Install from URL

Update Sites

Upload & Install Joomla Extension

Drag and drop file here to upload.

I Or browse for file

Maximum upload size: 24M

(iv): After the successful upload of the module, navigate to “Extensions Modules.” Select the ProProfs Chat
Module and click "Edit."

B System~ Users ~ Menus ~ Content~ Components ~ | Extensions ~ | Help ~ Joomlald & ~
. M: e M
& Modules (Site) e ¥ Joomlal
Modules
m B | Edt || Db Duplicate | |« | Publish | | @ [ pyging in | | [ | Batch | | @ | Trash © Hep || @ Options
Templates

Language(s)
Joomla! would like your permission to collectsome basic statistics.

To better understand our install base and end user environments it is helpful if you send some site information back to a Joomlal contrelled central server. No identifying data is captured at any point. You can change these seftings later from Plugins > System -
Joomlal Stalistics. Select here to see the information that will be sent.

Enable Joomla Statistics?

Always Once Never

Site v Q Search Tools ~ Clear Position ascending - 20 ~
$ Status  Title Position ~ Type Pages Access Language ID
@ [®[~] ProProfs Chat ProProfs Chat None Public Al 94

v [~ MainMenu Wenu Al Public Al 1
© | - | Breadcrumbs Breadcrumbs. Al Public Al 17
v [~ Image Module Custom Al Public Al 92
@[~ | LoginForm Login Al Public Al 16

(v): In the options menu select "Module" section. Choose the position, status, access, and ordering of the
module where you want to display the chat box on your Joomla website. Click “Save” to secure and
implement the settings and publish the module.
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Joomial &
W Modules: mod_proprofschat vt Joomlal’
Save «  Save&Close | | 4 | Save&New | | 3| SaveasCopy | | @ | Close @ | Hep
Tile ™ | ProProfs Chat
Module Menu Assignment Advanced Permissions
Show Title
ProProfs Chat
s
Live chat software for live help. online sales and customer support. Plugin allows to easily integrate your Joomlal-based website with LiveChat solution. Position
Status
Published hd
Start Publishing
B
Finish Publishing
=}
Access
Public =
Ordering
1. ProProfs Chat v
Language
All v
Note

(Vi): Refresh your website to check the ProProfs Chat enabled on your Joomla website.
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Search

Joomla Website

Popular Tags

+ Joomla

Latest Articles
= Getting Started

Getting Started

, , , ) o Login Form
It's easy to get started creating your website. Knowing some of the basics will help.

What is a Content Management System? A | Usemame

A content management system is software that allows you to create and manage webpages easily by
creation of your content from the mechanics required to present it on the web. chat with ProProfs v

In this site, the content is stored in a dafabase. The look and feel are created by a template. Joomlal t

template and your content to create web pages. Name*
Logging in

To login to your site use the user name and password that were created as part of the installation proc

in you will be able to create and edit articles and modify some settings. Email *

Creating an article

Once you are logged-in, a new menu will be visible. To create a new article, click on the "Submit Articl

The new article interface gives you a lot of options, but all you need to do iz add a title and put somett
area. To make it easy to find, set the state to published.

‘You can adit an existing article by clicking on the edit icon (this only displays to users who have the ric

Template, site settings, and modules

The look and feel of your site is controlled by a template. You can change the site name, background
colour and more by editing the template settings. Click the "Template Settings” in the user menu.

Related Articles:
Wix Integration With ProProfs Live Chat

WordPress Integration With ProProfs Live Chat
WHMCS Integration With ProProfs LIve Chat
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Add ProProfs Live Chat to DotNetNuke Website

You need to follow these steps to integrate ProProfs Chat software with DotNetNuke.

¢ Login to ProProfs control panel.

Click on Get Codes to Insert in Your Webpages under Codes & Graphics for Your Webpage.

Choose Codes for Graphics Status Display (Default).

Click on “Get code” option & copy those codes.

Login to your Dotnetnuke admin panel and go to Edit mode.

Admin  Host  Modules Pages Tools Maode | Edit w

Hame About Us

= (1] sudhir singh Logout

== -

.3
)(’ DoTNeTNuKe

¢ Go to Modules section and choose appropriate options on module section and module location.

Admin Host Pages Tools

Add Module

Getting Started

® aetd vew module O Aedd Existing Module
Find More Extensions

Module Selection

%
e
'( Dc Category | Common v
' Mocle  [ETRTRSTES =
Title [
Ay Youare Vil Same As Page w

Module Location

Pane | contentPane W

‘i} DoriNeT! Inzert Eottom "

THE STORE

hadule

Add Module
i W
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¢ Click on Add Module button.

Admin Host Modules Pages Tools

Add Module

Getting Started

® add Mew Module O Add Existing Module

Find More Extensions

Maodule Selection

Category

' Commaon L
Module  HTML Pro v
Ttle | |Live Chat
= p— arE':-l Yisihility: Same As Page 7
- = Module Location
Fane | | efiPane v
In=zert TI:lp 7
Mocule

Add Module

e Module will appear on your page.

LIVE CHAT

Add Content...

GETTING STARTED  e—

The viden belos will help getywou started building vour new Dofhetiuke site. Using Dothetiuke is fast and easy
and you can have your new site up and running with real contentin just a matter of minutes. Also be sure to explore
the links on the right for more information on how to get the most out of your DoiMetuke based wehsite.

¢ Now click on Live Chat module Manage Setting.
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Edit
|2 Edit Contert
Admin

o Export Corternt
& Help

7 Wiens Source

B Delete

Move

0 Croravn

& To SocialMediaPane
@ To RightPane

ﬁ To Footer_LefiPane
@- To Footer_BottomPane

& Impart Cantert
E online Help

L settings

Q Refresh

6 Bottam

€ To ContertPane
@ To BottomPane

@ To Footer_RightPane

SO0 LTTTHETIL.

* Insert code into Advance setting —> footer section and click on update button.

Advanced Settings

Display Module On All Pages? [
Only Display Search Resulis Once [
Add to new pages only? [

Hide Admin Border [
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My Website > Getting Started > Module

RS R TRAFILIT L A T e

Only Disploy Search Resulls Once

g &

B @ .E

Adid 1o new pages only?

£l

Hidie Admin Border

£

Healer:

Footer: & ||l liveZsupport com tracking codes starts --><div id="2s_trk" style="2
index:99;" g href=" "http: fﬂn‘equgppiggm stjlie—'ﬂ;mi size 1px;"»Lve

Start Date: [ =

End Date: [0 e

Added to Pages v

Delete  Cancel
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My Website > Getting Started > Module |7| |?|
AR BAEY ITRILFLLETD L e YTl e = A
Onily Display Search Results once ) [
Addd 10 new pages enly? 0 [
Hidie Admin Border 0] []
Header: [0
Footer: & | <i.. ive2suppont, com tracking codes starts —><div id="2s_trk" style="2- =
index:99;"><a href="http-Mive2support. com" style="font-size; 1px.">Live
Chat<fa><fdiy><script ype="text/ayascrpl™><k- |
war [25_pht=escapedlocation protocal), ifi2s_pht.indexOf("hip“F==-1) |
[2=_pht="http:", function Rs_load() | document. wiite('<gcr+ipt wl
type="textfavaScr+ipt” ) , P
Start Date: i
Endl Date: [ fif
Added to Pages v
m Delete  Cancel
J
A

¢ Live Chat Appear on your website. You have added live chat into DotNetNuke successfully.

Admin Host Modules Pages Tools

et Social Ciothlethhike Stare Ciathlettuke Sofmunity

LIVE CHAT

Add Content...

Offline

Need Help ?
Leave a Message

Related Articles:

Wix Integration With ProProfs Llve Chat
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WordPress Integration With ProProfs Live Chat
Joomla Integration with ProProfs Live Chat
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LightCMS Integration with ProProfs Live Chat

You need to follow these steps to integrate ProProfs Chat with Light CMS.

¢ Login to ProProfs control panel.

Click on Get Codes to Insert in Your Webpages under Codes & Graphics for Your Webpage.

Choose Codes for Graphics Status Display (Default).

Click on “Get code” option & copy those codes.

Login to your Light CMS account & click on Design.
Light
| mahacizu@techgroup.me

sesseneRRe or create an account

Content | Design | Users  Settings Pages  Stats

MARHACIZU

¢ Select Option Menu.
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Content

Design

Your Collection

Featured

e Then go to Edit Source from the following options.
Content

Design

Your Collection

Featured

4

Photography

Liberty

¢ Select page from right bar menu in which you want to place the code.

¢ Place your ProProfs codes into that page.
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Liberty

M js
Bl Detail himl
B footerinc

header inc

Inside himl
Loginhiml
ProductDetai
reset css

B ShoppingCar

B stylecss

¢ Select Click on Save.

CMS
Content  Design Users  Settings Pages  Stats
<Breglon name="speclal’ ><s/reglonss
52~ ss="bottom-content” id="bottom-content"»
53 - class="spotlight" id="spotlight" data-cmsadmin-layout-sidebar-b="trus">
54 - ¢div class="box">
<$region name="spotlight"$><%/regions>
< fdive
57 v ¢div class="box">
$region name="spotlight_a"$><%/regions:
¢Jdivy
6@+ ¢div class="box">
$region name="spotlight_b"$><%/regions:
B4 ~ 55="two-column" >
BS ~ ss="l1left">
<$region name="bottom"$><%/regioni>
<fdive
B8 -~ class="right"»
fregion name="bottom_a"$>»<%/regionf:
72~ class="one-column">
¢fregion name="full_a"%»<%/regiong>
¢/divy
< /div
] < fdivy
7i~ <footer:>
¢$include virtual="footer.inc" /%>
</footer:>
88 < /di
81 </body>»
82 |«!-- liveZsupport.com tracking codes starts --<div 1d="12s_trk" style="z-index:9%;"></div>

83
84
85

PR

var 12scd = document.createElement('script

}; l2scd.type =

"text/javascript’; 12scd.async

</html>

¢ Live Chat Appear on your website. You have added live chat into Light CMS successfully.
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Content

MAHACIZU

Store Styles

We’ re
online

a online live chat

Related Articles:
Drupal ver 8.x Integration With ProProfs Live Chat

Drupal ver 6.x & 7.x Integration With ProProfs Live Chat
SquareSpace Integration With ProProfs Live Chat
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Kentico Integration with ProProfs Live Chat

Integrating ProProfs with your Kentico CMS based website enables you to provide excellent support to your
customers via live chat.

Our live chat's exciting features and user-friendly functionality helps you discover more possibilities for
customer delight.

Here's how your Kentico website will look after completing this integration:

O IT Company

Home Products News Community Services Company Media

» Home

Discover Unlimited Website Possibilities!

This is a sample website created with Kentico for ASP.NET. The website consists of multiple
sections demonstrating the powerful capabilities of the system. You can use it as a starter kit for
the development of your own website and to learn Kentico.

Learn more

S Featured prociuct Welcome to the sample Corporate Site == |atest news
=
If you are new to Kentico, please read the following information before you start exploring the website: our Teas
Q Chat with us v
Compan i
Default user name and password Q@W Please provide us these details so we may
06/17/20 assist you better.
You can sign in to the system's administration interface using the link in the header of the page or by going r:sl;iatd, Name
to the following address: only thar
devoted| |
http:/i<domain>/Admin R |
Price $56999 Email

On the logon page that appears, use the following default credentials:

User name: administrator e | |
w Newsletter Passweord: leave the password blank
How doy Start Chat

First Name: © Excelg
Where to learn more? —

s If you are new to Kentico or if you are looking for further information about the system, you can refer to the

. follewing information sources: O viengg
EE] e
by ProProfs | .

Step1. From your ProProfs Chat dashboard, navigate to settings and click on installation. Copy the
installation code. (see image below)
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Home Settings ‘TFBHSC?"\DIS Operators LLRepons
Chat
Chat Window >
\ Install ProProfs Live Chat

Installation

Integration R Copy & paste the below code just before the </body> tag on your webpage.
Advanced >

Preferences & Settings >

Accounting & Payment

Send instructions to developer

Need help? Call 855.776.7763

Use one of the following services? Click below to see the specific easy-install instructons

() worpPress rlfl Magento M e
Zendesk & oscommerce % PrestaShop .Blshopify

Copyright © 2005 - 2017 ProProfs.com

Step2. Now, Login to your Kentico CMS admin panel.
Step3. Navigate to "Edit Layout" section. (see image below)

Corporate Site 4 | Pages > (roof)

l=ﬁl Preview Listing

+ A B E ~vaQ

Form

Analytics 4

Page Design Master page Properties 4

Default screen size 4

© W Corporate Site (]
B Home ] = X
= it layou = Top info right zone
© B Products o P gl
o B tews B ot compte.. ‘aultaccount s adminisirafor with biank password
o W Partners ] Clone template as ad-hoc Shmr)
] ]
o B communty Refresh page -
o B Services ® Sign out button Xl
o B company L]
N = Top zone
o B Media ]
© B Bamples ] = £ languageDataSource
o B Mobile -9 = LanguageSelector
© B Other []
— ” k| My
© M Special Pages [ = Shopping cart
© I Images L = (S5 Style selector =l

= Menu zone

op list menu

Breadcrumbs zone

= Smart search box

= Content zone

= [ Subcontent page placeholder

Step 4. Paste ProProfs Chat as shown in the image below and click on "Save".

Copyright © 2014 ProProfs

CMS

(8557767763 « @
-

Chat with ProProfs &

| Web part content

All web parts v
Search web parts... Q
Abuse report
i Abuse report

In-line abuse report

Attachments

® Page attachments

Banner management

"¢ Banner rotator

Blogs

@ Blog post subscription con...
€ Blog post unsubscription
W, Blogs comments viewer

¥, Comment view

New blog

= Post archive

B Recent posts

Chat
(] >
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o Changes affect all pages that use the current template, X

Layout element: Web part zone v Insert
——

Layout type: ASCX

<@ Control Language Inherits="CMS.PortalEngine.Web.UI.CMSAbstractlayout™ >
<%0 Register Asserbly="CHS.PortalEngine.Web.UI" Namespace="CMS.PortalEngine.Web.UI" TagPrefix="cms" %> f{ —
- -

<!-- ProProfs Chat tracking codes starts -->

<div id="12s_trk" style="z-index:99;">add chat to your website</div><script type="text/javascript™

var 12slhight=400; var 12sludth=358; var 12slay mnst="#12snlayer {}"; var l2sminimize=true;  var 12senblyr=true; var 12s_pht=escape(location.protocol);
1f(12s_pht.index0f ("http")==-1) 12s_pht="http:'; (function () { document.getElementById('12s_trk’).style.visibility="hidden'; var 12scd = document.createElement( scri
12scd.type = 'text/javascript'; l2scd.async = true; l2scd.src =('https:' == document.location.protocol ? ‘https://' : "http://") +

"s81. live2support.com/js/1sjsi.php?stid=1111&jgry=V&12stxt="; var 12sscr = document.getElementsByTaglame( script')[@]; 12sscr.parentlode.insertBefore

(12scd, l2sscr); })(); </script>  <!-- ProProfs Chat tracking codes closed| -->

<!-- Top info -->

<div class="zoneTopInfo"> /ﬁ"’

q iy
s EH A a8 (\ o}

\
Add CSS styles N\

\

S

Save & Close

Step5. ProProfs Chat is now ready to delight customers on your Kentico website.

ant
. ' Total price: $0.00
O IT Company TPy
H Products News Community Services Company Media

» Home _ o

Discover Unlimited Website Possibilities!

This is a sample website created with Kentico for ASP.NET. The website consists of multiple
sections demonstrating the powerful capabilities of the system. You can use it as a starter kit for
the development of your own website and to learn Kentico.

Learn more

S Featured prociuct Welcome to the sample Corporate Site == |atest news
=l
If you are new to Kentico, please read the following information before you start exploring the website: our 1easH
Chat with us
Compan .
Default user name and password Expectal Please provide us these details so we may
06/17/20 assist you better.
You can sign in to the system's administration interface using the link in the header of the page or by going Sf:lraz?di Name
to the following address: only thar
devoted| | |
http://<domain>/Admin N |
Price $56999 Email
On the logon page that appears, use the following default credentials: phines
User name: administrator e | |
@ Newsletter Password: leave the password blank
How do y
i o
SN Where to learn more? ——
s If you are new to Kentico or if you are looking for further information about the system, you can refer to the
Email follewing information sources: O viengg
o —

by ProProfs | .

Related Articles:

WordPress Integration With ProProfs Live Chat
Weebly Integration With ProProfs Live Chat
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DotNetNuke Integration With ProProfs Live Chat
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WHMCS Integration with ProProfs Live Chat

The WHMCS is one of the largest providers of frequent billing software for customer support services. It can

recognize a registered client and get direct access to their ticket, profile and other specific information from

chat interface. The chats are logged under WHMCS ticket history; it can detect if a site visitor is logged into

your WHMCS installation and hence provides links to diverse WHMCS functionality. The link allows opening

the WHMCS web area to view a client's summary, view orders, manage products and services, invoices,

emails, view or edit support tickets.
ProProfs and WHMCS integration is studded with powerful features:

You can send high quality, customized and professional looking invoices.
PDF versions can be attached, including invoice notification and payment reminder notices
You can invoice or bill your customers in multiple currencies

WHMCS is all about integration and automation, it manages emails, password change, upgrades,
suspensions and more

It provides automated billing which features automatic invoicing, payment processing, transaction logging,
payment reminders, refund and cancelation of mass scale billing

With WHMCS you have all the product configuration options and functionality you need to run a
successful and automated online business

It offers products which can be customized when ordering and also offer a wide range to choose from

It lets you manage domain purchases in an automated way, The WHMCS web area gives its user all the
tools they need from a domain registrar

Domain locking can be performed to protect data from transferring
It support to post your latest news and updates on your websites

It can be installed quickly and readily

Multiple languages

Android Applications and iPhone are available

It has a portal look, but can be integrated as much or as little as you want

Step 1.
Go to ProProfs Control Panel Preferences Settings CRM Integration

Preferences & settings

j" : - Customize Preferences - Add/Edit ad Campaign

b N/
i@ - 4dd/Edit Predefined Responses - IP Blocking

i iy - Add/Edit Push LURL - Enable/Disable Callback

- Pro-active/auto chat Invitation - CRM Integration

- 3rd Party Integration
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Step 2.

Select WHMCS from option

Step 3.

Enter Your User ID , Password and WHMCS Api URL(Example : http://yourdomain.com/includes/api.php) then
click on Save Change

Livezs.ppor [

Chat software by Profrofs Site ID: 23618 Operator Logged : Admin  Control Panel Home | Online

CRM Integration

Enable CRM Sales Force
Zoho CRM
ActiveCampaign
Nutshell

» WHMCS

Get Response
Disabled

User ID sam123

Password sam#123

API URL

4e9337b7e6d70a8913dc6d6c193F47 4f

Save Changes

Step 4.
After Integration you will get new Ticket of Live Chat Transcript
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WHMI-S

The Complete Billing & Support Solution

Logged Out
You have been successfully logged out.

Username |
Password
[l Remembear me until I logout.
Login Language: Defsut v
1P Logged: 192.168.1.65 Powered by WHMCS
For [ rd?
Support Tickets J Heb

Search/Filter = Auto Refresh

6 Records Found, Page 1 of 1 JumptaPage: 1 ¥ | Go
With Selected: Merge Delete Biock Sender & Delete
n.m—

o support #452851 - AP] Ticket sudhir singh Ope 6d 2h 46m

9 support #528589 - API Ticket sydhir singh Open 6d Oh 52m

& support #100309 - AP] Ticket surdhir smgh Open 6d Oh 51m

o support #618519 - API Ticket Sudhirl singh Open 5d 23h 56m

o support #943239 - APT Ticket Sudhirl singh Open 5d 23h 56m

9 support £012382 - AP] Ticket Sudhirl singh Open 5d 23h 48m

With Selected: Merge Cloge Delete Blodk Sender B Delete

« Previous Page Next Page »
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Support Tickets

#912382 - API Ticket Open ¥ | Close

Add Reply Add Note Other Tickets Client Log Options Log

Tools  Set to Answered & Return to Ticket List ¥ Add Response »

Attachments |“Chnnse File-i Mo file chosen &)_Add More
Sudhirl singh Posted on Tuesday 28th January at 12:43
st Ii@ermnane, com This is a sample ticket opened by the API
Blodk Sender

Related Articles:
Wix Integration With ProProfs Live Chat

Light CMS Integration With ProProfs Live Chat
Kentico Integration With ProProfs Live Chat
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3dcart Integration with ProProfs Live Chat

Live Chat with 3D Cart

Follow these steps for ProProfs Chat and 3D Cart integration:

¢ Login to ProProfs control panel.

Click on Get Codes to Insert in Your Webpages under Codes & Graphics for Your Webpage.

Choose Codes for Graphics Status Display (Default).

Click on “Get code” option & copy those codes.

Login to the admin panel of your 3D Cart Account & click on Design Your Store.

E{ online store manager

Username:

Password:

Forgot Password?

For support please call 1-800-828-6650 or click heis (o submit a support lickel,

2dcart | online Store Manager

A Home @, view Store £) File Manager m CRM

il : Hi Administrator, this
Products > You have 15 days left d
Customers - ctart he Ve
Vi

Marketing . F L
Settings -
Reports > Jesign Your Stol

Choose a template & upload
P! Ugl ns . ar cfeale your store’s |D|_!-D

SocialCommerce »

* Select Edit Template (HTML).
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1212642

sdcart | online Store Manager

# Home B, view Store Q File Manager ﬂ CRM o Log Out

# Themes & Styles

Orders
1. Current Settings. Clck modiy 1o change the look of this design.
Products
Selected Theme: wa0010
Customers Selected Styleshect:
Marketing detaut -
Settings Bl  Edit Tomplate (HTML)

¢ Click on frame.html or home.html Edit.

121264229

sdcart | online Store Manager

ﬂ Home ":':'}q. View Store O File Manager ﬁ CRM e, Log Out

~ Template Editor

Orders >

Current folder: templates/v40010 Go to folder:  Select Fold
Products >

File Mame Last Edited Actions
Customers »

frame bt 121402012 557,45 AM
Marketin g & Foomee: it nevar
Settings >

e Place your ProProfs codes into the frame.html or home.html content box.
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12126422903 3dcart.net | User: Adm

sdeart | Oniine Store Manager e

ﬁ Home

Orders
Products
Customers
Marketing
Settings
Reports

Plugins

@, view o File Manager m CRM % Log Cut

-

@ Edit Template [0 6ack || & Save Changes |
Editing File: . fassets/templates/v40010frarm Last edited on: 12/14/2012 5:57:45 AM

<DOCTYPE himd PUBLIC =W 3ICADTD XHTML 1.0 Transtiwwew w3l ongTRAddmH DTl -transitior &

chbrml xmine="HAp e w3 oral 398hdHmi=s

wlp s

«iitles{TITLE}<Atle=

«midn hitp-equev="Cordent-Type" conterd="exthimi, chee®
[BF T

“hitps: Mvangstyrizdl png’ var

e 22 _phi=escapefiocation prol § index(e_phi=Titn’, functi
2u_load(y documert getElemant EnddiT2s irk’ -

¢ Select Click on Save.

Orders .
Products »
Customers »

Marketing »

Settings &
Reports *
Plugins

1A 2642 X000, 3dcart.net | Uher: Admimisiralo

.’dcurt. | O‘ﬂ“ﬂe Stﬂre Ma”ager SEARCH By KErwiieh Q

0 File Manader m CRM ui'. Log Out

= Edit Template "® Hack || & Sive Changes

Editing File: ../ assets/templates/v40010/Fframe . hitml Last edited on: 12/14/2012 5:57:45 AM
D TYPE htrni PUBLIC - 3CHDTD BHTHL 1.0 TraredionallEN" Sty Saewesr vl org TR Eddmi DT Dddml drarsition &

bk rnn =T P we3 OrgR STRFbers

atmadts

fitEa[TITLE] < ftle=

it Pt Corbend Type™ content = ebbiml, char sateiso=5553. 1
[META]

ar [Zxdary benlor="000000%, var [5iay,himg="Tite:s: tive 2augppor comimauhisiLpog ver Rasiiogoifid="L i Chal
vor [33_ph{=escape{location protocol. M phlinaefCTRIET==-1) B3 ph=Top", funclion i kad(} | document. wr

e Click on View Store, live chat icon will be displayed on your web page.

sdcart | online Store Manager

'ﬁ‘ Home

@. View Store

Orders

Products

Customers

Marketing

=+ Template Editor

.
Current folder: termplates 40010
S
File Hame Last Edited
B
framee bl 12R42012 B
» b bkl nervar
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sdcart | online Store Manager

ﬁ Home -0 File Manager m CRM

800-000-0000

onlineshopping

ORALINE

" Click Here for
Live Help

Related Articles:
Adding ProProfs Live Chat in Shopify

Adding ProProfs Live Chat in Magento
Adding ProProfs Live Chat in Spark Pay
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BigCommerce Integration with ProProfs Live Chat

Live Chat in BigCommerce

Follow these steps for ProProfs and BigCommerce integration:

¢ Login to ProProfs control panel.

Choose Codes for Graphics Status Display (Default).

Click on “Get code” option & copy those codes.

Login to the admin panel of your BigCommerce & click on Settings > Design

Log in here.

Email david@crmpanel.com

Password = seseeseees

Log in

Remember email Forgot Password?

Mot a client? Start your free trial now,

. Bigcommerce

¢ Now Click on Edit HTML/CSS.

Copyright © 2014 ProProfs
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Store Design

Themes Logo Motk Carousel & Social Media Mars

Current Theme - Customized Design based on Classic Next (light)

Style Editor Edit HTMLICSS Dowenload Theme Wil biCiA Support

Dezigned & supported by Bigcommerce

¢ Select Header File from Left side list of file and Save the file.

Hi Administrator, this is your control panel.

You have 15 days left days in your 3dcart account

® T \%

1. Store Info 2. Design 3. Products
Setup your store's name, Choose a template and Add products to your
upload logo and more upload your store’s logo store

e Click on View Store, live chat icon will be displayed on your web page

Copyright © 2014 ProProfs Page 278



Live 2 support help

ProProfs Chat FAQs E-commerce

Youhave 1 3 days leftin your trial ' :1:4“)_. '

(23
=

Aman Q = @ aman@crmpanel.com
# Dashboard

Welcome to your Control Panel! We've completed some key tasks to help you get started
Q Your store looks beautiful
We've selected a theme to help you get started.
Here are some next steps to get your store up and running: Skip these steps

Add products

Populate your stare with products to sell

Related Articles:

Adding ProProfs Live Chat in Shopify
Adding ProProfs Live Chat in Magento
Adding Live Chat in CS-Cart
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CoreCommerce Integration with ProProfs Live
Chat

Live Chat in CoreCommerce

Follow these steps for ProProfs Chat and CoreCommerce integration:

¢ Login to ProProfs control panel.

Click on Get Codes to Insert in Your Webpages under Codes & Graphics for Your Webpage.

Choose Codes for Graphics Status Display (Default).

Click on “Get code” option & copy those codes.

Login to the admin panel of your CoreCommerce.

ﬁcore commerce

2 Admin Login
Login

Password

Cant access your account?

Login >>

¢ Now Go To Design Advance Option.
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~{ corecommerce

Edit Emails
Edit the design and content for all store
emails.

u want to diz play
ity and

> Design Setup Wizard appearance,
Navigation Advanced Options
Change the ] ]
navigation menu.

Homepage Design Options
Mod i'f':.l' yiou

e Choose file from Select a file to edit option
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Advanced Options

> [EditHTMLICSS | THEME ACTIONS

Button Images

Restore All Files 2

Fublish All Files PUBLISH ALL [

EDIT HTML/CSS

@ This page will allow you to edit your design’s CSS and HTML files. You can use many tokens in the HTML files to
cantrol dynamic behavior. Use the dropdown below to select which file you want to adil

Select a file to edit Please Choose r

FPlease Choose
Templates
footer ptml
header_html
secure Tooter.htm
secure header htmi
CsSs
main.css
mobile-store.css

 Place your ProProfs codes into the header.html or Selected File content box.
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£1 if($numOfIltems > @) { <
foreach($cart->get te s{() as $item) {
52 echo '"<li class="element-textstr"»<span class="ddca
(%

FOdNIS8EIGEREBR2TEELERE

<1i class="border-dashed-top"” id="drop-cart-info">
<span class="element-textstr">
<?php echo %$lang-:»xsprintfkey(’'str_x items_in_cart',
<strong class="drop-cart-price hlghllghted “number" >
<fspan>
<fli>
¢lir<a href="##VIEW CART_URL##" class="border-dashed-top"»#
#HELSERHE
<lir<span class="element-title">##LANG_STR_SHOPPING_CARTH#i<,
<lir<span class="element-textstr">##LANG STR NO ITEMS IN CAl
<lir<a href="#BMERCHANT URL##">##LANG_BTN_CONTIMUE_SHOPPINGI
<2php } ?»
<ful>
<fli»
</ful>

<span id="mobile-menu-button“><span class="icon-menu"></span></span>
<nav
#RMENU_BAR_N2##
</nav>
<fdiv>
<fdivy

<div class="1_w_mx_wrapper":
<div class="left_and middle_content_wrapper">
<div id="content-middle"” class="content-middle relative-element"”>

B var 12scd = document.createElement('script'); l2scd.type = 'text/javascript'; l2scd.async =
76 <?php if(PRODUCT DETAIL CMD == $cmd 8% isset($product) && $product->iss.
i — »
* Select Click on Publish.
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Advanced Options

»EAItHTMLCSS ' THEME ACTIONS

Button Images | p.iore Al Files resTore ALL R

Fublish All Files PUBLISHALL S

EDIT HTML/CSS

@ This page will allow you to edit your design's C55 and HTML files. You can use many tokens in the HTML files to
control dynamic behavior. Use the dropdown below to select which file you want to edit.

Select a file to edit ' header html v
FILE ACTIONS
Restore header htmi RESTORE ?

Publish to header htmi [ Pususn Y

e Now go to Your Store, live chat icon will be displayed on your web page.

i \iew my store

-~ corecommerce

Copyright © 2014 ProProfs Page 284



Live 2 support help
ProProfs Chat FAQs E-commerce

%}" Search...

HOME MEW PRODUCTS SPECIALS MY ACCOUNT CONTACT US

LIMITED €
DON'T M

SALE

MASSIVE SAVINGS!

¥ corecommerce

gl? Chat Offline

Related Articles:
Adding ProProfs Live Chat in OpenCart

Adding ProProfs Live Chat in Magento
Adding ProProfs Live Chat in osCommerce
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CS-Cart Integration with ProProfs Live Chat

Live Chat in CS-Cart

Bring together ProProfs live chat solution expertise with your CS-Cart based E-commerce website gives you
the ultimate solution to engage with your customers in real-time. Integrate ProProfs Chat with CS Cart to
provide real time customer support and monitor your website visitors at your maximum comfort. Turn
opportunities into solid leads with ProProfs Chat.

How to integrate ProProfs with CS-Cart?

You can integrate ProProfs live chat to your CS-Cart website in just minutes without any hassle. What you
need to do is just follow the below steps:

Step 1. Log into ProProfs Control Panel.

Step 2. Click Get Codes to Insert in your web page under Codes & Graphics for your webpage.

Step 3. Choose Codes for Graphics Status Display (Default).

Step 4. Click Get Code option & copy those codes.

Step 5. Log into admin of Cs-cart store.

Simtech

Administration panel

Email

Password

Sign in Forgot your password?

Step 6. Then go to upper menu design layout
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Administration - Settings - Design = -

Cluick Themes IQ

| Template editor |

o Menus
Wisits | |

Product tabs

Step 7. Now go to Manage Block and create new html block and add ProProfs live chat code in content

section
"  Simtech~- Add-ons ~ Administration = Settings ~ Design =
& Orders = Products = Customers = Marketing = VWebsite = Quick menu Q
B | = + Editing layout: Main o~
T
Default @  Homepage Products Categories Cart Checkout Auth Profiles
Expaort locations
Import locations
@ Languages $ Currencies Quick links Edit layout
6o i oo ] 8o i 00 W |
GRID 8 GRID 8
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Manage blocks

Edit Existing Blocks

Banners
Visual and text banners

Categories

Get event access key
Event access key reguest
field

| HTML block
| Any HTML content

Menu
Different types of menus

Pages
Store pages

Products

Copyright © 2014 ProProfs

Create Mew Blnrk

Breadcrumbs
Mavigation breadcrumbs

Checkout
Current order information

Gift certificate ...
Gift certificate input and
validation

HTML block with S...
Any HTML/Smarty
content

My account
Customer profile access

Payment methods
Awvailable payment
methods

R55 feed
RS5 feed subscription
icon

E-commerce

Cart content
Current cart content

Currencies
Currency selector

Gift registry menu
Ewvents management
menu

Languages

Language selector

Mews

Product filters
Product filtering option

Shipping methods
Available shipping
methods
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Editing block: Live Chat

Content

Content ® =

stvle="fonc—size:lpx; ">Live Help Softw

("http™)==-1)

Step 8. After that you add this block into your layout section
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Quick menu Q
£ -
..... Quick links ‘ ‘ L My Account
a0 m | | o0 (1]
GRID &
\‘E Cart content
o0 (1]
<[> Live Chat
o0 (1]
+ & O GRID 5 (1]

Add block
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Adding block to grid

Lse Existing Block Create New Block

_______ 404 About CS-Cart Auth information

_______ Block with a particular : f | Any HTML/Smarty i i | Block with a particular
template content template

_______ Bottom my account Breadcrumbs Cart content

_______ Block with a particular # Mavigation breadcrumbs -‘g Current cart content
template

_______ Copyright Currencies Customer service

_______ Block with a particular $ Currency selector Any HTML/Smarty
template caontent

_______ Demo store Get access key Gift certificate ...

_______ Any HTML/Smarty f © | Eventaccess key request i 1| Gift certificate input and
content field validation
Hot deals Languages | Live Chat

Ak

] @ Language selector <]‘> | Any HTML content

_______ Logo Main banners My Account

_______ Block with a particular Visual and text banners ..l.. Customer profile access
template

BE Newest products Order information Order summary

[ ] -\E Current order information ! Current order information
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E-commerce
Editing layout: Main

O -

@ Languages $ Currencies =

: Quick links ‘L My Account
oo [ A - XV (1] oo | &0 m
GRII GRID 8
GRID 4
TOP PANEL
: ..... Logo ..... Search <]|'> Live Chat '\E Cart content
&0 [} o [} oo (] oo (1]
GRID 5 GRID 6 + OO GRID & [}
Step 9. Now live chat ready for your cs-cart store/website
b € E Gift certificates Our brands X My Account -
Demo Store Q Cartis empty
Offline
Need Help 7
Leave a Message
Related Articles:

Adding ProProfs Live Chat in Shopify
Adding ProProfs Live Chat in Magento
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Adding ProProfs Live Chat in PrestaShop
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Add ProProfs Live Chat to Your Magento Website

It's easy to integrate ProProfs Chat to your Magento website. Once you complete this integration, you can
offer support to your customers by chatting with them in real time, monitor visitors, capture leads and much
more.

This is how a Magento site will look like after adding ProProfs Chat:

[ SPECIAL DEAL ] Sals Off 75% All iPhona 4 In All Store - Coupon Code HY2017
My Account B8 Enyg usD

’ ghah v usD -
o a8
%fua g}‘::\ Al Categories = Enter you search, Q r%‘ (4122 456 7830 o

H CATEGORIES * DEALS SHOP ~  PAGES = ABOUTUS  CONTACT US

SPRING SUMMER
DRESSES

Lasnem khaded ipsum s & majgor kiy
10 BuCeas. It's on you how you want

To perform this integration, follow these simple steps:

Step1. Login to your ProProfs Chat account.

Step2. Navigate to "Settings" and click on "Installation". Copy the chat installation code. (Refer to the
screenshot below)
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Hﬂprﬂfs Hame Sertirgs Trarsoripls Oiperatoes Repons Launch Chat £, (B55) T76-T763 !"
Chat

Install ProProfs Live Chat

Installation

Email these instructions to your developer

Meed help? Call
AWV WornPrEss ﬁ}] Magento y “mﬂm

Step3. Now, login to your Magento account.
Step4. From your Magento dashboard, navigate to "Store" followed by "Design". Then, go to HTML head
option and paste ProProfs Chat code in the "Miscellaneous Scripts". Save changes.

Configuration O MD Lo

CEMERAL - Design Theme

iGEnensl HITRL Head

Desin Famicon boon | Chuses Fie | i fic crcen

Tilbe St

UBERTHEME

ALTVANEED

Dis plary Dz Beore Potiar | Ha

search Engine Bobots

Related Articles:
Adding ProProfs Live Chat in Shopify

Adding ProProfs Live Chat in Volusion
Adding ProProfs Live Chat in X-Cart
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OpenCart Integration with ProProfs Live Chat

Adding ProProfs Live Chat in OpenCart

E-commerce

You need to follow these steps to integrate ProProfs Chat Software with OpenCart. These steps will help you

in adding ProProfs Chat Button on your OpenCart page.
e Download the plug-in application.
¢ Download the plug-in application.

e Then right click on that live chat zip file and unzip the live chat plug in to proceed further.

PealZip

Open with ¥
Share with L
& Norton Internet Security »
ﬁ TortoiseSVN b

g Extract Here
g Extract to [2sopencart’,

Restore previous versions

Send to b
Cut
Copy

Create shortcut
Delete
Fename

Properties

e Simple, Place the following files in right directories.

admin/controller/module/12s livechat.php
admin/language/english/module/12s livechat.php
admin/view/template/module/12s livechat.tpl

catalog/controller/module/12s livechat.php
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catalog/language/[english]/module/12s livechat.php
catalog/view/theme/[default]/template/module/12s livechat.tpl

¢ Log into the admin section of your OpenCart Site e.g yoursite.com/admin.
e Select Extensions - > Modules and click install on ProProfs Live Chat.
= opencart ” 3 2 »

Modules rere s

1 After you have installed and configured a medule you can add [tta a layout here!

i Module List

Module Name Action

ACCOUNT

~ffiliate

Sezrzeliers

aoogle Hangouts

¢ Extensions - > Modules and click Edit on ProProfs Live Chat.
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= opencart @ & @

Modules rere i mesues

0 After you have installed and configured & module you can add it to a layout here!
ﬁ_ Module List
L o Wl LTS LIDL

Module Name

Action

~CCoLUNt

Affiliate

Sanner

Bestzellers

Carouse

At
eckou Amazen Button
edSuppore e Chat

e

¢ Place Your Live Chat Code into ProProfs Live Chat Code text area.
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= opencart’” % o
o Bee Live2Support Live Chat B -

Dashboard

& Edit Live2Support Live Chat Widget

LiveZSupport
Live Chat
Code :

Status: i Inactive "I

o After place code, status should be active and save changes.
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= opencart ? 0
10 s Live2Support Live Chat ﬂ -
# Edit Live2Support Live Chat Widget
Live2Support - liveZsupportcom tracking codes starts ~><div id="I2s_trk' =
Live Chat style="z-Indew;59; "></div><script type="text/javascripr > var [2slhight=400; var
Code: 2zlwdth=35
Jar
ve Chat Offline”; var 12s nxt="Live Chat Online”; var
|2sminimize=true; var |Zsenbhr=true: v lay_mos="R": var ;’

Status: Active "I

¢ Then Select System- > Design Layouts and configure module to show in which template section.
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= opencart s 0 ®»
LAVOUES: st + [
iE Layout List

B Layout Name ~ Action
T | Account n
7 | Arftece
[T | Checkout -
[T | Compare n
[T | Contace
T | Default -
£ | ome
[T | information -

e In Edit Layout section add new module set module, position, sort order and save changes.
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il

opencart 77

“* 0 @

ﬂﬁ

John Doe

Layouts o

& Edit Layout

* Layout Home

Name

Store Route

ault 'l common/hame n

o
w

Maodule

Position Sart Order
» Layouts T

Slideshow > Home Page j Content Top :l

sCoount

Live2Support Live Chat

Slideshow

Slideshow > Home Page

e Save Your Current change configuration.

(o]

5)-50.00 =

opencart > s mmum o

elcome visitor you can login or cre
Home | Wish List{0) | My Account | Shopping Car
Desktops Laptops & Notebooks

Components  Tablets Software

Phones & PDAs Cameras MP3 Players

Home = Site Map

Offline
Site Map

Plzase Leave ‘
a Message!

-
i

nformation

Related Articles:
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Adding ProProfs Live Chat in Shopify
Adding ProProfs Live Chat in Magento
Adding ProProfs Live Chat in ZenCart
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Add ProProfs Live Chat to Your osCommerce
Website

Add more power to your business with ProProfs Chat and osCommerce integration.

E-commerce

Offer live chat support to your customers, reduce the shopping cart abandonment, monitor visitor behavior,
capture leads and more.
Here's how your osCommerce website would look with ProProfs Chat:

> oscommerce

| |
[Categories | :
Welcome to Online Sale

Hardware-> (5)
Software-> (4)
DVD Movies-> (17)
Gadgets (1)

[ Manufacmrers |

Please Select v

quick Find ______|

Oitems

Welcome Would you like to log yourself in? Or would you prefer to create an account?

New Products For May

Blade Runner - Director's
Cut

Q \“

Use keywards to find the $35.00
oroduct you are looking Microsoft IntelliMouse Explorer Samsung Galaxy Tab Microsoft Internet Keyboard PS/2 $30.00
Advanced Search no S8 -
" /{ M “n =
o \
-_ i
AuneusTaet Fm i
Hewlett Packard Laserjet 1100Xi Under Siege 2 - Dark Territory &2 ‘ Chat with us
$400.99 520.00 §35.00 This has 1o be one
= funniest movies re
Samsung Galaxy Tab m for 19901 .. Please provide us these details so we may
$740.99 [ KEKKKE i
JE assist you better.
H < Name
shipping & Returns L US. Dollar 1
Privacy Notice SWAT 3: Close Quarters Battle Die Hard With A Vengeance Speed 2: Cruise Control :
Conditions of Use 579.90 s30.00 $42.00
Contact Us
we nccemt | -
P PayPal

visa Qe

ANMIERICAN]
EXPRESS

Copyright © 2017 Online Sale
Powered by osCommerce

oy ProProfs
This integration enriches following features:

¢ Avail all kinds of offers and discount coupons through live chat.

¢ Get foot prints of the visitor locations.

e Update your visitor with new product launch, offers on key items and shipping details.

* Instant view of the pages being browsed by the visitor.

¢ Engage customers and reduce shopping cart abandonment.

Follow these simple steps to Integrate ProProfs Chat with your osCommerce website:
Step1. Login to ProProfs Chat.

Step2. Navigate to Settings and then click on "Installation”, Copy the chat installation code.
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ProProfs

Chat Window
Installation
Integration
Advanced

Preferences & S

Chat

ettings >

Accounting & Payment

Home Settings Transcripts Operators L Reports ‘ Launch Chat

Install ProProfs Live Chat

Copy & paste the below code just before the </body> tag on your webpage.

Send instructions to developer

Need help? Call 855.776.7763

Use one of the following services? Click below to see the specific easy-install instructons

e .
() worpPress ﬁf] Magento M e

zendesk & oscommerce % Prestashop

Copyright © 2005 - 2017 ProProfs.com

E-commerce

(8557767763 « @
-

Q Chat with ProProfs &

Step3. Upload "bm_I2s_chat.php to /catalog/includes/modules/boxes/" via ftp. Download plugin

Step4. Login to your osCommerce administration panel.

Step5. Navigate to Modules Boxes.

& oscommerce

Catalog

Configuration

Customers

Localization

Locationg /Taxes

Modules

Action Recgrder
Boxes

Content
Dashboard
Header Tags
Order Total
Payment
Shipping

social
Bookmarks

» Orders
» Reports

» Tools

Boxes

Best Sellers 5030 > Edit Remove Module
Card Acceptance 1060 [6)]
Categories 1000 @ Show global and category best sellers
Currencies 5090 @
DD 1050 () Enable Best Sellers Module

Tue
Languages 5080
Manufacturer Info 5010 (D Content Placement

- Right Column

Manufacturers 1020 @
order History 5020 () Sort Order
Product Notifications 5040 @ 30
Product Social Bookmarks 5050 @
Reviews 5070 @
Search 1030 @
Shapping Cart 5000 @
Specials 5060 @
What's New 1040 @

Module Directory: D:/»

pp/ Joscommerce-2.3.4/catalog/incl

osCommerce Online Merchant Copyright @ 2000-2017 osCommerce (Copyright and Trademark Policy)

Stepé. Install live chat module.
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> oscommerce

Catalog Boxes

Configuration

PraProfs Live Chat Module »>

Customers
Module Directary: D:/xampp/htdacs/oscommerce-2.3.4/catalog/includes/madules/boxes/

Localization ProProfs Live Chat Madule
Locations / Taxes
Modules

Action Recorder
Boxes

Content
Dashboard
Header Tags
Order Tortal
Payment
Shipping

Social
Bookmarks

Orders
Reports
Tools

osCommerce Online Merchant Copyright © 2000-2017 osCommerce (Copyright and Trademark Policy)

> oscommerce

Catalog Boxes
Configuration
Best Sellers 5030 > o o .
Customers = - - -
Card Acceptance 1060 6]
Localization Categories 1000 LON =5 it o) otz ez =2l o
Currencies 5090 @
Locations / Taxes  Information 1050 @ _Ernahle Best Sellers Module
Tue
ProProfs Live Chat Module 0 @
T Eme 5080 (i) Content Placement
- Right Column
Action Recorder Manufacturer Info 5010 @
Boxes Manufacturers 1020 () Sort Order
Content order History 5020 @ el
Ea";b”?r'd Product Notifications 5040 6]
gl Product Social Baokmarks 5050 @
Order Total =
ot Reviews 5070 @
Shipping search 1030 @
social Shopping Cart 5000 @
Bookmarks Specials 5060 @
= What's New 1040 @
SiceE Module Directory: D:/xampp/htdocs/oscammerce-2.3.4/catalog/includes/madules/boxes/
Reports
Tools
osCommerce Online Merchant Copyright @ 2000-2017 osCommerce (Copyright and Trademark Policy)
M n H n H
Step?7. Edit "Live Chat module" settings and paste HTML button code.
™~
> oscommerce
Catalog Boxes stall Module
Configuration
= Best Sellers 5030 (D Enable Live Chat Module
ustomers ™
PN — (f) Do vou want to add the module to your shop?
Localization Categories 1000 D @ e
Currencies 5090 @ s
Locations / Taxes  Information 1050 @ h: I
Chat Button Placement
T ErpRpote]lelchatiio uie) 0 P Should the module be loaded in the left or right calumn?
HleauE Languages 5080 @
Action Recorder Manufacturer Info 5010 @ ' Left Column
Boxes Manufacturers 1020 @ Right Column
Content Order History 5020 @ sart Order
Eas!bnird i (P s 5040 (D Sort order of display. Lowest is displayed first.
gl Product Social Baokmarks 5050 @0
Order Total @
R v 5070
Payment eviews L Chat Button HTML code
Shipping Search 1030 (@ Paste Chat Button HTML code here
social Shopping Cart 5000 @y |ProProfs Chat trackingcode)
Bookmarks Specials 5060 @
I + Boxtitle
P CILES T T @ Enver Box title here. Leave blank to disable the tie bar.
o Module Directory: D:/xampp/htdocs/oscommerce-2.3.4/catalog/includes/moadules/boxes/
Reports
save Cance
Tools

asCommerce Online Merchant Copyright @ 2000-2017 ssCommerce (Copyright and Trademark Policy)

Step8. Save and Enable the module and ProProfs Chat will be displayed on your online shop.
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 oscommerce

Cart Contents Checkout My Account

Top » Catalog

Hardware-> (6)
Software-> (4) Welcome Guest!
DVD Movies-> (17)
Gadgets (1)

Quick Find
Q

Use keywords to find the
product you are looking
for.

Advanced Search -

What's New? =T i

Hewlet Packard Laserjet 1100Xi
$400.00

$64.05

Samsung Galaxy Tab
5740.99

Shipping & Returns
Privacy Notice
Conditions of Use §79.99
Contact Us

' PayPal
V,SA fasterCard

AMERIGAN]
EPRESS

Related Articles:

New Products For May

Microsoft IntelliMouse Explorer

SWAT 3: Close Quarters Battle

Welcome to Online Sale

Would you like to log vourself in? Or would you prefer to create an account?

Samsung Galaxy Tab
$740.00

Under Siege 2 - Dark Territory
§2090

v

Die Hard With A Vengeance
$3999

Copyright @ 2017 Online Sale
Powerzd by osCommerce

Microsoft Internet Keyboard P5/2
$69.09

Frantic
$35.00 This has to be ong]
funniest movies re
R Please provide us these details so we may
KEKKKE

assist you better.

Name
U.5. Dollar

Speed 2: Cruise Control - ‘
$42.00

Email

Start Chat

Adding ProProfs Live Chat in 3D Cart Integration
Adding ProProfs Live Chat in Magento
Adding ProProfs Live Chat in Spark Pay
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How to Add Live Chat to PrestaShop Website

Here's how your PrestaShop would look like with ProProfs Chat:

Contact us & Signin

CLASSIC a

dolor sit amet, consectetur
it. Proin tristique in tortor et 'y J Q Chat with us
isque non tempor leo. Maecenas
elit Please provide us these details so we may
assist you better.

Name

Email

Start Chat

by ProProfs | .

You need to follow these steps to integrate ProProfs Chat Software with PrestaShop.
Step1. Download the plug-in application.

Step2. Login to your PrestaShop administrator account with valid credentials.
Step3. Navigate to "Improve" section, Click on "Modules & Services". Click on Upload a Module button to
upload ProProfs live chat plugin.

% PrestaShop QuickAccess v Q New online store o il £

Modle selection .

Selection Installed modules  Notifications
Categories

136 modules and services selected for you [ ] Sortby %

Cash On Delivery With Fee/Surcharge Plus UPS Delivery Status Paybox (1.5. 1.6 & 1.7)
n (coD) @ ¥2.0.4- by Prestashop Paybox 253y presasnen

CONFIGURE

store Manager for Prestashop w8 Productsin the same category Beanstream Payment
") Service by Brestashop Partners Lid 4103 by Prestashop V20.0- by Community dey
LT

on the product page that displays products from she same

Layer Slider - Responsive SlideShow sitemap Simple (Multishop, Multilang & Blogs) Prestashop Cleaner
V.17 by Cammunity davelsper w121 by Mahet Q oo
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Step4. Click on Select file link and upload ProProfs live chat plugin for PrestaShop.

Upload a module

Drop your module archive here or select il

Step5. Navigate to installed modules and then click on configure button to edit module and insert ProProfs
Chat code.

% PrestaShop  QuickAccess v Q Newonlinestore (17 (&)

Modules

Manage installed modules s

Selection Installed modules  Notifications”

—

Categories ~ Show all modules ~

1 installed modules []

ProProfs Live Chat
1.2 - by proprofs.com With this module you can put ProProfs Live Chat code anywhere you want

32 built-in modules []

Welcome
! 203 by Prescashop Help the user to create his first product. Read More

)GQ Available quantities
200-by Prestashop Adds a tab showing the quantity of available products for sale to the Stats dashboard. Read More

. Visits and Visitors
20,1 -y Prestashop Adds statistics about your visits and visitors to the Stats dashboard. Read More 1

@ shop search
¥2.0.0 - oy PrestaShop Adds a tab to the Stats dashboard, showing which keywords have been searched by your store's
visitors. Read More

[F1 sslesand orders =

Step6. Choose position to show the ProProfs Chat on your store. Paste ProProfs Chat code into text area and
click on Save Settings button.
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# PrestaShop Quick Access Q.+ Newonline store LY
oer Z &

Configure

ProProfs Live Chat

# Live Chat configuration /# Live Chat configuration

Where to display Live Chat ? Enter the HTML/js/css code here

IMPROVE

Modules

CONFIGURE

Step7. Now you can chat with customers on your PrestaShop website.

& Signin

Contact us

CLASSIC

dolor sit amet, consectetur
it. Proin tristique in tortor et
isque non tempor leo. Maecenas .
elit \ =N . Please provide us these details so we may
assist you better.

Name

Email

Start Chat

by ProProfs | .

Note* To get ProProfs Chat installation code, Go to your ProProfs Chat dashboard, click on "Settings" and
click on "Installation".

Related Articles:
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Adding ProProfs Live Chat in Shopify
Adding ProProfs Live Chat in Magento
Adding ProProfs Live Chat in BigCommerce
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Add ProProfs Live Chat to Your Shopify Website

Here's how your Shopify website would look after completing this integration:

Q w8

HOME ~ MEGAMENL -~ SHOP ~ BLOGS CONTACT US

oy
Bl

¢ UPTO 50% OFF

SHOP NOW 5

You need to follow these steps to integrate ProProfs Chat Software with Shopify.

Step1. Login to ProProfs chat control panel with your valid login credentials.
Step2. Navigate to "Settings" and then click on the installation, Copy the chat installation code.

mq:fhg Hame Santings Trarsoripls Oiparatons Repoms Laiimck Chat m ., (B55) T76-T763 - ‘!‘
S Install ProProfs Live Chat
i Copy & paste the following code just before the </hody> Lag on your webpage
P g, B Sell
Email these instructions to your developer
Meed help? Call B55.776.7763
of the following services? Click below to see the specific easy-insta St
rosoft
iV woroPress rﬁl Magento D ormics s
Step3. Login to your Shopify account with your valid credentials.
Page 312

Copyright © 2014 ProProfs


https://www.proprofs.com/chat/integrations/shopify/

Live 2 support help
ProProfs Chat FAQs E-commerce

]

Step4. Navigate to online store option.

(]

Step5. Navigate to themes > Edit HTML/CSS.

Step6. Click on "theme.liquid" option available in the Layout section.
Step7. Paste your ProProfs Chat code into the "theme.liquid" content box.
Step8. Then click the save button.

(=]

Step9. Click the preview button, a Live chat window will be displayed on your store’s web page.
Related Articles:
Adding ProProfs Live Chat in CS-Cart

Adding ProProfs Live Chat in Magento Integration
Adding ProProfs Live Chat in CoreCommerce Integration
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Spark Pay Integration with ProProfs Live Chat

Live Chat in Spark pay

Follow these steps for ProProfs Chat and Spark pay integration:

¢ Login to ProProfs control panel.

Click on Get Codes to Insert in Your Webpages under Codes & Graphics for Your Webpage.

Choose Codes for Graphics Status Display (Default).

Click on “Get code” option & copy those codes.

Login to the admin panel of your Spark pay Account.

SPARK PAY"

SIGN IN

¢ Now click on Themes > Edit button..*
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AU NGIl Themes Dashboard

Ch v

e Click on Footer > HTML Editor. Place your ProProfs codes into the Selected Section* .

¢ Select Click on Save.
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PARK PAY

v Theme
Start
Global Theme Settings
Global €SS Editor
Theme Files
Buttons
Head Tags
Header
Left Column

Right Column

Footer - HTML Editor themeuy:

E-commerce

Spark Pay @ Help More Actions ~ m

T N L T e
figured it"d be good idea to put it
¢div class="modal fade" ids"iframe-modal"
<div class="modal-dialog">»
«div class="modal-content™>
<div class="modal-header”>
<buttan type="button" class="close” data-dismiss-
¢hd classs"modal-title">Modal title</hd>
<fdivy
<div class="modal-body rel”:
<div class="progress progress-striped active abs’
<div class="progress-bar w-188"></div>
<fdivy
¢iframe class="rel" ide"modal-iframe" name="modal
style="border:none;” frameborder="8" seamless=""»¢/iframe:
iy

in the footer --»
tabindex=s"™=-1" 1

<!-- liveZsupport.com tracking codes starts --»<din
types"text/javascript”» var 12slhight=488; var 125lwdths:
12slay _hbgc="#c72424"; wvar l2slay_bcolor="#c72424"; var 12:
R"; var l2sminimize=true; var l2senblyr=true; var l2slay_p«
if({l2s pht.indexOf("http”)==-1) 12s pht="http:"; (function

document.getElementById(’12s_trk”).style.visibility="hidder
var 1?scd = document.createElement('script’); 12scd.type =

Footer

[ "https:"
stid=158488jqry=Y&l2stxt="; var l2sscr = document.getElemer
l2sser.parentiode. insertBefore(l2scd, 12sscr); })();

== document.location.protocel ? 'https://’ "hti

<f5c1

«/fdivs<l-- f.modal-content --3
</divr¢!-- f.modal-dialog =-->
<fdivecl=-= /. modal -->

</ac:pagelayout>

e Click on View Store, live chat icon will be displayed on your web page.

SPARK PAY"

¥ Theme

Copyright © 2014 ProProfs
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Home Blog My Cart Shop Online Company Info L J f

Mega Store

Home Blog My Cart Shop Online Company Info E ‘

&t gl® Chat Offline

Related Articles:
Adding ProProfs Live Chat in Shopify

Adding ProProfs Live Chat in BigCommerce
Adding ProProfs Live Chat in CoreCommerce
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Add ProProfs Live Chat to Your Volusion Website

Follow these steps for ProProfs Chat and Volusion integration:

¢ Login to ProProfs control panel.

Click on Get Codes to Insert in Your WebPages under Codes & Graphics for Your Webpage.

Choose Codes for Graphics Status Display (Default).

Click on “Get code” option & copy those codes.

Login into admin of Volusion CMS store.

Go to Design Template Section.

Vvolusion w

Dashboard Orders Customers Inventory Marketing Design Reports
Template
Dashboard Logos

This will be your dashboard. We're displaying sample data until you get your first sa  Site Content
Mavigation Menu

Welcomel File Editor

Here are some quick steps to get you started. Azlen e fzy L2

Homepage Slideshow

A8

Watch a video Choose a template Update your logo

e Click on Edit HTML.
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Wvolusion @

E-commerce

Dashboard Orders Customers Inventory Marketing Design
Home / Design / Choose Template
Active Template Saved Templates
Etheresal
aw Storefront O

Advanced Editing

dit HTML CF
WSS O

¢ Place code into your template Page.

e click on save option and then click on view file

Copyright © 2014 ProProfs Page 319



Live 2 support help
ProProfs Chat FAQs E-commerce

Yvolusion @

Home / Design / File Editor

File Editor

Choose File (@) wwwroot/v/| template_253.ntml v

Ivitemplate_253.html (21KB) © View File ||m

<IDOCTYPE html>
-r.l--[rt IE T]=<html class="no-js !! ng It-ieg"> <l|end|I|-->
<l-.[if IE 8]><html class="no-js t-ie9"> <i[endif]-->
<l--[if gt |E B]=<l--> <html class="no-j5"> <l--<I[endif]-->
<head=
<meta charset="utf-8">
=meta nngfqulu="x-g&60mpatlhle" content="IE=edge.chrome=1">
<meta name="viewport" content="width=device-width, initial-scale=1.0, maximum-scale=1.0, user-scalable=
<meta name="description" content="">
=meta id="vE5-layout-mode” data-cart="storedot" data-checkout="storedot" data-use-simplified-checkout="t
<meta id="y&5-logo-dimensions” data-height="80" data-width="221">
<link href="//fonts.googleapis.com/css?family=Playfair+Display-400,700' rel='stylesheet’ type="text/css">
<link href="//fonis.aoogleapis.com/css?family=Source+Sans+Pro:400,600,700,400italic.500italic. 7 00italic' rel
<link rel="stylesheet” href="vivspfiles/templates/253/css/main.css">
<link href="v/vspfiles/templates/253/css/imports css" rel="stylesheet">
<link href="v/yspfilesttemplates/253/css/push-menu/component css” rel="stylesheet">
=div id="il_homepage"=<link href="v/vspfilesftemplates/253/css/homepage. css" rel="stylesheet"></div=

<script sre="vivspflles/templates/253/js/design-toolkit_min js"></script>
disabiether| ‘ShowLemusn' ),

X

function disableOther( button ) {
if{ button I=="showlLeftPush' ) {

classie toggle( showleftPush, ‘disabled’ );

3
<fscript=

<l Google Analytics: change UA-)COX-X to be your site’s ID. -->
<script>
{function(b,0.i,l.e.r{b.GoogleAnalticsObject=1:b[l]||(b[l]=
function(}(b[l].g=b[1.q|I[0). push{arguments)});b[l]. |=+new Date;
e=g.createClement(i)r=0.getElementsBy TagName(i)[0];
e.src=""'www.google-analvlics.com/anaiiics s
r.parentNode inseriBefore(e, r)}(window, document,'script','ga'));
ga('create’, UA-XOOGKX-X').ga('send','pageview’);
<fscript>
slhodys
<l-- live2support.com tracking codes starts --><div id="I125_1{rk" style="z-index:99;"></div=<script type="text/javas|
12slwdth=350; var 12slay_mnst="#12snlaver {}";var |2slv=3; var |2slay uhgc=“#02?3c?": var 12slay_bcolor="#0275
live chat"; var |2sdialogontxt="online live chat"; var |2sminimize=trua; var |2 nbggr:true; var [2slay_pos="R".
125_ph -escapenacatlon protocol); if(125_pht.indexOf("http")==-1) 125 pht="hitp:", (function () {
document getElementByld('12s_trk").style visibility="hidden';

i

var [2scd = document createElement('script'); 12scd type = ‘text/javascript’, 12scd async = true; I2scd.src = ('hitps|
‘?ﬂ.tm&ff n.ttm W@M@ﬂ-ﬂﬂﬁ&m-ﬂm- var I2sscr = document.getEly

</seript=<l-- live2s tracking codes closed -->
<Ihtmi> -

i

Copyright © 2014 ProProfs Page 320



Live 2 support help
ProProfs Chat FAQs E-commerce

e Live Chat Appear on your website. You have added live chat into Volusion successfully.

|5-EEI'S|‘ || Gol |

Menu Title

| Toggle navigation |

My Account + Wish List
-()
s About Us

» Company Info
e Contact Us

My Account
View Cart
Sign In
Order Status

Products
o Categorv Index
Product Index

» Helpful Info
* Help Desk

o Privacv Policy

s Terms & Conditions

Join Our Mailing List

|Em-.“-.il Address =
Connect with Us! O_@

About Us E online live chat

Related Articles:
Adding ProProfs Live Chat in Shopify

Adding ProProfs Live Chat in OpenCart
Adding ProProfs Live Chat in osCommerce
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X-Cart Integration with ProProfs Live Chat

Follow these steps for ProProfs Chat and X-Cart integration:

¢ Login to ProProfs control panel.

Click on Get Codes to Insert in Your WebPages under Codes & Graphics for Your Webpage.

Choose Codes for Graphics Status Display (Default).

Click on “Get code” option & copy those codes.

Login into your X-Cart Admin Panel.

S| XCART

Log in to admin area

E

Emal

E

Password

m Forgot password?

e Go To Content Edit Template.

B M, Master Master

IMPORTANT NOTE: Lexity Live® is enabled

$E‘ wiant 10 inforn you that Lety Live® integration i enabled out of the box in this cogy
XLt

Lty Lived i 3 fre service that enables X-Cart rerchants to see who & in thew store real-
time, wihat products indidud wstors are looking at, and putting in ther shopping cart. it
abo enables meschants 1o see whene ther traffic & coming friom and what seach quesies
peopie ae Lsing o et to ther store,

Thi busilt-iry Loty Live® modide colscks your web-site visltors” anormmnows data and sends
this data to Lexity Lived servers where it 5 treated with the utmost confidentialty, and &

ot resold to third partess.

Lexity Lve® can ba found a5 a menu item under "Tools™, You can configure or disable it under "Settings” -> "Moadulias™ menu item.

[ Subsoibe me to Lesty Lipdates

Keep using it Disable |
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BB Mr. Master Master [ Sion out ]

Drashboard Circlers Catalag Lsers Shippireg arnd Taxas Tools Sattirgs Cantart Affiiat

Languages
lain page 1 Admin home
Static pages
:i-h‘ IMPORTANT NOTE: Lexity Live® is enabled 5 hir
Wia want to inform you that Lewty Lved inte
aof ¥-Cart, HTML catadog

Lexity Lived i5 a free service that enables x-C3 News managemment
time, what products individual visitars are looki

alo enables merchants to see where ther tra] Edit templates
peophs are LEing to get to their stora.
Files

The built-in Lexty Live® moduls coldlacts your
this data 10 Lenity LivedE servers whers it s I g a0

not resold to third partees.

« Select your template folder (Example of template folder given below).

= XCART

Ediit templates

Browse templates

This section allows you to edit the templates from which your store is built, As the templates engine is very
flexible and extremely configiurable, vou may change the look and feel of vour stare so that it will fit any

design layout. But be carefidl The powerful flexibility reguires basic HTML knowledge and experience,
If “$admin_safe_rmode” is set to "trua", the template editor is write-protected.

Note: You will probsbly want to use the Debugging console” along with the template editor,
The 'Debugging console’ can be activated under General ssttings' menu,

ED L © (O fashion mossic_arevi
O [0 2-columins/ {3 0] fashion mosaic pinkf
) B3 F-columns/ O ideal comfart!
O 3 books_and manszines! O [ vivid_creams aquamarine
O (O common fles! © O yivid dreams chromo/
O [ fashion mosaic buef 3 [ vivid dreams lotusd
O [0 fashion mossic gresn) 3 ] vivid dreams viclet/

¢ Then select customer folder.
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Browse templates

tain page :: Edit templates

Cirelers

Shipping and Taxes

This section allows you to edit the templates from which your store is built,
design layout. But be cargfull The powerful flexbiity requires basic HTML

(3 skinfideal_comfart

O
O
O
O

¢ Select appropriate file where you want to place the ProProfs code.

Copyright © 2014 ProProfs

8.1
(3 404/
(3 cssf

[ customer

(L] images;

O O/

O [ mailf

O OO modulesf

O [8] altskinini

Q) 5] screenshot.png

E-commerce
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Sattings

Browse templates

This section alows you to edit the templates from which your store i built, A< the ternplates engin
design layout. But ba casfull The powerful fliexbility requies basic HTML knowledoge and expernsr

4 skinfideal_comfort/customer
(52 3

O (O buttons/

© QO help!

O (2 manf

(@] @ bottom, tol

O [& cantent.tpl

O [8] disloa.tol

O [E] header Inks.tpl

OO0 0QLO0a
] il

Create new file

Hew file name:

Create new directory

¢ Place the code at appropriate place.
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O senfided comfoeticustomer
| e /ideal_comfort/customer/teft_bar.tpl

€ |[10 | o 2| @

17 IEF

dif Factive modules.Bestsellers &£ ! (fmain eq "catalog" and fcurrent _category.category et
: (include filem"modules/Beat=allers/meny bescsellecs.tpl™)
{/1f)

71t §acvive modules . New Arrivals)
(inciude file="modules/Mev_Arrivals/menu_new arcaivals.cpl}
{/if}

{if factive_modules.Hanufacturers ne "" and $config.Manufacturers.manufacturerd _menu eg ®
linclude f£ilss¥padules/Mapnufactil rer_-p.-":rrenu_m:- rufacturscs, tpl¥)

1/ 1L}

{1f Sfmctive modules.Gift Cectificates ne ")
[include f£i llf-'"l:n\:ld'.l1'25{"31{E_CEELS.f:I.I:H.EES,l"FI:_DEI'.U.. Epl*}

{1t}

xy®xLive Support</ad

if{lZa phe.

indexCf ("heep™)

+'Aipt¥ sro="'+tuneacape

fars

fl=yml . phy E1 de o o1

e Click on Save Button to reflect change.
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271 {include f1le="mndu1eszecently_UiewedfsectiDn.tpl"}
22 3]

24 |Laif $active_mndules.Bestsellers £& !'[Smain eq "catalog” a
25 {include f1le=”deulESHBestsel1ersfmenu_bestsellers.tpl
2B |[{/if])

28 [fif $active_mndules.New_Arrivals}
29 {include f1le=”deulESHNew_Arrivalsfmenu_new_arrivals.t

30 [£/4if)

=1

S [aE $active_mndules.Hanufacturers ne " and fconfig.Manuf
33 {include f1le=”mndulesfHanufacturersfmenu_manufacturers
34 |f /i)

35 |{if $active_mndules.Gift_Certificates ne T}

36 {include file="modules/Gift Certificates/gc menu.tpl"}
37 (£ 1E]

—— Ly

id="*

41 |iEEEN 23 ph sscape (1o Lo 1T 125 pht.indsxod

les load() ; document.getElementByld(' 125 trk!) .5Cy
i literal}
45 |{include file="customer/special.tpl”}

qg |£if $active_mndules.Rdv;Hailchimp_Subscriptinn}

FammTanAls Fa4 1 m—=trom Tl s Asler Mmd T Al vtan Caalmmmias = amd 5 mam S minam

{:. il
Position: Ln3g, Ch1 Total: Ln 76, Ch 2564
Toggle editor

Copyright © 2014 ProProfs Page 327



Live 2 support help
ProProfs Chat FAQs E-commerce

Categories ' Tons of features
T Apparel (9) + SEO friendly
& Toys +" Fast & secure
R + PCI-DSS compatible
% Books (7) This is a demo store powered by X-Cart software, No red products
Mo red charges. Please do not subrmit real credit card nformation.
& Computer hardware To replace ths text with 2 weltome message of your own, log in a5 adm
the Wabmaster mode ink in the Administration boe, then folow the natr
w  Gifts {4)
Featured products
Gift cerificate *
ancCinE" “
FL Click Hara Mfor
Live Suppoart
Special

Search for evenls

Related Articles:
Adding ProProfs Live Chat in Magento

Adding ProProfs Live Chat in PrestaShop
Adding ProProfs Live Chat in Volusion
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ZenCart Integration with ProProfs Live Chat

Follow these steps for ProProfs Chat and ZenCart integration:

¢ Download the plug-in application.

¢ Then right-click on that ProProfs live chat zip file and unzip the live chat plugin to proceed further.

Explare
B Extract files. ..
B Extract Here

B Extract ta zencart)
@J Morkon Internet Security  F

Cpen Wikh 2
Send To »
Cuk

Copy

Create Shortouk
Delete
Fename

Properties

¢ Go to (zencart I2s) in that folder you will find a text file of “I2scode.txt”.

e Edit that file and copy the codes from ProProfs control panel then paste that codes in that file, After
making the changes please save the file.
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[ 12scode.txt - Hotepad EI@|E|

File Edit Format Wiew Help

<!—— TiweZsupport.com tracking codes starts --»<div id="12s_trk"
style="z-index:%%; "><a href="http://1iveZsupport. com"
style="font-size:lpx; ">Live Chat software< /az< /divs<script

type="text Javascript"=<!—-

var lZs_pht=escape(location.protocol); if(l2s_pht.indexof{"http"l==-1]

12=_pht="nttp:'; function 12s_load() { document.write(' <scr'+'ipt
type="textJavascr'+ ' ipt"
src=""+unescape(l12s_phtl+' //sh. TiwveZsupport. com/ s/ 1s]sl. php7stid=15848"
defer=true>'+"'</scr'+"1pts"1J;

125 _load(); document.getElementById( T2s_trk' . style.visibiTity="hidden’;
Sf-—reSacriptsz<! —— TiveZsupport.com tracking codes closed --3

copy 12s folder into Zencart includes modules.

Copy I2schat.php into Zencart includes modules sideboxes.

Copy tpl_I2schat.php into Zencart includes templates template_default sideboxes.

Login into your Zencart Admin Section to get started.

go to upper menu Tools Layout Boxes Controller.

Reports Tools Gift Certficate /Coupons
/ Template Selection
Layout Boxes Cortroller

Banner Manager

Send Ermail

Mewslettar and Product
Matifications Manager

ServeriVersion Info
Wha's Online
Adrin Settings
Ermail Welcome
Store Manager
Developers Tool Kit
EZ-Pages

Cefine Pages Editar
Install SQL Patches

e Click on sideboxes/I2schat.php and set the position of ProProfs live chat.
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CoLumn BOXES CLASSIC

Boxes Path: C:/xampp/htdocs/test_mac/zencartdincludes/modules/

LEFT/RIGHT COLUMMN

Box File Name Status
sideboxes/l2schat.php | -h (]|
sideboxes/search_header.php ]l
sideboxes/livechat.php (]|

e Click on update for save the change.

Edit Box
on

Please make any necessary changes
P B0 Name: |2schat.php

Left/Right Colurnn Status:

V'@ on O orF
@

q Location: {=ingle Colurmn ignores this setting)

@D ® Lerr O RIGHT

6 Left/Right Colurnn Saort Srder:

(.

. Single Column Sort Order:
@ |

6

@D Single Colurmn Status;

® on O oFfF
@ =i ’ update || cancel

Related Articles:
Adding ProProfs Live Chat in Magento

Adding ProProfs Live Chat in Shopify
Adding ProProfs Live Chat in X-Cart
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Zendesk Integration with ProProfs Live Chat

ProProfs empowers you to add ProProfs Chat on your Zendesk Help Center. Here's how your Zendesk will
look after integrating ProProfs Chat with it:

@ Community ~ Submita request  Sign in

Y T
A - A
+ == =il
/_,i _ ‘_Lﬁgf”mj\' EL o “W‘%
ot [ _E/ees /8 S\ NS 2 \EEE)
P9 neggpp|o0mt| BB Gaag |2 CF Baas|
888 | gmo3E8E 8090 mmm |l mmmo 0O BEEE8|

‘ ‘ Please provide us these details so we may

FAQ Announcements assist you better

Name

Community e —

Join the conversation

sy Yl Vo ——

Just follow these simple steps to reap the benefits of both top notch tools:
1. Add ProProfs Chat to Zendesk.

2. Send chat transcripts to Zendesk as tickets.

3. Get support emails from Zendesk admin panel.

4. Get Zendesk API token.

Add ProProfs Chat to Zendesk

Step1. Log in to ProProfs chat control panel with your valid credentials.

Step2. Navigate to "Settings" and then click on the "Installation”, Copy the chat installation code.
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ProProfs

Chat
Chat Window >
Installation
Integration >
Advanced >
Preferences & Settings >

Accounting & Payment

Helpdesk

Home Settings Transcripts Operators L geports ‘ Launch Chat <, (855) 776-7763 ~ s

Install ProProfs Live Chat

Copy & paste the below code just before the </body> tag on your webpage.

Send instructions to developer

Need help? Call 855.776.7763

Use one of the following services? Click below to see the specific easy-install instructons

() worpPress IT?] Magento M e
zendesk & -commerce % PrestaShop 5|shopify

Q Chat with ProProfs &

Copyright © 2005 - 2017 ProProfs.com

Step3. Log in to Zendesk and navigate to your newly enabled Help Center and click on the "Customize Design"

under "Settings".

Add v Settings >

Guide settings

Customize design

Guide settings

Content management

Anonymous voting on articles

Spam filter

Content moderation

Communities
B Communities

User profiles

Help Center. Learn more,

Step4. Click on the “Edit theme” link to bring up the code editor.
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W o =
e T L
3 | ‘IE?:T\FBN CEE

mlnm oo |6 HE B35

FAQ Announcements ‘

Community

Fonts
Join the conversation @ Previewing as: Manager v

Step5. Select the “footer” option under "Select template". This will allow for you to edit the direct code for the
footer.

‘ FAQ ‘ ‘ Announcement ‘

Community
SRRt

Step6. Paste your ProProfs Chat installation code after </footer> tag. You can click on the "Preview" button

to see the changes in a draft mode of your Help Center page. Click on the "Save" button to save the code.
After you click the "Save" button, you will be taken back to the editor. Click on the "Publish changes" button to
finalize the change and publish to all visitors of your new Help Center.
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Community alexdesktest

ng codes starts //

add chat to your website

rrlzslav,mnst:"a 2snlayer {}"; var ‘ FAQ ‘ ‘ Announcements ‘

%)
var 12sscr =

ementsBy Taghane(*script’)[0];
scr.parenthode.insertBefore(12scd, 12sscr); })();

Community

1/ ProProfs Chat tracking codes closed //
Join the conversation € Previewingas:  Manager

Step7. Now ProProfs Chat will be available to visitors of your Zendesk help center.

@ Community  Submita request  Signin

- ey
\’ Search
A = L &

Py S R | o {:m
{'i;”_. (“QQEEE*EE eaa /e o\= /=15 o m}f@@@\

L~ " fm m % |
R rEre EEEREFE R F e B LT
(B88 | gmrBEBE 80998 ooo | mmmo B HE BEEE8|

‘ ‘ Please provide us these details so we may

FAQ Announcements assist you better

Name

Email

Community Start Chat

Join the conversation

o A
%rﬂ-——‘j)ﬁ /’j o ProProfs | .

Send your chat transcripts and offline messages to Zendesk as
a ticket.

Step1. Log in to ProProfs chat control panel with your valid credentials.
Step2. To get your chat transcripts as a Zendesk ticket, navigate to "CRM Integration" under "Integration” in
"Settings". Enable the Zendesk toggle by clicking on it.
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HOPrOfs Home Settings Transcripts Operators | I__LReports
Chat

Chat Window > Integration
Installation All CRM CMS e-Commerce Help Desk Email Marketing Social Media
Integration v CRM
CRM Integration
zendesk 12 'On D ActiveCar

3rd Party Integration

E NO NO NO

Advanced >
Preferences & Settings >
Microsoft Infusionsof
. =% GetResponse .iv“_Dynamis' ionsolt
Accounting & Payment
NO NO NO

Step3. Once you enable Zendesk toggle to "YES", a pop up will appear (see image below). Fill in the
information as instructed below:

e Enter your Zendesk Subdomain (Example: https://subdomain.zendesk.com).

e Enter your Registration email address (Email address used to create Zendesk account).

¢ Enter your Zendesk API token.

e Enter your Zendesk support email address (Example: support@subdomain.zendesk.com).

Click on Save button to save the credentials.

°

Subdomain https://subdomain.zendesk.com
- Registration email email address
Zendesk token APl Token
9 Zendesk support email support@subdomain.zendesk.com

Step4. After step 2 and step3 you will get your chat transcript and offline messages as a Zendesk ticket.
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we Messag ease help me to x + Add
- ~ .
e SRS Your unsolved tickets
Your unsolved tickets 2
Subject Requester Requested Type
All unsolved tickets 4
Recently updated tickets > Offline message Alex less than a minute ago Ticket
| Chat Transcript Alex Saturday 08:01 Ticket

How to get your Zendesk support email address from Zendesk admin
panel.

Step1. Click the Admin icon in the sidebar, then select Channels > Email.
Step2. In the Support addresses section, click "Add address", then select "Create new Zendesk address".

Support addresses Zendesk supports an unlimited number of email addresses. Emails sent to any of
these email addresses will show up as tickets in your Zendesk. Questions about
getting started with email in Zendesk? Learn more

Obscura

Address Mama Add address ﬁ:
Connect external address

support@cbscural. zendesiooom
) Zendask address Create now Zendesk address

Step3. Enter an address you'd like to use for receiving support requests.

Step4. Click "Create now". The email address is added to your list of support addresses.

Step5. Click the Admin icon in the sidebar, then select Channels > Email. Copy your Support email address
(Example: support@yoursubdomain.zendesk.com) from support addresses section, Enable "Accept wildcard
emails" and "Rich content in email" option.
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Message: Please help me to
= Ve 0 P

« & Offine message

Email

Support addresses

& CHANNELS

Email

Send email via Gmai

Rich content in email

Accept wildcard emails

Personalized email replies

Chat Transeript
=

Helpdesk

Zendesk supports an unlimited number of email addresses. Emails sent to any of these email addresses become tickets. Learn more

Address Name Add address v
rta in zendesk com testdesk edit

() Zendesk Support sodress
Support edit

(1) Verificationsw

#I Enable

Send responses via Gmail servers for authenticated Cmail support addresses. Deselect this if you see rate limit warnings from Google.

¥ Enable

By default, Zendesk Ssupport reads the HTML part of incoming email and displays rich content in resulting tickets and comments.
Images and formatting in email will appear in comments in tickets. If you prefer to see plain text messages, disable this option

¥ Enable

Enables users to create tickets by sending email to any variation of your default Zendesk support address
support@subdomain .zendesk.com. That is, the 'support’ part can be anything. Learn more

#l Enable

When enabled, the reply address includes the name of the agent or the end-user who is replying.

How to get your Zendesk API token from Zendesk admin panel

Step1. Log in to your Zendesk account. From your dashboard, click on the settings icon.

Dashboard  Getting Started

Step2. Click on "API" under "Channels". Enable "Token Access" by clicking on the toggle button. Then, click on
"+" icon to add new token. (see image below)
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0

& CHANNELS

Zendesk API
Email Settings OAuth Clients Activity
Twitter
Chat Password Access @
Facebook Enable APl authentication using an agent's email address and password. This must Enabled e
Tk be enabled for sign-in to the Zendesk Support mobile apps.
al
Widget
APl Token Access o
Mobile SDK We recommend that you use API tokens to keep your agents' passwords safe. Enabled 0

‘When authenticating with tokens, add /token to the end of your username.
Channel Integrations

Active AP| Tokens (18)
& BUSINESS RULES

prod test

Triggers

Step3. A window will pop up. This will contain your Zendesk API token. Just copy and paste it where ever
necessary. (refer to the screenshot below)

Create a new token Delete

API Token Description (optional)

APl Token

(@]

[=]
-

-

Close Save
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ActiveCampaign Integration with ProProfs Live
Chat

ActiveCampaign helps you build your list and manage your contacts more effectively. Using its
contact based features, you will learn the personal & behavioral details of your contacts while
utilizing that data for mass automation sequences, personalized campaigns, and more.

Take your customer support capability to the next level with ProProfs Chat integration.
ProProfs Chat is an industry leading live chat solution that helps organizations to augment their
site's self-service capabilities with live chat. Combining ProProfs Chat's advanced features and
unmatched reliability with ActiveCampaign's rich features; you can achieve a compelling
customer experience with this combined solution. This chat solution is highly scalable and
comes with a flexible pricing option to facilitate you to choose the fitting-choice for your
business.

How To Integrate ProProfs Chat With ActiveCampaign

ProProfs Chat offers a prompt Add-on to integrate live chat facility into ActiveCampaign. Many
organizations rely on our live chat solution to provide real-time chat facility to their customers.
You just follow the below steps, and you are all set to start to manage your campaign with
ActiveCampaign.

Step 1: Login to your ActiveCampaign account and go to the Settings section. There, Click

on Developer. Copy the URL and Key.
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APl Access

URL

https://debamit2013.api-us1.com

Key

Reset

Meed help? Check ocut our AP| Docs & Examples

Webhooks

Developer

Manage Webhooks

Meed help? Check out our Webhook Docs & Examples

-! |'!"_lll |.'L.

Step 2: Login to your ProProfs Chat account and go to Settings—>Integration.

Copyright © 2014 ProProfs Page 343



Live 2 support help
ProProfs Chat FAQs

ProProfs

Chat

Chat Window

Theme

Settings

Language

Pre Chat

Post Chat

Offline Message

Greetings
Installation
Integration

General

Advanced

Email-marketing

Home {%} Settings Transcripts Tickets _ Operators (= Reports
Theme
Chat Style
Bubble Bar

Choose your bubble style

O © O
© ® ©

Theme Color

EEEEN

OF USE your own . #3c8ac9

Step 3: Enable ActiveCampaign under CRM and enter your URL and Key. The List ID is the name
of the contact list that you are transferring to ActiveCampaign. Once everything is done,

click Save.
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ActiveCampaign

URL * https:

List ID * My Contacts

APl KEY *

How To View Integrated Contacts In ActiveCampaign

There are two ways to view integrated contacts in ActiveCampaign.

« Lists: On your ActiveCampaign dashboard, you can select Lists and view your contacts
according to the List ID of the integrated contacts.

Mame a Recent Contacts

 Contacts: The contacts option displays the contacts according to the order of their uploads.
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Contacts

Edit all
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iContact Integration with ProProfs Live Chat

iContact provides professional email marketing solution to get better marketing results. Using its easy-to-use
features, you can make a difference in your marketing campaign. Regardless of your skill level, iContact's
exciting features and tools help you move seamlessly from building lists and designing emails, to sending
messages and tracking opens and clicks.

Go beyond the inbox with ProProfs Chat to pinpoint more business opportunities

Our integrated Live chat solution enables to go beyond email marketing campaign and maximize the impact
of your communication by using live chat. ProProfs Chat makes it easy for you to seamlessly interact with
your existing customers, and track your new visitors for more sales opportunities. Our Live Chat solution's
simple-to-use and flexible features help you improve your customers' experience, and serve more effectively
anywhere and anytime.

How to integrate ProProfs Chat with iContact?

You can create a more intimate iContact integration with ProProfs Chat without any hassle of huge coding.
You just follow the below steps and you are all set to start manage chatting in your iContact contact
management system.

Step 1. First download API library for iContact and make a script using that library. Upload the script file and
library file on your server.

Step 2. Now Login into ProProfs Chat control panel and go to “3rd Party Integration” Option

Preferences & settings

J - Customize Preferences - Add/Edit ad Campaign
5 -4 "’ = - Add/Edit Predefined Responses - IP Blocking
hv-.-ni - Add/Edit Push URL - Enable/Disable Callback

- Pro-activefauto chat Invitation - CRM Integration

|- 3rd Party Integratinnl

Step 3. Enter API Script url into pre chat form (Host Name and script path)

Copyright © 2014 ProProfs Page 347


https://www.proprofs.com/chat/integrations/icontact/

Live 2 support help
ProProfs Chat FAQs Email-marketing

Before chat you can pull information from your own application or 3rd party application and pass it in chat, 50 support operator can see
these information duning chat session and further saved and posted with chat transcnpts.

Before chat validate chatting user details, if user valid then you can instruct Live2Support to continue chat other instruct to transfer to leave
a message option.

User Authentication Before Chat Session Start

Following variables will be pasted to your script using standard form.
I2s5_id - Live2support Site ID,

I2s_sessid - Visitor Session 1D,

125_1p - Visitor IP Address,

125_name - Visitor Name,

125_email - Visitor Email,

& All Custom Variables passed from webpages (If Any)

Following wvariables will be posted to your script using customizes form.
I25_id - LiveZsupport ID,

I25_sessid - Session ID,

I2s_ip - IP Address,

12s_name - Visitor Name,

125_email - Visitor Email,

& all Custom Variables
All fields in customized formi{like Ad_1, Aid_2, Aid_3 ... Aid_n)

Enable & disable Message @ Enable T Dizable

Host Icmnanel.cnm I (i.e www.yourDomain.com OF YourDomain.com)
Script Path | ficontactscript.php I (i.e. fSyourscript.php OF. /yourscript.asp atc.)
Port @ Default Secure

If you want ta allow visitor to continue with chat then you must return session id, otherwise retumn blank value for session id. if blank
session id returned then visitor will be redirected to offline message form.

Your script m return valye in following format:.

SessionlD, The Seperator{££2) and Custom Information

Like :

1. 1781249c88ea73ac502 # 2 0rder No. 2540, Orger Description

2, 1781249¢88a3 7330502 2 2 Custarmer No. 2540, Customer Profile

=2 wal

Check Connection | Save Changes * Click here

Step 4. Click on Save Change
Step 5. Now Login into your iContact account and go to contact section where you can able to see the
contact details in your particular list.
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Contact

Home Contacts [ C Rep

Lists Add Contacts Browse Contacts Search Contacts Segments

Email-marketing

Sudhir Singh

Sign-up Forms

My Lists

Lists help you arganize your contaces Far axarmple, you can
create one for each of your newslerters

Create a List

Add Contacts

It's easy to add contacts. Import using a C5V file, copy and
paste, or add therm one ar a ume. You can also create a
sign-up farm to post on your website

Upload From File

One at a Time

Copy & Paste

Sign-up Forms

Search My Contacts

If you want to review your new subscribers, search for a
specific contact, or edit contacts manually, this is the place 1
go

Search My Contaces

EBrowse My Contacts

My Segments

Segments are a powerful wool for targeting specific
subscribers. Use segments 1o create targeted lists based ¢
subscriber dara

Creare a Seqgment

My Scgments

‘“Contact

Home Contacts Email

Lists Add Contacts Browse Contacts

Search Contacts

b Sudhir Singh

Segments Sign-up Forms

My Lists

List Name Welcome Message

live2suppaort Add Welcome Message

Subscribers

ubscriber

p )
[= W]

1 Total Subscribers

Copyright © 2014 ProProfs

List Health

View All List Health

Create New List
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Browse Contacts

Limit to List or Segment | Sglact a List or Segment [=]

3 Contacts in your accoumnt
1 Subscribed to lists {can receive emails sent to your lists)
1 Bounced (added to listis) but are unreachable)

1 Mot on any list (you are not currently sending emails ta these contacts)

3 contacts in your account

Email Address First Name Last Name Added On

sudhir@crmpanel.com Sudhir Singh May 25, 2013
joei@shmoe.com Joe Shmoe May 27, 2013
sudhir.singh 1 @gmail.com sudhir kumar May 27, 2013
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Change Package

Account and Billing

You can upgrade your package anytime to go premium. Follow these simple steps to upgrade your

package to any plan of your choice.

Step1: Navigate to "My Account."

R, (855)776-7763 Help Q

11 My Profile

; 1 My Account

(= Logout
tsyel

Step 2: Click "Change Package" button.

My Account
Registerad Website
Account Info

Email

Account

Credit Card Details
Accounts & Payments

Cancel Account

https:/fwww

Click here

Change Package
Click here
View invoice

Click here

Step 3: You will be redirected to the chat pricing page, select a plan and click "Upgarde” to change your

package.
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How to Update Your Credit Card Details?

Follow these steps to update your billing details:
Step 1: Navigate to "My Account.”

{, (855)776-7763 Help Q

L1, My Profile

; {1 My Account

(= Logout

ts ye!

Step 2: Click the "Click here" button for Credit Card Details.

My Account

Registered Website https://www
Account Info Click here

Email

Account Change Package
Credit Card Details Click here
Accounts & Payments View invoice
Cancel Account Click here

Step 3: Update your billing details and click "Update Billing Details" to secure the changes.
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